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\RX�WR�WKH�3XEOLF�7UXVWHH�
IRU�WKH�$&7��37$&7���
ZKR�ZH�DUH��ZKDW�ZH�GR��
KRZ�\RX�FDQ�FRQWDFW�XV�
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YOUR PUBLIC TRUSTEE
37$&7�XQGHUWDNHV�D�YLWDO�UROH�LQ�SURWHFWLQJ�WKH�´QDQFLDO�

DQG�SURSHUW\�LQWHUHVWV�RI�WKRVH�LQ�RXU�FRPPXQLW\�ZKR�

ODFN�FDSDFLW\���:H�DOVR�SURYLGH�VHUYLFHV�WR�WKRVH�HOHFWLQJ�

WR�DFFHVV�RXU�H[SHUWLVH�DV�H[HFXWRU�XQGHU�:LOOV�DQG�DV�

WUXVWHH�LQ�VHWWOHPHQWV�DQG�IRXQGDWLRQV��

37$&7�LV�DQ�LQGHSHQGHQW�$&7�7HUULWRU\�$XWKRULW\��

HVWDEOLVKHG�LQ������UHSODFLQJ�WKH�IRUPHU�&XUDWRU�RI�(VWDWHV�

RI�'HFHDVHG�3HUVRQV���7KH�3XEOLF�7UXVWHH�PDNHV�RYHU�

����:LOOV�HDFK�\HDU��DGPLQLVWHUV�VRPH�����WUXVWV�DQG�

DGPLQLVWHUV�RYHU�����HVWDWHV�SHU�\HDU��

:H�PDQDJH�WKH�´QDQFLDO�DIIDLUV�RI�PRUH�WKDQ�����SHRSOH�

ZKR�WKURXJK�DJH��LQ´UPLW\�RU�GLVDELOLW\��UHTXLUH�´QDQFLDO�

PDQDJHPHQW�VHUYLFHV�XQGHU�(QGXULQJ�3RZHU�RI�$WWRUQH\��

RU�RUGHU�RI�WKH�$&7�&LYLO�DQG�$GPLQLVWUDWLYH�7ULEXQDO�

:H�DUH�DFWLYHO\�LQYROYHG�LQ�ORFDO�SKLODQWKURS\�DV�WUXVWHH�RI�

WKH�$&7­V�SXEOLF�FKDULWDEOH�IRXQGDWLRQ��WKH�&DSLWDO�5HJLRQ�

&RPPXQLW\�)RXQGDWLRQ��NQRZQ�DV�*UHDWHU*RRG�

2XU�KLJKO\�H[SHULHQFHG�DQG�ZHOO�TXDOL´HG�VWDII�SURYLGH�

VSHFLDOLVW�WUXVWHH�VHUYLFHV�LQFOXGLQJ�IXQGV�PDQDJHPHQW��

DFFRXQWLQJ�DQG�WD[DWLRQ�

)RU�PRUH�LQIRUPDWLRQ�YLVLW�RXU�ZHEVLWH�DW� 

ZZZ�SXEOLFWUXVWHH�DFW�JRY�DX�RU�FDOO�XV�GXULQJ�EXVLQHVV�

KRXUV�WR�PDNH�D�FRQ´GHQWLDO�DSSRLQWPHQW�RQ� 

SK����������������:H�DUH�FHQWUDOO\�ORFDWHG�DW�*URXQG�

)ORRU�����/RQGRQ�&UFW�&DQEHUUD�&LW\�

What we do
n Wills ��:LOOV�IRU�$&7�UHVLGHQWV�ZKR�DSSRLQW�WKH�3XEOLF�
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n Financial Management Services���8QGHU�RUGHU�RI�WKH�
$&7�&LYLO�DQG�$GPLQLVWUDWLYH�7ULEXQDO�

n Estates ��3HUPDQHQFH��WUXVWZRUWKLQHVV�DQG�
SURIHVVLRQDOLVP�DUH�YLWDO�LQ�WKH�FKRLFH�RI�DQ�H[HFXWRU�

n Powers of Attorney���3RZHU�RI�$WWRUQH\�VHUYLFHV�
�´QDQFLDO��IRU�:LOO�FOLHQWV�ZKHUH�\RX�DSSRLQW�WKH�3XEOLF�
7UXVWHH�DV�DWWRUQH\�

n Trusts���$FW�DV�WUXVWHH�XQGHU�FRXUW�RUGHU��ZLOO�RU�GHHG�
LQFOXGLQJ�6SHFLDO�'LVDELOLW\�7UXVWV�IRU�WKRVH�XQDEOH�WR�
PDQDJH�WKHLU�IXQGV�

n Unclaimed Money���3D\�FODLPV�DVVRFLDWHG�ZLWK�FHUWDLQ�
XQFODLPHG�PRQH\�

n Confiscated Criminal Assets���$GPLQLVWHU�IRUIHLWHG�
DVVHWV�UHVWUDLQHG�

n O!cial Visitors ��3URYLVLRQ�RI�DGPLQLVWUDWLYH�VHUYLFHV�WR�
2I´FLDO�9LVLWRUV�

n GreaterGood���2XU�RZQ�&KDULWDEOH�)RXQGDWLRQ�HQDEOHV�
&DQEHUUDQV�WR�HVWDEOLVK�D�FKDULWDEOH�IXQG�RI�WKHLU�RZQ�
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WHY MAKE A WILL?
0RVW�RI�\RXU�OLIH�LV�VSHQW�ZRUNLQJ�WR�EXLOG�XS�DVVHWV�

��D�KRPH��D�FDU��VXSHUDQQXDWLRQ��LQVXUDQFH�DQG�RWKHU�

LQYHVWPHQWV�WKDW�SURYLGH�WKH�OLIHVW\OH�DQG�VHFXULW\�\RX�

ZDQW�IRU�\RXUVHOI�DQG�\RXU�IDPLO\�

0DNLQJ�D�:LOO�LV�WKH�ZD\�WR�EH�FHUWDLQ�D�OLIHWLPH�RI�ZRUN�LV�

SDVVHG�RQ�WR�WKH�SHRSOH�\RX�FKRRVH��

,W�SURYLGHV�VHFXULW\�IRU�WKRVH�ZKR�DUH�FORVH�WR�\RX�DQG�

IRU�WKRVH�\RX�DUH�UHVSRQVLEOH�IRU��DQG�LW�PD\�DYRLG�

XQQHFHVVDU\�GLI´FXOWLHV�XSRQ�\RXU�GHDWK�

<RX�PD\�QDPH�JXDUGLDQV�IRU�\RXU�PLQRU��XQGHU����

\HDUV�ROG��FKLOGUHQ�DQG�PDNH�DUUDQJHPHQWV�IRU�WKHLU�

PDLQWHQDQFH�DQG�HGXFDWLRQ�

WHEN IS THE RIGHT TIME TO 
MAKE YOUR WILL?
¬,­G�OLNH�WR�PDNH�D�:LOO�EXW�,�GRQ­W�KDYH�D�ORW�RI�DVVHWV�DQG�

LW�KDUGO\�VHHPV�ZRUWKZKLOH­�RU�¬7KHUH�LV�SOHQW\�RI�WLPH�IRU�

WKDW�VRUW�RI�WKLQJ�ODWHU��LVQ­W�WKHUH"­

6RXQG�IDPLOLDU"�,W­V�WKH�WZR�PRVW�FRPPRQ�UHDVRQV��RU�

H[FXVHV��IRU�ZK\�SHRSOH�GRQ­W�ZULWH�D�:LOO�

+RZHYHU��QR�PDWWHU�KRZ�LQVLJQL´FDQW�ZH�EHOLHYH�RXU�DVVHWV�

DUH��QRZ�LV�WKH�WLPH�WR�PDNH�D�:LOO�

:KHWKHU�ZH�KDYH�SOHQW\�RI�WLPH�RU�QRW�LV�VRPHWKLQJ�

WKDW�ZH�UHDOO\�GR�QRW�NQRZ��:H�LQVXUH�RXU�FDU�IRU�WKH�

XQH[SHFWHG�DQG�ZH�VKRXOG�FRYHU�RXUVHOYHV�ZLWK�D�:LOO�IRU�

WKH�VDPH�UHDVRQ�

<RXU�:LOO�PD\�EH�\RXU�ODVW�ZRUGV�WR�\RXU�IDPLO\��,W�ZDUUDQWV�

FDUHIXO�FRQVLGHUDWLRQ�DQG�LV�EHVW�PDGH�ZKHQ�ZH�DUH�

KHDOWK\�DQG�DOHUW�

(YHQ�ZLWK�PLQRU�DVVHWV��GHDOLQJ�ZLWK�´QDQFLDO�LQVWLWXWLRQV�

LQ�D�GHFHDVHG�HVWDWH�FDQ�EHFRPH�D�ORW�HDVLHU�ZKHQ�D�FRS\�

RI�WKH�:LOO�QRPLQDWLQJ�DQ�H[HFXWRU�LV�DYDLODEOH��$Q�H[HFXWRU�

JLYHV�LQVWLWXWLRQV�VRPH�FHUWDLQW\�DQG�HQDEOHV�WKHP�WR�DOORZ�

WKH�H[HFXWRU�DFFHVV�WR�DFFRXQWV�

7KLV�FDQ�VDYH�WKH�FRVW�RI�DQ�DSSOLFDWLRQ�WR�WKH�&RXUW�IRU�

D�JUDQW�RI�UHSUHVHQWDWLRQ�LQ�VPDOOHU�HVWDWHV�DQG�LV�D�YHU\�

JRRG�UHDVRQ�ZK\�ZH�DOO�VKRXOG�KROG�DQ�XS�WR�GDWH�ZLOO�

0RVW�SHUVRQV�LQ�D�UHODWLRQVKLS�FKRRVH�WR�KROG�WKHLU�

SURSHUW\�DV�MRLQW�WHQDQWV�VR��XSRQ�WKH�GHDWK�RI�RQH��WKH�

DVVHWV�ZLOO�SDVV�DXWRPDWLFDOO\�WR�WKH�VXUYLYRU��+RZHYHU��

WKLV�GRHV�QRW�QHJDWH�WKH�QHHG�IRU�ERWK�WR�KROG�D�ZLOO�WR�

FRYHU�WKH�SRVVLELOLW\�RI�VLPXOWDQHRXV�GHDWK��,W�LV�EHVW�WR�

GHWHUPLQH�RXU�WHVWDPHQWDU\�LQWHQWLRQV�WRJHWKHU�ZLWK�RXU�

SDUWQHUV�

$�:LOO�QHHG�QRW�EH�D�GLI´FXOW�GRFXPHQW�DQG�FDQ�EH�SXW�

WRJHWKHU�UHDGLO\�ZLWK�WKH�FRUUHFW�DGYLFH��37$&7�KDV�D�

ZLOO�SUHSDUDWLRQ�VHUYLFH�IRU�SHRSOH�ZLVKLQJ�WR�DSSRLQW�

WKH�3XEOLF�7UXVWHH�DV�H[HFXWRU�DQG�KDV�DWWUDFWLYH�RSWLRQV�

DYDLODEOH�IRU�WKRVH�ZLVKLQJ�WR�LQFOXGH�FKDULWDEOH�SURYLVLRQV�

)RU�PRUH�LQIRUPDWLRQ�YLVLW�ZZZ�SXEOLFWUXVWHH�DFW�JRY�DX�

RU�ULQJ����������IRU�D�FRQ´GHQWLDO�ZLOO�DSSRLQWPHQW��

:H�DFFHSW�ZLOO�DSSRLQWPHQWV�IURP�����DP�E\�SULRU�

DUUDQJHPHQW�

We will come to you...
,I�\RX�DUH�XQDEOH�WR�YLVLW�XV�EHFDXVH�\RX�DUH�

LQFDSDFLWDWHG�LQ�VRPH�ZD\�HJ�LQ�KRVSLWDO��D�QXUVLQJ�

KRPH�RU�KRVSLFH��ZH�ZLOO�YLVLW�\RX�WR�PDNH�\RXU�:LOO�DQG�

(QGXULQJ�3RZHU�RI�$WWRUQH\��FRQGLWLRQV�DSSO\��
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FREQUENTLY ASKED 
QUESTIONS
Q.  How old do I have to be to 

make a Will?
A.  You are legally able to make a Will after you 

have attained 18 years of age.

Q.  If I get married, enter into 
a civil partnership or civil 
union is my Will revoked?

A.  Yes. Marriage revokes a Will unless the 

Will has been made in contemplation of 

marriage. 

Q.  What happens if I die 
without leaving a Will?

A.  Your assets will be distributed according to 

a formula commonly referred to as the Laws 

of Intestacy, not necessarily in accordance 

with your wishes.

Q.  Will my spouse automatically 
receive my assets if I leave 
no Will?

A. No. The assets may also be shared with your 

children.

YOUR WILL INTERVIEW WITH 
THE PUBLIC TRUSTEE...
<RXU�:LOO�LQWHUYLHZ�ZLWK�WKH�3XEOLF�7UXVWHH�LV�GHVLJQHG�

WR�EH�VLPSOH�\HW�FRPSUHKHQVLYH��2XU�TXDOL´HG�OHJDO�

SHUVRQQHO�FDQ�DGGUHVV�\RXU�XQLTXH�QHHGV�ZKHWKHU�\RX�

DUH�PDUULHG��VLQJOH��LQ�D�VDPH�VH[�UHODWLRQVKLS�RU�IURP�

DQRWKHU�FXOWXUH�

:H�SURYLGH�:LOOV�DW�QR�FRVW�IRU�SHUVRQV�RI����\HDUV�DQG�

RYHU��$�W\SLFDO�LQWHUYLHZ�ZLOO�WDNH�OHVV�WKDQ�DQ�KRXU�DQG�

UHTXLUHV�PLQLPDO�SUHSDUDWLRQ��:H�WDNH�DSSRLQWPHQWV�

IURP�����DP�RQ�ZHHNGD\V�

<RXU�:LOO�LQWHUYLHZ�ZLOO�GHWHUPLQH�\RXU�FDSDFLW\�WR�

PDNH�D�:LOO��ZKR�WR�QRPLQDWH�DV�\RXU�H[HFXWRU�DQG�

EHQH´FLDULHV�DV�ZHOO�DV�DQ\�VSHFL´F�LVVXHV�HJ�WUXVWV��

EHTXHVWV�WR�FKDULW\�HWF�

:H�ZLOO�VWRUH�\RXU�:LOO�DQG�(QGXULQJ�3RZHU�RI�$WWRUQH\�

LQ�VDIH�FXVWRG\�DW�QR�FRVW�DIWHU�\RX�KDYH�PDGH�\RXU�:LOO�

:H�ZLOO�HYHQ�SURYLGH�\RX�D�FRPSOLPHQWDU\�FRIIHH�DW�

0LQJOH�QH[W�GRRU�ZKLOH�\RX�ZDLW�IRU�\RXU�:LOO�WR�EH�

SUHSDUHG�DQG�VLJQHG�

USE OUR WILLS FACT FINDER
&KHFN�RXW�RXU�:LOO�)DFW�)LQGHU�RQ�RXU�

ZHEVLWH�DQG�SURYLGH�XV�ZLWK�XVHIXO�

LQIRUPDWLRQ�LQ�DGYDQFH�RI�\RXU�:LOO�

LQWHUYLHZ�
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COMMON WILL PITFALLS
n� 3XWWLQJ�RII�PDNLQJ�VXFK�D�VLPSOH�EXW�HVVHQWLDO�
GRFXPHQW�

n� &UHDWLQJ�DQ�LQIRUPDO�:LOO��3URVSHFWLYH�
EHQH´FLDULHV�ZLOO�VHL]H�XSRQ�WKH�LQWHUSUHWDWLRQ�
WKDW�IDYRXUV�WKHP�PRVW¡��HQVXLQJ�OHJDO�
DUJXPHQWV�FDQ�EH�FRVWO\�

n� &UHDWLQJ�LQHTXLWLHV�LQ�\RXU�:LOO��7KH�VXUHVW�ZD\�
WR�UDLVH�GLVSXWHV�DV�WR�WHVWDPHQWDU\�FDSDFLW\�RU�
XQGXH�LQµXHQFH�LV�WR�RPLW�IDPLO\�PHPEHUV�ZKR�
H[SHFW�WR�EHQH´W�

n� )RUPLQJ�QHZ�UHODWLRQVKLSV�ZLWKRXW�UHYLVLQJ�
\RXU�:LOO��,QIRUPDO�UHODWLRQVKLSV�DQG�KRZ�WR�
EDODQFH�WKH�UHVSRQVLELOLW\�RI�D�QHZ�VSRXVH�ZLWK�
WKH�H[SHFWDWLRQV�RI�RXU�DGXOW�FKLOGUHQ�WR�WKHLU�
LQKHULWDQFH�FDQ�EH�SUREOHPDWLF�

n� )DLOLQJ�WR�WDNH�DSSURSULDWH�DGYLFH��8OWLPDWHO\��
RXU�:LOO�EHFRPHV�WKH�PRVW�PRPHQWRXV�
GRFXPHQW�RI�RXU�OLIH¡�ZRUWK\�RI�LQIRUPHG�
FRQVLGHUDWLRQ�DQG�KDUGO\�VRPHWKLQJ�WR�EH�
FKDQFHG�WKURXJK�D�:LOO�.LW�

n� 1RW�GLVFXVVLQJ�\RXU�:LOO�ZLWK�\RXU�H[HFXWRU�DQG�
EHQH´FLDULHV�

n� 2PLWWLQJ�WR�WHOO�\RXU�IDPLO\�ZKHUH�\RXU�:LOO�LV�

ORFDWHG��

WILL KITS
$UH�:LOO�.LWV�2."�7KHUH�KDYH�EHHQ�PDQ\�&RXUW�FDVHV�

ZKHUH�WKH�:LOO�PDNHU�GLG�QRW�JHW�WKH�:LOO�ULJKW�XVLQJ�D� 

:LOO�.LW�

&RPPRQ�PLVWDNHV�LQFOXGH�IDXOW\�VLJQLQJ��LQFRPSOHWH�

ZLWQHVVLQJ��IDLOXUH�WR�GHDO�ZLWK�DOO�SRVVLEOH�HVWDWH�OHDYLQJ�D�

SDUWLDO�LQWHVWDF\��LQDGHTXDWH�LGHQWL´FDWLRQ�RI�EHQH´FLDULHV�

DQG�XVLQJ�LPSUHFLVH�ZRUGLQJ�OHDYLQJ�\RXU�LQWHQWLRQV�

XQFOHDU��

3URVSHFWLYH�EHQH´FLDULHV�ZLOO�SUHIHU�WKH�LQWHUSUHWDWLRQ�

ZKLFK�IDYRXUV�WKHP�PRVW�DQG�RIWHQ�ZLOO�SXUVXH�WKHLU�FODLP�

LQ�&RXUW��7KH�FRVWV�RI�&RXUW�DFWLRQ�ZLOO�EH�PDQ\�WLPHV�

JUHDWHU�WKDQ�WKH�IHZ�GROODUV�VDYHG�E\�FKRRVLQJ�D�:LOO�.LW�

RYHU�KDYLQJ�WKH�:LOO�GRQH�SURIHVVLRQDOO\�

2QH�FDVH�RQ�UHFRUG�UHIHUV�WR�D�:LOO�PDNHU�ZKR�KDG�XVHG�

VHYHUDO�FRORXUHG�SHQV�LQ�D�:LOO�.LW��%RWK�ZLWQHVVHV�DQG�

WKH�:LOO�PDNHU�KDG�VLJQHG�ZLWK�GLIIHUHQW�SHQV�LQWURGXFLQJ�

GRXEWV�DV�WR�FRUUHFW�ZLWQHVVLQJ�DQG�WKHUH�ZHUH�PDQ\�

LQVHUWLRQV�DQG�GHOHWLRQV�VXJJHVWLQJ�WKH�:LOO�PD\�KDYH�

EHHQ�FKDQJHG�DIWHU�VLJQLQJ��$GGLWLRQDOO\��WKH�:LOO�UHIHUUHG�

WR�ªDOO�P\�JRRGV«��SHUKDSV�D�FRPPRQ�WHUP��EXW�RQH�ZKLFK�

UHIHUV�WR�SHUVRQDO�HVWDWH�RQO\�DQG�QRW�WR�UHDO�HVWDWH��7KH�

&RXUW�KDG�WR�FRQVLGHU�DOO�WKHVH�PDWWHUV��LQFOXGLQJ�ZKDW�

WKH�GHFHDVHG�KDG�LQWHQGHG�UHJDUGLQJ�WKH�UHDO�HVWDWH��7KH�

PDWWHU�ZDV�UHVROYHG�LQ�&RXUW�EXW�PXFK�H[SHQVH�DQG�GHOD\�

FRXOG�KDYH�EHHQ�DYRLGHG�LI�WKH�GHFHDVHG�KDG�QRW�UHOLHG�

XSRQ�D�:LOO�.LW�WR�VDYH�RQH�SURIHVVLRQDO�FRQVXOWDWLRQ��

MYTHS BUSTED
MYTH - When I die, if I don’t leave a Will my assets will go to the government.

BUSTED - Untrue, your assets will be distributed in accordance with the common law ‘Laws of Intestacy’. It 

could only happen if you die with no living next of kin.

MYTH - When I die they will tax my estate through death duty.

BUSTED - Death duties have been abolished since about 1980. However, as many capital growth assets 

have been acquired since introduction of Capital Gains Tax (CGT) in 1985, CGT has supplanted death duties as a 

testamentary concern.

MYTH - Will making is expensive.

BUSTED - No, a typical Will prepared by the Public Trustee will cost $210 for partners and $335 with Enduring 

Powers of Attorney.

MYTH���:KHQ�PDNLQJ�P\�:LOO�,�FDQ�VSHFL´FDOO\�OHDYH�RXW�P\�IDPLO\�DV�EHQH´FLDULHV�
BUSTED - The (ACT) Family Provision Act 1969 provides that irrespective as to the contents of your Will, a 

VSHFL´HG�UDQJH�RI�SHUVRQV�PD\�PDNH�D�FODLP�RQ�\RXU�HVWDWH�XSRQ�\RXU�GHDWK��7KH�6XSUHPH�&RXUW�LV�HPSRZHUHG�
to vary the provisions of your Will.  The Act is aimed at ensuring that we provide for the proper maintenance and 

support for our family or dependants from our deceased estate .

MYTH - If I divorce my spouse and die without updating my Will he/she will receive my estate.

BUSTED - No, divorce revokes any provision made under your Will for your ex-spouse.

(Fees effective from 1 July 2014)
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CHALLENGES TO YOUR WILL 
$W�WKH�WLPH�RI�PDNLQJ�RXU�:LOO��ZH�ZRXOG�OLNH�WR�WKLQN�

WKDW�RXU�FKRLFH�RI�EHQH´FLDU\�LV�XOWLPDWH�DQG�FRXOG�QRW�

EH�RYHUWXUQHG��%\�QRPLQDWLQJ�RXU�EHQH´FLDULHV��ZH�

GHFODUH�ZKR�ZH�ZLVK�WR�EHQH´W�IURP�RXU�HVWDWH�DQG�

H[SHFW�WKLV�WR�EH�´QDO�

+RZHYHU��LQ�UHDOLW\��FHUWDLQ�PHPEHUV�RI�WKH�IDPLO\�PD\�

FRQWHVW�WKH�WHUPV�RI�RXU�:LOO�LQ�&RXUW��8QGHU�WKH�$&7�

Family Provision Act 1969��&ODLPV�IRU�YDULDWLRQ�RI�WKH�:LOO�

PD\�EHJLQ�LQ�WKH�6XSUHPH�&RXUW�XS�WR�VL[�PRQWKV�IURP�

ZKHQ�SUREDWH�LV�JUDQWHG�LQ�D�GHFHDVHG�HVWDWH�

3HUVRQV�HQWLWOHG�WR�DSSO\�DUH�WKH�GHFHDVHG�SHUVRQ­V�

SDUWQHU��VSRXVH��FKLOGUHQ��D�IRUPHU�VSRXVH�RU�VWHS�FKLOG�

�LI�PDLQWDLQHG�E\�WKH�GHFHDVHG�DW�WLPH�RI�GHDWK��DQG�DOVR�

D�JUDQGFKLOG�RU�SDUHQW�LQ�FHUWDLQ�FDVHV�

¬6SRXVH­�LQFOXGHV�D�FLYLO�SDUWQHU�RU�DQ�HOLJLEOH�SDUWQHU�

�ZKHWKHU�RU�QRW�RI�WKH�VDPH�JHQGHU��ZKR�KDV�UHVLGHG�

ZLWK�WKH�GHFHDVHG�DV�D�FRXSOH�LQ�D�JHQXLQH�GRPHVWLF�

EDVLV�IRU�RYHU�WZR�\HDUV��RU�ZKR�LV�WKH�SDUHQW�RI�WKH�

GHFHDVHG­V�FKLOG�

3HUVRQV�ZKR�KDYH�UHVSRQVLELOLWLHV�IRU�WKH�PDLQWHQDQFH�RI�

RWKHUV�VKRXOG�IXOO\�FRQVLGHU�WKRVH�UHVSRQVLELOLWLHV�ZKHQ�

PDNLQJ�D�:LOO�WR�DYRLG�DQ\�FRVWO\�FKDOOHQJH�WR�WKH�:LOO�

DIWHU�GHDWK�

,I�RQH�SHUVRQ�LV�WR�EH�IDYRXUHG�GXH�WR�GLVDELOLW\��KDUGVKLS�

RU�RWKHU�UHDVRQ��WKLV�LV�EHVW�GLVFXVVHG�DQG�GLVFORVHG�WR�

RWKHUV�GXULQJ�WKH�:LOO�PDNHU­V�OLIHWLPH�IRU�XQGHUVWDQGLQJ�

DQG�DFFHSWDQFH�

&LUFXPVWDQFHV�WKDW�FRXOG�LQYLWH�D�FKDOOHQJH�WR�D�:LOO�

DUH�EHVW�DYRLGHG�DQG�D�ZHOO�FRQVLGHUHG�SURIHVVLRQDOO\�

GUDIWHG�:LOO�LV�UHFRPPHQGHG�
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JOIN US IN CELEBRATING 
WILLS WEEK 2014
,Q�2FWREHU������ZH�ZLOO�DJDLQ�FHOHEUDWH�:LOOV�:HHN��DQ�

HYHQW�XQLTXH�WR�WKH�3XEOLF�7UXVWHH�IRU�WKH�$&7��'XULQJ�

:LOOV�:HHN�ZH�ZLOO�KROG�GD\WLPH�DQG�HYHQLQJ�VHPLQDUV�

RQ�WKH�LPSRUWDQFH�RI�KDYLQJ�DQ�XS�WR�GDWH�:LOO�DQG�

(QGXULQJ�3RZHU�RI�$WWRUQH\�

2XU�VSHDNHUV�ZLOO�WDON�DERXW�)DPLO\�3URYLVLRQV�FODLPV�

DV�ZHOO�DV�RXU�YHU\�RZQ�SKLODQWKURSLF�IRXQGDWLRQ�

¬*UHDWHU*RRG­��7KH�VHPLQDUV�DUH�IUHH�DQG�RSHQ�WR�DQ\�

SHUVRQ�LQ�WKH�FRPPXQLW\�WR�DWWHQG�

n Northside 
7XHVGD\����2FWREHU����� 
����SP�������SP 
$LQVOLH�)RRWEDOO�&OXE��:DNH´HOG�$YHQXH��$LQVOLH�

n Southside 
7KXUVGD\����2FWREHU����� 
����DP���������QRRQ 

+HOOHQLF�&OXE��0DWLOGD�6W��:RGHQ�

$OO�SHUVRQV�DWWHQGLQJ�ZLOO�EH�SURYLGHG�ZLWK�D�IUHH 

:LOO�YRXFKHU�

%RRNLQJV�DUH�HVVHQWLDO��&DOO�RXU�VWDII�RQ����������WR�

VHFXUH�D�ERRNLQJ�

CHANGES TO ACT 
LEGISLATION
,Q�WKH�SDVW�VL[�PRQWKV��WKH�3XEOLF�7UXVWHH�PDGH�HLJKW�

UHFRPPHQGDWLRQV�WR�DPHQG�ODZV�WR�UHPRYH�EDUULHUV�

DQG�KHOS�VLPSOLI\�SURFHVVHV�

2QH�QRWDEOH�FKDQJH��LQWURGXFHG�LQ�������KDOYHG�WKH�

WLPH�ZLWKLQ�ZKLFK�D�SHUVRQ�FRXOG�PDNH�D�FODLP�RQ�DQ�

HVWDWH�XQGHU�WKH�Family Provision Act 1969�� 
VLJQL´FDQWO\�UHGXFLQJ�GHOD\V�LQ�HVWDWH�DGPLQLVWUDWLRQ�

OUR 
CUSTOMERS 
SAID...

“The behaviour of your staff merits 
recognition...a very pleasant experience”

“I could not ask for more considerate help and 
advice”

“Exceptional care given to every detail”

“The Public Trustee performs an excellent 
public service”

“There was no way we could have settled my 
mother’s estate without your office. I very 

much appreciated it”

“Excellent professional service with very good 
people skills...very happy”

“I recommend your services to all my friends”

“The computer based Wills program was 
so efficient.  Our new Wills were completed 
within 90 minutes...thanks for the coffee 

voucher...a nice touch”
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CASE STUDIES -  
LESSONS LEARNT
The dreaded Capital Gains Tax
In making his Will an elderly man had two houses, the 

family home in Canberra and the holiday home at the 

Coast.  Both were around the same value and, as his 

daughter liked the family home he decided to leave it to 

her.  His son liked the holiday home and he decided to 

bequeath it to him. The reality was however that despite 

the properties being of equal value, the holiday home 

attracted Capital Gains Tax on the sale of the property 

E\�WKH�VRQ��FUHDWLQJ�D�VLJQL´FDQW�LPEDODQFH�EHWZHHQ�WKH�
EHQH´FLDULHV�

The case of the missing rings
In making her Will, a lady decided that she wanted to 

bequeath her three rings in her Will, one each to her 

two daughters and one to her daughter-in-law.  Upon 

her death it was discovered that one of the rings was 

missing, creating a dilemma as one ring went to a 

daughter whilst the other to the daughter-in-law and the 

other daughter missed out. The message here is not to 

make your Will so prescriptive.

FACT SHEETS
2XU�)DFW�6KHHWV�FDQ�EH�IRXQG�XQGHU�ª3XEOLFDWLRQV«�RQ�

RXU�ZHEVLWH�DW�ZZZ�SXEOLFWUXVWHH�DFW�JRY�DX

<RX­OO�´QG�FRPSUHKHQVLYH�LQIRUPDWLRQ�DERXW�D�UDQJH�RI�

LVVXHV�DQG�VHUYLFHV�

2XU�WRS�IRXU�)DFW�6KHHWV�KDYH�EHHQ�WUDQVODWHG�LQWR�

&KLQHVH��,WDOLDQ��6LQKDOD��7DPLO�DQG�9LHWQDPHVH�

WILLS FOR ABORIGINAL AND 
TORRES STRAIT ISLANDER 
RESIDENTS
7UDGLWLRQDO�ODZV�IDLO�WR�UHFRJQLVH�GLIIHUHQW�NLQVKLS�

SDWWHUQV�DQG�WKHLU�LPSDFW�LQ�LQKHULWDQFH�ODZ��DQG�WR�

UHFRJQLVH�WKH�LPSRUWDQFH�RI�FXVWRGLDO�SURSHUW\�IRU�

LQWHVWDF\��7KH�LVVXH�LV�H[WUHPHO\�FRPSOH[�DQG�WKHUH�LV�

QR�VLPSOH�FRVW�HIIHFWLYH�VROXWLRQ���

37$&7�KDV�SUHSDUHG�D�)DFW�6KHHW�RQ�:LOOV�IRU�

$ERULJLQDO�DQG�7RUUHV�6WUDLW�,VODQGHU�UHVLGHQWV��7KH�

)DFW�6KHHW�FDQ�EH�IRXQG�LQ�WKH�3XEOLF�7UXVWHH­V�ZHEVLWH�

XQGHU�ª3XEOLFDWLRQV«�

7KH�)DFW�6KHHW�FRYHUV�LVVXHV�VXFK�DV�WKH�SDVVLQJ�

RI�PDWHULDO�JRRGV��GHDOLQJ�ZLWK�WKH�PRUWDO�UHPDLQV��

JXDUGLDQVKLS�RI�FKLOGUHQ�DQG�GLI´FXOWLHV�DVVRFLDWHG�

ZLWK�WKH�SDVVLQJ�RI�FXVWRPDU\�VHFUHW�ODZV�DUH�DPRQJ�

SUREOHPV�H[SHULHQFHG�E\�,QGLJHQRXV�,VODQGHUV�ZLWK�

WKHVH�ODZV�

37$&7�LV�FXUUHQWO\�SDUWLFLSDWLQJ�LQ�DQ�$5&��$XVWUDOLDQ�

5HVHDUFK�&RXQFLO��/LQNDJH�6WXG\�ª)DPLOLHV�DQG�

JHQHUDWLRQDO�DVVHW�WUDQVIHUV��0DNLQJ�DQG�FKDOOHQJLQJ�

:LOOV�LQ�FRQWHPSRUDU\�$XVWUDOLD«�ZKLFK�H[SORUHV�

DPRQJVW�RWKHU�LVVXHV�WKH�YLHZV�RI�,QGLJHQRXV�,VODQGHU�

4XHHQVODQGHUV�RQ�:LOO�PDNLQJ�

)XUWKHU�UHDGLQJ��$ERULJLQDO�:LOOV�+DQGERRN�H�ERRN�

IXQGHG�E\�WKH�16:�7UXVWHH�DQG�*XDUGLDQ�DQG�ZULWWHQ�

E\�3URIHVVRU�3UXH�9LQHV�RI�WKH�8QLYHUVLW\�RI�16:�
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Public Trustee for the Australian Capital Territory Factsheet – INFORMATION ABOUT OUT SERVICES

Ground Floor 
221 London Circuit 
Canberra City  ACT  2601

PO Box 221 
Civic Square  ACT  2608

Tel  (02) 6207 9800 
Fax  (02) 6207 9811

Email  publictrustee@act.gov.au 
Web  www.publictrustee.act.gov.au

Information about our services

The Public Trustee for the Australian Capital 
Territory was established by the Public Trustee  
Act 1985.

The role of the Public Trustee is to provide 
the ACT community with secure, efficient, 
competitive and caring trustee, estate 
administration and will-making services.

Why Choose The Public Trustee?

The Public Trustee specialises in Will-making, 
Powers of Attorney and Estate Administration 
and is appropriately qualified to advise you.

The Public Trustee prepares Wills when named 
as Executor. A small fee may be charged for  
this service.

Estate administration charges are not 
incurred until after you die, at which time 
the Public Trustee fulfils the role of Executor. 
When your assets are distributed, your estate 
will be charged a small percentage of its 
total value. Our maximum rates are strictly 
controlled by legislation. Joint tenancy assets 
attract no commission.

Wills

Making a Will is the best way to provide for 
your assets to be distributed after your death 
according to your wishes. A valid Will may save 
family and friends unnecessary difficulties in 
the event of your death.

If you die without a Will, the Court may appoint 
someone to administer your estate. If you make 
a Will, you choose your Executor.

The Public Trustee specialises in making 
Wills. When you appoint the Public Trustee 
as your Executor, we will undertake 
responsibility for the administration of your 
estate and the distribution of your assets 
according to your wishes.

Choosing the Public Trustee will ensure that 
your estate is administered competently, 
impartially, expediently and with empathy.

Your Will is probably the most important 
document you will ever sign and should be 
prepared by an expert. The Public Trustee has 
legal, accounting, taxation and investment 
professionals on staff.

The Public Trustee can help review an 
existing Will or make a new one at highly 
competitive rates.

INFORMATION ABOUT OUR SERVICES

FACTSHEET
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221 London Circuit Canberra City  ACT  2601
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Civic Square  ACT  2608
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Email  publictrustee@act.gov.au Web  www.publictrustee.act.gov.au

Public Trustee for the Australian Capital Territory Factsheet – WILLS FOR ABORIGINAL & TORRES STRAIT ISLANDER RESIDENTS

This fact sheet has been prepared to provide information on Wills for Indigenous Islander residents of the ACT. The most recent studies in respect to Indigenous Islander inheritance have been conducted by Professor Prue Vines (UNSW) and this fact sheet is informed by those studies.

Background
• 4,282 people (1.3% of the ACT population and 0.8 of the total Australian Aboriginal and Torres Strait Islander population) identified as Indigenous Islander people at 30 June 2006 (ABS Census data).

• 45% of Australians have a valid Will and Indigenous Islanders have the lowest rate of will-making and home ownership of Australians.
• The majority of Indigenous Islanders die intestate (without a valid Will).

Current situation in AustraliaTraditional laws and practices relating to inheritance do not always readily translate to Indigenous Islanders.  Issues such as the passing of material goods, dealing with the mortal remains, guardianship of children and 

difficulties associated with the passing of customary secret laws are among problems experienced by Indigenous Islanders with these laws. 

Only those states with the highest Indigenous Islander populations (ie QLD, WA and NT) have specific inheritance regimes available to aboriginal people, of which only NT has been reasonably successful in dealing with the concept of customary law inheritance issues.  Traditional laws fail to recognise different kinship patterns and their impact in inheritance law and to recognise the importance of custodial property for intestacy.  The issue is extremely complex and there is no simple cost-effective solution. The Public Trustee for the ACT (PTACT) is co-operating with the NSW Trustee and Guardian with a view to creating appropriate instruction protocols and Will precedents to address these issue and to increase the number of Indigenous Islanders who make a valid Will.  PTACT has also committed to participate in an ARC (Australian Research Council) Linkage study “Families and generational asset transfers: Making and challenging wills in contemporary Australia”.  The study is being undertaken by 

WILLS FOR ABORIGINAL & TORRES  STRAIT ISLANDER RESIDENTSFACTSHEET
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Public Trustee for the Australian Capital Territory

Factsheet – WILLS

Ground Floor 

221 London Circuit 

Canberra City  ACT  2601

PO Box 221 

Civic Square  ACT  2608
Tel  (02) 6207 9800 

Fax  (02) 6207 9811
Email  publictrustee@act.gov.au 

Web  www.publictrustee.act.gov.au

Why make a Will?

Most of your life is spent working to build up 

assets. A home, car, boat, superannuation, 

insurance and other investments provide the 

lifestyle and security you want for yourself and 

your family. Making a Will is the only way to be 

certain a lifetime’s work is passed on to the  

people you choose.

It provides security for those who are close to you 

and for those you are responsible for, and it may 

avoid unnecessary difficulties upon your death. 

You may name guardians for your minor (under 

18 years old) children and make arrangements 

for their maintenance and education.

Who should be your Executor?

It is very important that your Executor is aware 

of their legal responsibilities, and is able to 

devote the necessary time to the management 

of your affairs.

Acting as Executor can be onerous and 

requires an understanding of legal, 

accounting and taxation matters.

The Executor’s duties include:

• locating the Will;

• ascertaining and securing assets;

• proving the Will in court;

• discharging debts;

• establishing trusts;

• attending to income tax returns and 

capital gains tax issues; and

• distributing and transferring assets 

according to the terms of the Will.

Our Fees.

There is usually a minimal fee payable at the 

time of drawing your Will.

When your assets are distributed your estate will 

be charged a small percentage of its total value.

Our fees and commissions are fixed by the 

ACT Attorney General and adjusted annually 

in accordance with WPI1 as well as a 3 year 

structural review.

Joint tenancy assets attract no commission.

Before you engage us, or any other provider of 

trustee services, we encourage you to discuss 

our fees with us, as we believe that price 

comparisons should be made in full knowledge 

of the services provided.

Where should I keep my Will?

Your Will is a valuable document and should be 

kept in a safe place. Wills prepared by the Public 

Trustee are retained in safe keeping free of 

charge. You will also receive a copy of your Will.

WILLS

1. WPI – Wholesale Price Index - used to calculate and decide the inflation rate in the economy.

5/06/13   2:58 PM
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WOMEN AND WILLS
:RPHQ�GRPLQDWH�DV�WKH�RQHV�WR�EHQH´W�LQ�HVWDWHV�

EXW�VWUDQJHO\�GR�QRW�´JXUH�DV�RIWHQ�DV�H[HFXWRUV��

6RQV�DUH�PRUH�OLNHO\�WR�EH�VHOHFWHG�WR�DGPLQLVWHU�WKH�

HVWDWH��KRZHYHU��ZRPHQ�KDYH�D�JUHDWHU�WHQGHQF\�

WR�EH�EHQHYROHQW�DQG�DUH�PRUH�OLNHO\�WR�LQFOXGH�

FKDULWDEOH�LQWHQWLRQV�LQ�WKHLU�:LOO�WKDQ�WKH�PHQ�

2OG�(QJOLVK�VXFFHVVLRQ�ODZ�IDYRXUHG�WKH�HOGHVW�VRQ�

WR�PDLQWDLQ�WKH�IDPLO\�WLWOH�DQG�HVWDWH�ZKLOH�WKH�

ZLGRZ�ZRXOG�KRSH�WR�UHFHLYH�D�ULJKW�WR�UHVLGH�DQG�DQ�

DQQXLW\�

,Q�SRVW�ZDU�$XVWUDOLD�LW�ZDV�FRPPRQ�IRU�WKH�ZLGRZ�

QRW�WR�UHFHLYH�DQ�DEVROXWH�LQWHUHVW�EXW�DQ�LQWHUHVW�IRU�

OLIH�LQ�WKH�LQFRPH�RQO\�ZLWK�WKH�FDSLWDO�XSRQ�KHU�GHDWK�

SDVVLQJ���LQ�DOO�SUREDELOLW\���WR�WKH�VRQV��7KLV�DYRLGHG�

GRXEOH�VXFFHVVLRQ�DQG�UHVXOWDQW�KLJKHU�GHDWK�GXWLHV�

DQG�ZDV�VHHQ�WR�KHOS�SUHVHUYH�WKH�IDPLO\�HVWDWH��

,Q�������DYHUDJH�OLIH�H[SHFWDQF\�IRU�ZRPHQ�LV����

DQG�IRU�PHQ����\HDUV�VR�FRQVHTXHQWO\�IHPDOHV�FDQ�

UHDVRQDEO\�H[SHFW�WR�VXUYLYH�PDOHV�DQG�EHQH´W�XQGHU�

WKH�:LOO�

3UREDWH�UHJLVWU\�VWDWLVWLFV�VKRZ�WKDW�����RI�WHVWDWRUV�

OHIW�WKHLU�HVWDWHV�VROHO\�WR�WKH�VSRXVH�DQG�WKDW�RQO\�

���RI�:LOOV�VKDUHG�WKH�HVWDWH�EHWZHHQ�VSRXVH�DQG�

FKLOGUHQ��+RZHYHU�WKLV�SUDFWLFH�LV�\HW�WR�EH�UHµHFWHG�

LQ�WKH�ODZV�RI�LQWHVWDWH�VXFFHVVLRQ�KHUH�LQ�WKH�$&7��

)RU�WKRVH�ZKR�GLH�ZLWKRXW�D�:LOO��WKH�WUDGLWLRQ�RI�

VXFFHVVLRQ�GLUHFW�WR�FKLOGUHQ�OLQJHUV�LQ�WKH�UXOHV�RI�

LQWHVWDF\�DQG�WKH�VSRXVH�UHFHLYHV�WKH�FKDWWHOV��D�

VWDWXWRU\�OHJDF\�RI����������DQG�WKHQ�VKDUHV�WKH�

EDODQFH�RI�WKH�HVWDWH�ZLWK�WKH�FKLOGUHQ��

7R�DYRLG�XQZDQWHG�FRPSOH[LWLHV��ERWK�SDUWQHUV�

VKRXOG�KROG�D�:LOO�

GREATERGOOD - OUR 
CONTRIBUTION TO THE 
COMMUNITY
&DQEHUUDQV�DUH�NQRZQ�WR�GLJ�GHHS�ZKHQ�WKH\�FDQ������

7RGD\�ZH�KHDU�RI�PDQ\�ZRUWK\�FRPPXQLW\�DQG�

FKDULWDEOH�FDXVHV�FRPSHWLQJ�IRU�VXSSRUW�

$Q�DFFHVVLEOH�DQG�FRVW�HIIHFWLYH�ZD\�RI�FUHDWLQJ�D�IDPLO\�

FKDULWDEOH�IXQG�LV�WKURXJK�&DQEHUUD­V�ORFDO�FKDULWDEOH�

IRXQGDWLRQ��*UHDWHU*RRG��

*UHDWHU*RRG�SURYLGHV�DQ�XPEUHOOD�IDFLOLW\�IRU�FKDULWDEO\�

PLQGHG�SHRSOH�WR�HVWDEOLVK�WKHLU�RZQ�QDPHG�FKDULWDEOH�

DFFRXQW��$�VHWWOHPHQW�RI�IXQGV�RI�DV�OLWWOH�DV���������

DWWUDFWV�IXOO�WD[�GHGXFWLELOLW\�DQG�KDV�QR�HVWDEOLVKPHQW�

FRVWV��*UHDWHU*RRG�KDV�EURXJKW�WKH�FRQFHSW�RI�DQ�

RQJRLQJ�FKDULWDEOH�IXQG�LQWR�WKH�UHDFK�RI�HYHU\GD\�

SHRSOH��)XQGV�DUH�LQYHVWHG�IRU�ERWK�JURZWK�DQG�LQFRPH�

DQG�UHFLSLHQW�FKDULWLHV�UHFHLYH�KHOSIXO�DQQXDO�GLVWULEXWLRQV�

WR�IXQG�WKHLU�FKDULWDEOH�ZRUNV��GLVWULEXWLRQV�WKDW�ZLOO�

LQFUHDVH�ZLWK�WLPH�DQG�JR�RQ�IRUHYHU��WUXO\�D�JLIW�WKDW�

NHHSV�RQ�JLYLQJ�

8QGHU�\RXU�:LOO��\RX�FDQ�FUHDWH�\RXU�RZQ�QDPHG�

FRPPHPRUDWLYH�FKDULWDEOH�IXQG�WR�HQVXUH�WKDW�\RXU�

VXSSRUW�RI�FKDULWLHV�FDQ�EH�RQJRLQJ��7KH�IXQG�ZLOO�

VDIHJXDUG�\RXU�FDSLWDO�DV�\RX�KDYH�GRQH�GXULQJ�\RXU�

OLIHWLPH�DQG�ZLOO�GLVWULEXWH�WKH�DQQXDO�LQFRPH�WR�\RXU�

UHFRPPHQGHG�FKDULWLHV��$GGLWLRQDOO\�WKHUH�DUH�FDSLWDO�

JDLQV�WD[�DGYDQWDJHV�UHJDUGLQJ�DVVHWV�WKDW�FDUU\�D�

SRWHQWLDO�WD[�OLDELOLW\��

&RQWDFW�XV�IRU�PRUH�LQIRUPDWLRQ�RU�YLVLW�RXU�ZHEVLWH�DW�

ZZZ�JUHDWHUJRRG�RUJ�DX

CONTACTING US
HOURS� ������DP�¨�����SP��0RQ�¨�)UL�

OFFICE� ������/RQGRQ�&UFW��&DQEHUUD�&LW\�$&7

POST� ��32�%R[������&LYLF�6TXDUH�$&7�����

PHONE� ����������������

FAX� ����������������

EMAIL� ��SXEOLFWUXVWHH#DFW�JRY�DX

WEB� ��ZZZ�SXEOLFWUXVWHH�DFW�JRY�DX

DISCLAIMER

7KH�FRQWHQW�RI�WKLV�QHZVOHWWHU�LV�JHQHUDO�LQIRUPDWLRQ�RQO\�DQG�

VKRXOG�QRW�EH�UHOLHG�XSRQ�DV�OHJDO�DGYLFH��<RX�VKRXOG�FRQWDFW�

D�VROLFLWRU�RU�WKH�3XEOLF�7UXVWHH�WR�REWDLQ�SURIHVVLRQDO�DGYLFH�

DSSOLFDEOH�WR�\RXU�SDUWLFXODU�LVVXH�DQG�FLUFXPVWDQFHV�


