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Statement of performance for the year ended 30 June 2000
Performance of the Public Trustee for the Australian Capital Territory is measured by the increase in the 
volume of new business, the return on investment of client funds, and by client satisfaction, which includes 
the quality and timeliness of the services provided.

Indicators Expected   Actual  Planned
 outcome result  2000–01 
 1999–2000 1999–2000

Number of new wills  520 572 520

Number of new deceased 110 103 N/A
 estate administrations
>$100 000

Number of new deceased  Not determined Not determined N/A
estate administrations
<$100 000 

Number of deceased  110 127 40
estate administrations completed
>$100 000^

Number of deceased estate  Not determined Not determined 70
administrations completed 
<$100 000^

Number of current  270 285 290
orders GMPT#

Number of external  210 227 210
accounts examined under GMPT 

Number of active  85 75 80
power of attorney and
enduring power of attorney accounts

Number of responses  12 8 12
to community call-outs 
following death*

Number of welfare  4 8 4
funerals arranged 

Number of trusts 550 608 529
under legal liability 
<$100 000^

Number of trusts Not determined Not determined 21
under legal liability 
>$100 000^

Percentage of expenditure  94% 88% 86%
over total income

# Financial Management under orders of the Guardianship and Management of Property Tribunal. 

* The Public Trustee is on call to the Australian Federal Police to assist and secure property of deceased persons where no family members are located.

^ In future years the number of trusts and completed estates will be kept in categories of under $100 000 and over $100 000 for community service obligation reasons.
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