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CONTACTING THE PUBLIC TRUSTEE

Enquiries about this publication should be directed to:
Public Trustee  Andrew Taylor

Office Address  Ground Floor
ActewAGL House
221 London Circuit
CANBERRA CITY ACT 2601

Postal Address PO Box 221
CIVIC SQUARE ACT 2608

Telephone (02) 6207 9800

Facsimile (02) 6207 9811

Internet www.publictrustee.act.gov.au
Email publictrusteel(dact.gov.au

Hours 9.00am - 4.30pm Monday to Friday

This Annual Report is published on the Public Trustee’s website at
www.publictrustee.act.gov.au
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All rights reserved. Apart from any use as permitted under the Copyright Act 1968 no
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TRANSMITTAL CERTIFICATE

PUBLIC TRUSTEE
FOR THE AUSTRALIAN CAPITAL TERRITORY

PO BOK 331
CivIG BOUARE ACT 2808

Hr Simon Corbeil MLA
Attormey General

ACT Legislative Assermbly
Longdon Circuit
CANBERRA ACT 2801

Dear Attorney General

| am pleased to present the Annual Repart for the Public Trustes for the ACT
for the year ended 30 June 2008,

This Report has been preparad under Section 6(1) of the Annual Reports

i Governmant Agencies) Act 2004 and in acoordance with the reguirements
referred o in the Chief Ministers fnnual Report Dirgctions, It has been
prepared in conformity with other legislation appicable to the preparation of
the Annwal Report by the Public Trustee for the ACT.

I hgrihy certify that the attached Annual Report is an honest and accurate
account and that all material information on the operations of the Public
Trustee for the ACT during the period 1 July 2007 to 30 Juné 2008 has been
intluded and that it complies with the Chief Minister's Annual Report
Directions.

[ also hereby certify that fraud prevention has been managed in accordance
with the Public Sector Management Standard 2, Part 2.4.

5.13 of the Annual Reports (Government Agencies) Act 2004 requires that you
cause a copy of the Report to be lakd before the Legisiative Assembly within 3
maonths of the end of the financial year.

Yours sipceraly

|

And Taylor
PUBLIC TRUSTEE
14 b 2008
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CHIEF EXECUTIVE’S REPORT

The role of a Public Trustee remains unfamiliar to many members of the
community, attributable partly to the particular nature of the name and also to

the fact that the value of our work in the community is largely unseen, whilst of
significant value to those that we assist. There may also be a perception by many in
the community that they are too young to have a Will and none of us are too keen to
seriously consider an aspect of good planning in the event of death.

A significant part of our work is undertaken in the community at unfortunate times
in people’s lives. We are involved with members of the community who may have
lost capacity and need representation. We are appointed by the Courts to act for
and take care of a person’s financial and property interests when they have lost
decision-making ability. We work closely with people who have lost relatives in
the administration of deceased estates.......and we develop lifelong relationships
with those for whom we are appointed as trustee in the event of severe acquired
disability.

Another significant aspect of the Public Trustee's work involves the provision of
professional trustee services. These services include, the preparation of Wills,
the administration of trusts and deceased person’s estates and a sizeable funds
management portfolio. We have over 23 years experience in the ACT community
and are equipped to address all trust requirements.

The Public Trustee has assembled a team of highly qualified, experienced and hard-
working individuals who share a common ethos of caring and making a difference
for those that use our services. They go about their business often in times of
great difficulty and under extreme duress, however this is far outweighed by the
satisfaction they derive in experiencing the result and value of their work first-hand.

In addition to dealing with the complexity and volume of our everyday work, our
efforts have been directed towards improving our capability including the acquisition
of appropriately qualified staff, completing a structural review of the organisation,
implementing the findings of a review of our investment arrangements and sourcing
new markets for our services. We have made strong inroads into our strategy of
strengthening our branding and recognition, building a strong and capable staff to
address succession issues and working towards financial autonomy.

Our stakeholders have provided us with a strong report card for the year and

| pay tribute to all PTACT staff for their skill, dedication, loyalty and expertise.

| acknowledge their commitment to the community and their professional

and collegiate response to increased workloads. | also thank members of our
Investment Board and the Patron/Board/Management Committee of GreaterGood
for their advice and support of the Public Trustee's goals.

During the year a number of highly valued and experienced people retired, and |
acknowledge the difference they have made in their careers with PTACT.
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| also thank the Chief Executive, Justice and Community Safety, Renée Leon, and
her executive team for their support.

It is my privilege to present, on behalf of PTACT staff, the Annual Report of the
Public Trustee for the ACT for 2007-08. This Report incorporates the Annual
Reports of the Public Trustee, the Public Trustee Investment Board and the Capital
Region Community Foundation (GreaterGood).

Andrew Taylor
PUBLIC TRUSTEE
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A.1 THE ORGANISATION

WHO WE ARE

The Public Trustee for the ACT (PTACT] is a Territory Authority established to provide
trustee services to ACT Government and to the Community. These services are provided
under a Statement of Intent entered into with the ACT Treasurer. The Public Trustee is
however administratively responsible to the Chief Executive, ACT Department of Justice
and Community Safety.

WHAT WE DO

> Wills

-~ Enduring Powers of Attorney
Estate Administration
Trust Administration
Financial Management
Act as attorney under EPA
Funds Administration
Investment Services

Manage Confiscated Criminal Assets

N2 20 2N N N 22

Manage Unclaimed Moneys

v

Examination of Private Financial Managers accounts.
We are Trustees for......

- The Capital Region Community Foundation (known as GreaterGood]
- The Capital Country Healthcare Foundation
- The Perpetual Care Trust (under the Cemeteries and Crematoria Act 2003)

- The Canberra International Arboretum and Garden Bonsai Trust Fund.

OUR VISION

To be the ACT community’s first choice for Trustee services.

OUR VALUES

Honesty, professionalism and accountability and to consistently exceed our clients’
expectations.



OUR STRUCTURE

Public Trustee for the ACT - Organisational Chart

Public Trustee Public Trustee
Andrew Taylor Investment Board
(Advisory)
\
l \ \ l
Senior Deputy Deputy Deputy Deput
Public Trustee Public Trustee Public Trustee AL
Public Trustee
Funds Management/ Trusts Manager / Personal Management Fi M
Investment Legal 2 Services Manager ) lnance_l_h anager
Doug Gillespie Sue LaPeyre Tony Leiper oanne lhompson
\ \ [
Legal 1/ . .
Trust Officer 2 Trust Officer 2 Trust Officer 2
\ \ l
Trust Officer 1 Trust Officer 1 Trust Officer 1 Trust Officer 1

Trust Assistant /
Reception

Trust Assistant Trust Assistant

The staffing profile of the Public Trustee is described in detail under C.7 in this report.

OUR CLIENTS

We provide a diverse range of services to clients ranging from highly vulnerable people
in the community to those accessing our professional services including Government.

OUR STAKEHOLDERS

Our primary stakeholders are members of the ACT community who require professional
trustee services, Government agencies as well those more vulnerable members of the
community that use our financial management services. We partner with the Public
Advocate of the ACT and the ACT Guardianship and Management of Property Tribunal

in the provision of our services. The ACT Department of Justice and Community Safety
and the ACT Treasury have an ownership/administrative interest in our activities.

A number of non-government agencies, committed to achieving outcomes for
intellectually disabled persons, also have a stake in our responsibilities.

ONILYO0dIY LNTFWIOVNVIA TVIONVNI4d ANV JONVINY04¥3d V NOILD3S
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A.2 OVERVIEW

HOW WE PERFORMED IN SUMMARY

PTACT's 2007-08 Business Plan identified Key Result Areas and Strategic Priorities.
Our performance against these objectives is set out in the following table -

eee fully achieved
e partly achieved

X not achieved

KEY RESULT AREA STRATEGIC PRIORITY

RESULT

Business Development e

Maintain or increase commercial business volumes
- highest annual revenue and dividend achieved

Promote and market the Capital Region Community
Foundation - Corpus increased by 98.7%

Market the PTACT brand to a broader demographic

Implement fees review

Review PTACT's investment arrangements

Establish International Equities Fund

Review Cash Common Fund investment
arrangements

Service Delivery o

Legislate to permit the payment of small amounts
without Grant

Review performance of fund managers and asset
consultant

Maintain representation on industry forums

Develop and implement PTACT staff code of
conduct

Provide PTACT staff with Mental Health Training

Upgrade security at Reception

Strategic Relationships *

Implement Terms of Engagement for service
delivery providers to PTACT clients

Sponsor Life's Reflection Photographic Competition

Sign MOU with JACS

Maintain relationships with Law Society, Financial
Planners, TCA and National Committee of Estate/
Account Managers, MACA etc

Sponsor OzHarvest




KEY RESULT AREA STRATEGIC PRIORITY

RESULT

Systems Development e Implement replacement income tax system

e Implement Online Wills Fact Finder

e Implement People and Relationships

e Implement centralised label printing

Staffing & Capability Complete review and restructure of Managers PMS

and Finance

e Create and fill new position of TO2 PMS

e Review level of Wills Officer and Trusts Manager

e Finalise Public Trustee Practice Manual

e Review management structure

e Implement training program - University of Western
Sydney

e Undertake refurbishment of Estates/Trusts Unit

WHERE WE VARIED FROM OUR DESIRED RESULT

-~ Implement replacement income tax system - Difficulties have been experienced
with technical issues relating to a centralised server, however this has now

reached the implementation stage.

- Implement Online Wills Fact Finder - This project has been delayed by

implementation issues relating to the need for remote servicing by the supplier,

however is now at the implementation stage.
- Implement centralised lable printing - Awaiting component from InTACT.

- Implement People and Relationships - This has been delayed by problem
accessing the correct version of Wintegrate software.

- Finalise Public Trustee Practice Manual - This project has been delayed for some

sin

time however it has been re-commenced as a Project to be undertaken by a

Manager undertaking the “Take the Lead” program.

OUR PLANNING FRAMEWORK AND DIRECTION SETTING

The Public Trustee has a dual planning and accountability framework reporting

Chief Executive, Justice and Community Safety (JACS), whilst financially accountable to

ACT Treasury.

to the

Management responsibilities are undertaken through a Management Committee
representing all business units. PTACT's Performance Management Plan is closely

linked to the strategies contained in the Business Plan.

PTACT participates in the strategic planning and management of JACS through

Departmental forums including JACSCOM, SOHO and JACS IM/ICT (Information
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Management) Committee. During the year a MOU, establishing PTACT's relationship
with JACS, was signed.

OUR ORGANISATIONAL ENVIRONMENT

As a Statutory Office Holder, the Public Trustee reports to the Chief Executive,

JACS through a Deputy Chief Executive. PTACT is part of the JACS organisational
environment and is represented on JACSCOM (JACS Management Forum) and SOHO
(Statutory JACS Office-Holders” Forum). PTACT receives minimal funding under a
Statement of Intent with ACT Treasury.

In his trust activities the Public Trustee is responsible to the client and is not subject to
direction by government.

PTACT has a single, centrally-located office, housing all functions. Our organisational
structure has been reviewed to achieve a flatter management structure, more
representative of our four main business areas and of the specialist nature of activities
within the organisation. Incidental to that review was the appointment of a Senior
Deputy Public Trustee and three Deputy Public Trustees. The Public Trustee Investment
Board undertakes an investment advisory role only.

Organisationally, PTACT is connected to JACS, however, in most respects is self-
contained. IT services are provided by the ACT Government’s IT Service Provider INTACT.

PTACT has a strong organisational relationship with a number of JACS agencies,
including the Public Advocate of the ACT and the Guardianship and Administration of
Property Tribunal.

RESPONSE TO SIGNIFICANT ORGANISATIONAL CHANGE

PTACT's management structure now has a Senior Deputy Public Trustee and three
Deputy Public Trustees reporting directly to the Public Trustee. This was achieved
through the re-classification of management positions together with an amendment
to the Public Trustee Act 1925 permitting the appointment of more than one Deputy
Public Trustee. This organisational change is a response to the growing responsibility
and workloads attaching to each organisational activity and the need to create a more
direct reporting line to the Public Trustee.

ADMINISTRATION OF LEGISLATION

The laws that empower and govern the activities of the Public Trustee are listed at
Section B.4 of this report. The Public Trustee has no regulatory activities.

SUBSIDIARIES

The Public Trustee has no subsidiaries.



A.3 HIGHLIGHTS

OPERATIONAL ACHIEVEMENTS

The following operational achievements reflect our progress against strategic outputs
and service delivery priorities.

During the reported year, we were pleased to achieve the following -

9

%

N

N2 2N 2N

N2 20 2 2 2 7

Increased revenue by $449,105.00 over budget estimate of $3,531,000.00,
or 13.6% overall;

Allowing for a one -off receipt of $527,000.00. last fin year, PTACT recorded its
highest real surplus of $571,557.00 and dividend of $285,778.00;

Increased Funds under Management from $169.18M to $182.04M, an increase
of 7.4%;

Increased ‘greatergood’ funds by 98.7%;
Reviewed Management structure;
Implemented revised investment arrangements;

Further diversified investments through a new International Equities Common
Fund:

Reviewed Cash Enhanced and Listed Property Fund Management arrangements;

Conducted Annual Wills & Powers of Attorney seminar;

5 complaints to Ombudsman resulted in no finding of administrative deficiency;
Implemented revised capital commission-based fee structure;

Developed Online Wills Fact Finder;

Refurbished Estates/Trusts Unit to accommodate further workstations.

PTACT made progress towards achieving financial autonomy by containing expenses

and by further increasing revenue, operating surplus and the quantum of the dividend to

ACT Treasury.

MAJOR CHALLENGES FACING THE PUBLIC TRUSTEE

Following the completion of a strategic planning exercise, a business model has been
established.

The business model identifies challenges facing PTACT. These include -

9

- Development of investment strategies that address and fulfil clients’ specific needs.

>
>
>
>

Satisfaction of both commercial and community service client issues.

Development of the Capital Region Community Foundation.
Positive promotion of PTACT to the broader community.
Protection and development of funding/revenue bases.

Maintenance of contemporary legislation.
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- Maintenance of workable partnerships with industry peers.
- Maintenance and improvement of market share for commercial activities.

- Maintenance of a balance between community service, cost recovery and
profitability.

- Identification and management of risk.
- Utilisation of appropriate technology.

- Maintenance of a high standard of skills and expertise.

PROGRESS AGAINST STRATEGIC OUTPUTS AND SERVICE PRIORITIES

PTACT made significant progress towards its key strategic outputs as detailed under
“"How we Performed in Summary” and “Operational Achievements” above.

A.4 OUTLOOK

OUR FUTURE PRIORITIES ARE...

Our longer-term priority is to ensure that PTACT is viable and equipped to deal with the
demands of an ageing population. Trends in ACT demographics suggest that this will
impact greatly on the Public Trustee's role as a Financial Manager. Changes in family
life, the incidence of blended and globally scattered families, and greater complexity

in personal financial circumstances dictate that the Public Trustee must continuously
respond to and adapt to environmental change.

Another significant priority is to continuously review and diversify our investment
arrangements to ensure that our fund managers are performing well in an ever-
changing and volatile financial environment.

TRENDS AND FORECAST CHANGES IN OUR OPERATING ENVIRONMENT
An Ageing population

Our life expectancy is Australia’s highest - Between 2000 and 2005, the life expectancy
of Australians continued to increase markedly from 76.2 years to 79.9 years for males,
and from 81.8 years to 84 years for females. According to the 2003-05 Australian
Bureau of Statistics (ABS] Life Tables, ACT residents have higher life expectancy at birth
than residents of other states and territories (1.4 years higher for males and .7 years
higher for females).

Our death rate is Australia’s lowest - In 2005, the ACT recorded the lowest number (of
all states/territories) of deaths at 5.6 deaths per 1,000 people, together with a higher
than national median age at death at 78.5 years.

Our birth rate is Australia’s lowest - In 2005, ACT women recorded the lowest fertility
rate of all state/territories at 1.65 births per woman against the national average of 1.81
births per woman.

The incidence of dementia is higher - ACT has fewer births and our age at death and
life expectancy are the highest in Australia...our population is clearly ageing. As a
result, the incidence of dementia is increasing.



The following table appeared in a report prepared by Access Economics Pty Ltd for
Alzheimer’s Australia in February 2005 “Dementia Estimates and Projections:
Australian States and Territories”.

Incidence of Dementia

400

350 +— ==Dementia growth //
300 1~ Population growth /

250

200 e

150 /

100 /

50

% increase over 1998

2002 2011 2021 2031 2041 2051
Year

Increased demand for representation through Enduring Powers of Attorney

The ACT's revised Powers of Attorney Act 2006 seeks to mitigate the incidence of
elder abuse in the community. Whilst the new legislation limits the Public Trustee's
representation as attorney to property and financial matters, it is likely that the Public
Trustee will be appointed as attorney for an increasing number of Canberrans.

Increased need for appointment as Financial Manager

The incidence of appointments of the Public Trustee by the ACT Guardianship and
Management of Property Tribunal to act as Financial Manager for persons with
impaired decision-making ability will increase.

Estate administration

The higher proportion of older persons in the community will cause an increase in
demand for our estate administration services. Changes to federal superannuation and
taxation legislation will impact upon the Public Trustee's activities.

The net result is that the Public Trustee must ensure that it has the funding and a
qualified staffing resource to address these likely trends. It is vital that we develop our
commercial undertakings to fund these increased demands.

SIGNIFICANT IMMEDIATE FUTURE RISKS AND ISSUES ARE...

Significant potential risks facing the Public Trustee, identified in a review of our Fraud,
Risk and Corruption Mitigation Strategy include -

- risks to long term economic viability;

- potential loss of key professional staff;
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- risk of non-compliance with legislation, policies and procedures;
- potential fraud resulting in misappropriation of funds and property;
- system failure affecting access to information;

- threats to personal safety of staff; and

- financial loss in relation to funds management.

Measures to remove or mitigate these risks have been identified and built into
the Strategy and are managed through the Public Trustee’s Business Plan, Risk
Management Plan and Activity Agenda.

A.5 MANAGEMENT DISCUSSION AND ANALYSIS

OBJECTIVES

PTACT's primary objective is to provide professional trustee services to residents of
the ACT.

Our principal activities include -

- preparation of Wills where the Public Trustee is named as executor or co-
executor;

- administration of deceased estates under Will or intestacy;
- acting as trustee for life interest estates and persons lacking legal capacity;

- financial management under Enduring Power of Attorney, and under Order of the
Guardianship and Management of Property Tribunal;

v

examination of accounts of external managers under the Guardianship and
Management of Property Act 1991;

asset services in relation to the confiscation of criminal assets;
taxation and safe custody services for established clients;

acting as agent for Unclaimed Moneys; and

N2 2N 2N

undertaking investment responsibility for ACT Government Trust Funds.

RISK MANAGEMENT

A comprehensive fraud, risk and corruption minimisation strategy covering all
investment, financial, operational and administrative responsibilities has been
developed. This strategy documents business processes undertaken by the Public
Trustee, identifies key risks associated with these processes and measures undertaken
to control these risks.

The following potential risks may influence our future position -

- Maintenance of market share in respect to commercial services provided
by PTACT. These activities substantially fund the cost of providing PTACT's
Community Service Obligations to the community. This risk is addressed through
customer satisfaction, brand development and marketing.



- Risk of significant skill deterioration in workforce through retirement. We are
reviewing the workforce training as part of the business and strategic plan to
ensure skills are retained. During the year, PTACT recruited a further legal
practitioner to address estate/Wills pressures. Through our relationship with
PTNSW we have accessed NSW Wills precedents.

- Ongoing business system reliability and integrity is a major potential risk
to our business. We have made continuing changes to our IT infrastructure
aimed at minimising these risks. We have also incorporated changes to the
PTACT business system TACT' to address the requirements of the Anti-Money
Laundering and Counter-Terrorism Financing Act 2006.

REVENUE

The following financial information is based upon actual figures to 30 June 2008, the
audited Financial Report for 2007-08 and 2007-08 budget estimates contained in the
2007-08 Budget Paper Number 4.

The operating surplus for the year ended 30 June 2008 was $571,557.00, an increase

of $438,557.00 on the 2007-08 budget estimate of $133,000.00, and a decrease of
$381,400.00 over the previous year. The result should be seen in the context of a
one-off capital injection of $527,000.00 from the Commonwealth for refurbishment

in 2006-07. The surplus is largely due to increased operating revenue as a result of a
continued increase in the value of, and income received on, Common Fund investments
and the continued finalisation of a number of high value estates. As a result, revenue
rose at a higher rate than expenditure.

PTACT derived 78% of its revenue from fees and charges relating to the provision of
trustee services.

Total revenue for the year ending 30 June 2008 was $3,980,105.00. This is $449,105.00
higher than the 2007-08 budget estimate of $3,531,000.00 for the same period and
a decrease of $50,576.00 over the 2006-07 actual outcome of $4,030,681.00 for the
same period. This increase is attributable to the continued increase in the value of,
and income received on, Common Fund investments and the continued finalisation
of a number of high value estates. Total revenue is 1.25% lower than total revenue for
the same period in the previous year. However, as mentioned, allowance should be

made for a one-off receipt of $527,000.00 from the Commonwealth Government in
2006-07.

Income has risen quite significantly over the past few years. As the Public Trustee’s
client base continues to grow, it is anticipated that revenue will continue to do so
as well. The main components of Public Trustee revenue are commissions and
management fees. Both of these revenue items are percentage-based and as such,
will continue to grow with increases in the client base and the value of their assets
being managed.
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Total Revenue for 2007-08

Interest

6%
Service Payments
5%

Operating Revenue
78%

CSO Supplement
1%

EXPENSES

The Public Trustee’s core business is the provision of estate, trustee and financial
management services. Accordingly, the main expense items were typically employee
expenses and administrative expenses relating to the provision of core services.

Total expenses for the year ending 30 June 2008 was $3,408,548.00 of which
$2,481,318.00 or 72.80%, was employee-related. Total expenses was $10,548.00
higher than the 2007-08 budget estimate of $3,398,000.00 for the same period. By
comparison, actual expenses for the previous year were $3,083,142.00 for the same
period. The increase in expenses compared to the same period for the prior year is
attributable to -

- depreciation expenses in relation to the office fit-out that did not occur until the

finalisation of accounts for 2006-07 and have been expended for a full year in
2007-08;

- anincrease in employee expenses due to the 2007-10 Justice and Community
Safety Certified Agreement; and

- the reclassification of a number of positions to recognise the unique and difficult
workload required by staff.

Expenses have risen quite significantly in the last few years. This trend is expected to
continue, but at a slower rate. In future years it is anticipated that employee expenses
will increase due to changes to wage conditions, the employment of appropriately
qualified/experienced staff to cope with the ever-changing workload and the continually
increasing client base. It is also anticipated supplies and service expenses will increase
commensurate with increasing workloads.

Expenses rose due to depreciation expenses in relation to the 2006 office fit-out that
did not occur until the finalisation of accounts for 2006-07.



Total Expenses for 2007-08

Depreciation and
Amortisation

3%
Supplies and Employee
Services Expenses
24% 63%

Superannuation
Expenses
10%

PUBLIC TRUSTEE FINANCIAL POSITION

Key indicators of the health of the Public Trustee’s financial position are the ability to
sustain the existing asset base, the ability to pay debts falling due in the short term and
maintaining prudent levels of longer term liabilities. The graph below indicates assets
held by the Public Trustee at 30 June 2008.

Assets as at 30 June 2008

Property Plant and

Equipment

1%

Cash and Cash
Prepayments Equivalents
0% 84%
Receivables
5%

As shown in the graph below, the Public Trustee has total assets of $4,051,105.00 of
which a sizeable amount ($3,050,000.00] is invested with various financial institutions
and $323,274.00 is held in short term cash accounts for ongoing expenses. The
balance of assets, $677,831.00, is made up of receivables of $216,466.00, prepayments
of $19,694.00 and Property, Plant and Equipment of $441,671.00. The main variance
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against the same period in 2006-07 is an increase in Cash and Cash Equivalents as
a consequence of an increase in fees and commissions received. The decrease in
Property, Plant and Equipment is attributable to depreciation charges. The Asset
balance is higher than the 2007-08 budget estimate of $3,515,000.00.

SUSTAINED ASSET BASE

Our ability to sustain our asset base is indicated by changes in net assets. The graph
below illustrates the Public Trustee’s strong net asset position due to the increased
level of funds under management, in comparison with liabilities.

The net asset position continues to indicate an asset base capable of meeting the
service requirements of our clients.

Comparative Statement of Financial Position

5000 +
4000 +

3000 | I S
o0 A |

1000 +
$'000 O “* | | “* | %

30/06/2006 30/06/2007 30/06/2008 30/06/2009 30/06/2010  30/06/2011

’ C—JTOTALASSETS E=—TOTALLIABILITIES —&— NETASSETS
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LIQUIDITY

“Liquidity” is the ability to satisfy short-term debts as they fall due. A common indicator
for liquidity is the current ratio, which compares the ability to fund short-term liabilities
from short-term assets. A ratio of less than 1:1 may indicate a reliance on the next
financial year’s operating revenue to meet short-term debts. The table below illustrates
our liquidity position.

Liquidity - Current Ratio

PRIOR CURRENT CURRENT FORWARD FORWARD FORWARD

AJondda] Jendeq uenensny ayy Joj 931snd| dgngd

YEAR YEAR YEAR YEAR YEAR YEAR
ACTUAL  ACTUAL BUDGET BUDGET BUDGET  BUDGET
$'000 $000 $'000 $'000 $'000 4000
2007 2008 2008 2009 2010 2011
Total Current 3372 3609 3197 3421 3609 3790
Assets
Total Current 1136 1013 885 935 960 980
Liabilities
Current Ratio 2,961 3.561 3.61:1 3.66:1 3.76:1 3.87:1
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The Public Trustee’s current ratio at 30 June 2008 is 3.56 to 1, a decrease on the
budgeted current ratio at 30 June 2008 of 3.61 to 1. We anticipate current assets to
remain relatively stable and will maintain a strong level of liquidity.

LIABILITIES

The Public Trustee’s total liabilities for the year ending 30 June 2008 were
$1,046,561.00. This balance is $131,561.00 higher than the 2007-08 budgeted figure of
$915,000.00 and lower than the actual balance as at 30 June 2007 by $101,594.00. The
main increase compared to budget is attributable to the dividend payable at the end
of June 2008 being higher than anticipated due to an increase in Revenue. The main
decrease compared to the 2006-07 year is attributable to a decrease in the dividend
calculated and owing at 30 June 2007.

The ‘financial assets to total liabilities ratio” is an indicator of financial strength and
reflects the ability to meet current and recognised future obligations from those assets
capable of being converted to cash. Financial assets include cash, investments and
receivables.

The ratio at 30 June 2008 as indicated in the table below is 3.43 to 1 and remains
constant in forward years. The ratio of 3.43 to 1 is an increase from 2.95 to 1 at 30 June
2007, indicating that the Public Trustee’s liquidity is more than adequate.

Financial Assets to Total Liabilities Ratio

PRIOR CURRENT CURRENT FORWARD FORWARD FORWARD

YEAR YEAR YEAR YEAR YEAR YEAR
ACTUAL  BUDGET  ACTUAL  BUDGET BUDGET  BUDGET
$000 $000 $°000 $'000 $'000 $000

2006-07 2007-08 2007-08 2008-09 2009-10 2010-11

Total Financial

3,354 3,177 3,590 3,400 3,587 3,767
Assets
Total Liabilities 1,136 915 1,047 967 995 1018
Financial Assets
to Liabilities 2.95:1 3.47:1 3.43:1 3.51:1 3.61:1 3.70:1

Ratio

With financial assets to total liabilities ratios well in excess of 1:1, the Public Trustee is
well positioned to meet long term funding requirements.
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A.6 FINANCIAL REPORT

A
ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDIT REPORT
PUBLIC TRUSTEE'S OFFICE
To the Members of the ACT Legiskative Assembly

Amdit Opinlon

In my opinion, the financial report of the Peblic Trusiee™s Oifice for the yvear ended
30 Sz 200M:

(i it prescnbed in secordance with the Flaosctal Masapement Ao 99,
fuccounling Standands and other masfaory fsancis] repoming requircments
in Australia; and

[T presenis fairly the finamcial position of the Public Trusiee's Officos as
30 June 2008 and the resslts of its operafions and its cash flows for the year
theén endexl,

This sadit opinion should be read in conjunction with the following information,
H.ﬂ.pnq.j.ihilitr for the Financial Heport

The Public Traste: i@ nesponashle for the Gnanscial report. This ischalss resporsibibiny
for the maintenarce of adequate accounting reconds and inlomal costrols that arc
designed o prevent and detect freod and error, and for the sccounting policies and
eitimates used i the preparstion of the financial repor.

Contents of the Financial Report

The feancial repont Is comprised of the (hpermting Stalement, Balance Sheet,
Szaterment of Changes in Eguity, Cash Flow Simiement and sccompanying modes.

The Auditor's Responsibility

My responsshility B w0 capress an opindos on the fsancisl repon as regeired by the
Fimawciol Managravenr Aol [#94

The Aundif Scope
My audit was conductied in sccordance with Ausiralisn Asditing Standesds o provide

reasonable asmaramoe as W0 whether the financial repont i8 Froe o Eolernal
M= S e,

L 4, 11 Maors Shewl, Conlera Oy, ACT 2800 | PO Boa IFS, O Souese, A0T 2808
Toslnureras: OF A20T JALN | Focumds: 0F S20T 04 | Dol pofouditorgenas Ao Sl oy




I fioamead ther mudit opinion by perfoming procederes 1o assess whether, in all malenial
respocts, the (Enancisl report presenis sy, in sccordonce with the Fimemciod
Manapemeal Acl [996, Acoountisg Standards and other mandatory fnascial reporting
requimernents: in Australia, & view thal is consisient with my understandiing of the
finamcial position and performance of the Public Trustee”s Offioe.

The natore of s audit is influenced by foctors such as the wee of professiomal
Jedgement, schective teating, the inherent limdistions of internad control and, in masy
cases, the availablity of persussive rather than conclusive evidence, Thercliore, aa
audit canmod guarantee Thal all maleral mrisstaloments have boen detectod.

My procedures included:

(i examising, om & lest basis, evidemce supporting the smounis mnd other
disclosures in the fmancial repon; and

[{11] cvaluating sccounting policics and signilicanl accounling cifimates wsed in
the prepamstion of the financial repor.
I considered the efectivensss of intermal controls when defermiming the nature and

cxient of my peocedures, however, the oudit was not desigmed 1o provide assurmnce on
shilcnal ostnada,

My msl was alio mod dosagned 80 provide assuranse om he appropratencss of the
oadpet information imcluded in the Public Trusee™s Cffice"s financial repor or &a
evuluate the prudence of decisions made by the Public Trostee"s Oifice.

Electronic Presentation of the Audited Financial Report

Thoese viewing an electronic presentation of this ssd@ted financial report should note
that this sudin does not provide assernee on the integrity of information presenied
eloctrosscally and docs ot provide an opinios oa ary other information whach may
have been hyperlinked oo from this report. 18 users of the report are concernad with
the inherent risks arising from the electronic presentation of information. they ane
mdvised 10 refer 1o the printed copy of the sudited financial report to confimm the
woeurney of this electroadoally peesented information.

Independence
Im conducting ey sudit, 1 foliowed applicsble indepemdence requiremenss of

T

Tu Pham
Auditor reneml

(1 August 2003

O9NILYO0dIY LNTFWIIVNVK TVIONVNIJ ANV FJINVWY04¥3d V NOILI3S

8007 - £00Z Moday 1enuuy

19



ONILYO0d3Y LNTFWIOVNVIN TVIONVNI4 ANV JONVIWY04¥3d V NOILI3S

A10yu3] 1erden uenensny ay) Joj 991snd| 211gnd

20

Puldlic Trustee for the AJC.T.
Finamcial Report
Faor the Year Ended 30 June 2008

Statement of Responsibility

In ey opinion, the financkal repon & in agroement with the Publi:
Trsfee's accounts and reconds and Gy reflocts the fnancial
operations of the Public Trusiee for the year ended 50 Jome 2008 and
the fisancial position of the Poblic Trusice on tat daic.

Taylor
C RECLlive
Pablk: Trustes AT

16 July 2008




Fublic Trustes for the AJC.T.
Fimamcial Report
For the Year Ended 30 June 2008

Statement by the Chiefl Finance (Mlicer

In my apinion. ke (mancial ropon hes Boom prepaned in accosdancs
with generally accepted accounting principles. and s in agreement
with the Public Trusice’s and pecords and fairly reflects the fimancial
operations of the Public Trestee for the vear ended 30 June 2008 and
the financal position of the Public Trmos on that date.

e

Joanne Thompioa
Chiel Finamce Officer
Public Trusiee ACT

16 July 2008
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PUBLIC TRUSTEE FOR THE ACT
STATEMENT OF PERFORMANCE
FOR THE YEAR BENDING 30 JUNE 2008

Performance of the Public Trustes for the Australian Capital Territory i
mieasured by the inctrease in volume of new business, the retum on
investment; of dient funds, and by cliont satisfaction, which includes the
ability af the office to meet agreed standands and to provide prafessional, and
efficient services to the ACT Comenunity.
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Miotes

1. The number of clients under Guardianship and Management of
Property Orders has increased due to the appointment of the Public
Trustee as manager of last resort.

2. The number of Enduring Powwer of Altoeneys has reduced in 2007-
08 due to number of deaths, transfer of dients to Guardanship and
Management of Property Ordérs and due to individuals now having
Eheir affairs in onder and hawing the abiity to manage thesr own
funds.

3 The pumber of Welfare Funerats and AFP call-outs s
upon the bewed of funds of deceased persons and the abiity to




conbact knoen family members. Public Trustos invohvement s
usually last resort.

The number of accounts cxamined ks reliant upon oxtemal
maEnagers providing aooounis 1o the office on an annual bass,

The number of deceased estabes being administered by the Pulblic
Trusies that have & valoe of less than, or more than 5100, 000, s

soledy dependent upon the level of assets at date of death.

The number of trusts with & value of less than, o mone than

S 100,000, depends sobely upon court awarded sefilaments.
Changes to legislation and cowrt nominations affect the number of
clients being adminkbered by the Public Trushes,

The number of reguests for new and changed wills remains
redativedy high due bo marketing strategies, community education,
mﬂuﬂtimfmmm&mw:laﬂ-m
Legal Officer,

Income increased from oniginal budget for the 2007-08 by 13% yet
expenses only increased sightly., Thenefong the percentage of
expenditure over income has decreased from original budget for
200708,
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173,

MUBLIC TRUSTEE FOR THE ACT
STATEMENT OF PERFORMARCE
FOR THE YEAR ENEAM 30 JLINE 2108

Financial Perfi M s

JTOE HOTGE Fardance
Targer  Aeveaals 1 Evplanarioe

Prafitakiligy
Feturm om A s Ly ey 14.46% el 10 i
Retum on Figuity L s 19.05% rirl 2
Profil Mangms 39H% 15,20% 2H4% £
widity
Curreni Raizo EXIH| R {1%)
{ ol Position ] BE36 1%
Hegevalles 1157 16,50 % 4
Tumanver

Dt Ratso 2e03 2585 1%
Caprtal Katic 15 15 L]

Ratere o Arogts = foyperatiag merald ol +infensnd arperee hanveraee dadar @anet o prried
Retorm o Eqadly =opermiting resaalf &0, Segqedly

Preyit Morgde =operating result 8¢ 5Go & mow(eo ueercharges * fever, fees o e
Curresy Ranic onrrent mersenrrenr fabiliies

iy Feitkos = frvn b Hodeerent DTt TR aidety

Recetmabivr Frrmonee= fuon-Giosd iier clmges Hiares, forr & e hinverage s Giov ¥
recehaides for period

& Pebr Bivdo=rofal lebiiifes fodal aeseis
= Capired Ranv=domnd Sahiittesiagmin capine
= ehr Serviee Covermpe=cash low from oporationsintores ogpenditure

The high variance in the Profitability Ratios is maindy due o an incresse in
incoamie o8 o result of cominued inoresse i tse value of, mnd income recsived
o, Comenon Fund snvestments and the finslisation of a number of Bigh valss
eskales. have also msisted in smercasing cur opsraling resull which has alTegtsd
the Keturm om Assets, Betam on Equity and the Profil margin.

Roocivables ol the end of the 300708 were Bigher than the halance st the end
ol J006-07, This increase (s mainly anribuable 1 income vet t be reccivad
relation o Manaped Funds, As retams on imvesimenis imerease, Managenien

Feos incroase as well




PUBLIC TRUSTEE FOR THE AUSTRALLIAN CAPITAL TERRITORY

OPERATING STATEMENT
FOR THE YEAR ERDED 30 JURE 2008
ke 0E 2007
Arful Budged Actupl
§ § §

IRCOME
Sanvica Papments fom General Govemesan] Secior | 2005 000 2063 D) 158 [
Community Sanvice Obligation Payment 3 428000 4398 000 415000
Lhegr Charges i 3111 65= 2 T2 000 2654 28
Irtremesi | T Xr 188 000 195 G5
hear Incrme L] - - ST D
Taolal Income 3 088 105 3 531 &3 4 0 BEA
EXPEMSES
Emplerpess Excanses: 7 2 235 580 2 02N o 1 86T B53
Zuperannusation Expenses ) 245 158 L] 3T TE
Supples ard Senices ] 815 BH3 B0 D00 &S 5E3
Depraciation b 111 347 &5 000 T8 B2
Total Expenses 3408 848 IXA0M  I0AD 142
Operating Surplus | &7 857 1331 030 847 535

Thae above statemend should be read in conjuncion with e accompaying notes
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY

Total Mon-Current Liabilities

Accumulabed Fusds
Assel Rervaluton Reteres

Total Equity

Tha akcve stalement sheuld be resd in confuncticn with the sccompasying notes

BALANCE SHEET
AS AT 30 JUNE 2008

Motes.

1
12

13

iT
7

Foilif)

Acteal  Budget @ Actul

$

AITIIN 2957000 31281T
FALEL 30 000 i)
196594 20000 18643

O OIGMAM 3100 32162
L1 BT 218 000 L)

441 M 318000 426N

4 051 105 IS0 JBM T

16 a4 118000 B4 245

601 424 OI000 557306

285 TTR &5 000 AT TG
103726 BRSO 1115300

X2 838 X000 20708
32835 000 20 e

1046 561 915000 1136026
004540 2600000  2TIRTET
2999 1% 2600000 2713
5 418 B 5418
3004544 2600000 2 TiETES




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR EMDED 30 JUKE 208

Matis

Balance at the Beginning of the Reporting Perkd

Opatatig Suhs i
Razanas

Incraase in e Asset Revaluation Resers 17
Total Income and Expense Recognised Directly in
Equity for the Reperting Pericd

Tansacfions imoing Gguly Holders  Affacting
Accarmiiaed Fonds

Croidand Approwed 16

Balance af the End of the Reporting Perlod

T

fctual  Budget  Actul

2TATES 251300 270 ER
STISST 133000 MT5M
5418

STISST 133000 9S2OE7
{285 TTE) (o QOO) {73 Ted)
Jop45M 260000 ZTETER

The above statement should be read in conjanction with the eccompasying noles
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FUBLIC TRUSTEE FOR THE AUSTRALIAK CAMTAL TERRITORY

CASH FLOW STATEMENT
FIOR THE YEAR ENDED 30 AME 2053
Motis 008 2007
Al Budgwt Actual

L1 $ §




FUBLIC TRUESTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

CASH FLOW STATEMENT [Continued)
FOR THE YEAR ENDED 33 JUNE 3008
Hibes g T
Actual Budget Actwal
$ $ §

Carsh Flows from Financing Activities
Paymeats
Payment of Dnadend 4T3 Tes 50 000 195 B
Total Payssints froe Financing Activities 4T3 TS 253000 19 B
Mat Cagh {Outflows) froem
_Activities a8 4Ty Ten [23000) (199 B49)
Mt Incredss in Cash Held 2T 0 (23 000y T4 815
Cash and Cash Equivalents al the Beginning
il il [Raporing Peniod 3126 1M1 2 580 000 283125

Cash and Cagh Equivalents ol the Erd of
the Reporting Pericd

i 3373 34 2 55T 3

3128 1

Tra aborea abrincent wtould b e i conjuncton meth e sccompaTping Sobem
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PUBLIC TRUSTEE FOR THE ALISTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMNG PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2008

1. QEJECTIVES OF THE PUBLIC TRUSTEE

The fncliong of the Publc Trusies am defined n the Public Tl Ao TSES and nclude Be adminsiraion ol
deceasnd aslates ind usis, preparation of wills and management of financial afiairs under Enduring Power of Aflomiy
and Managemen! Order fom the Guardianship and Nanagement of Property Trbnal.

4 SUMMARY OF SIGNIFICANT ACCOUNTING POLICEES

) Basis of Accoimting
Tha Financial Mansgement Act 1596 [FLlA] requires the preparation of Sirancial reports for Termlory authorties.
Ty FRLA, andd the Financial Uanagemend Guidlalinas, requines thal the Publc Trestes's inancial repor inchde:

f  an Openafing Stabement for the yoar,

il aBalance Shest af B end ol the year

{i) 2 Statement of Changes in Equity for e pear;

%) & Cash Fiow SSalemaent for the year;

v & summany of the signficant actounting polces sdopled tor Pa year | and

(W such e stalemants: necassarny io farly refloct e financial operations of the Publc Trustes during the year and
ils: fnantial podibon o ihe end of he year.

This

requied by e FMA. The firarcial report has Been prepaned in accondance wit

il Austraion Equivalents 1o Inlemational Fnancial Raporting Standands (AFRS) comprisng scoousing standands
and LG inferpestabons: sued by the Ausiralian Acopuniing Standands Boaed: and
i} ACT accounting poicies.

The financial repod has been prepared wing B accrsal basis of acoounting, which recognises e eflects of
trarsactons and ewenls when they oocur,  The fnancial report has also been prepared acconding fo T histonical
cost convenbion, gucept for corain assets which were valued in accordance with the valuation polickes applcablie 1o
thr Prablic Trusins during the reporiing pericd.

Pusbiic Trstis for the: Australian Capital Teemlory i an individual neporting entty.
) The Reporting Pericd

The financial report sisles e financial perormands and cash flows of he Publ: Tesbes kr e e ending
A Jong 3008 and P lirancial posiion of e Public Trusles as al 30 June 2008,




FUBLIC TRLUSTEE FOR THE ALSTRALLAN CAPITAL TERRITORY
MOTES TD AND FORNING PART OF THE FIRANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2008

F 3 SEUMMBLARY OF SIGNIFICANT ACCOUNTING POLICIES - CONTIMUIED
¢) Comparative Figures

Buiget Figures

Budget information dor 200708 Fas been presenied i e fnancial sepon in accondancs wih Pe Financial
Management Act 1505 1o faciitale a comparson with e Statement of Intenl. Budget numbers n the francal report
any Ty originall budget numbers that appear in the Stalement of inlent

Prioe Year Comparatives

Comparative information has been dsclosed in respect of the previoes period for all amounis repoied in B
financial mport.

‘Where the presentation or classification of ilems in the Snancial report am amended. the companaties amounts Bave
oan eceslfied whete eacical Whers 5 ncesficalion oot e nalure, amoonl and mEson for Be
mecksification is provided.

d) Rounding
Ubss ool =" pespiistaanils: Desiey Smounils o Smounils: sounded down o b,

#] Ruvnus Recognition

Revenue is recogrised al e far value of the consideraion recerved or recevable in e Operating Statement. A1
tervirue 6 recognised o the extent Buat i it probable that the economic benefits wil flow o the Public Trsten and

1) Empicyie Benafits

Empicyen boralits inchude wagers ond salires, anvudl e ond kong senvios eave. These Birebts accre a8 a resll
of sarvioes provided by employees up o the reporing date that remain unpaid.

Azrosd wages and salaries aoe mesunsd al e amount thal semains ungaid 1o employees al Baend of Fa reporiing
pericd. Anrual e and iong senvice leeve that falis dus wholly within B necd fwelve months & measused besed o
ey arnmduni of remunetalion anficinaled io be pad when e leave & e, Anmsl e and iong senvics leae that
does nof tall dos wholly within thi nesd tesbes months B maesered Bt present wales, Presen] value & caiculated wilh
redarence W the eeglh of quaifying sefvice. For employsss with less than seven years of sequined qualifying senvice,
fur Eability is esimated using ancther shorfand appecach whene a 100% Eabiity & mecorded for employees free of mone
yaars of sanvice and 0% fof employess with ks an 5 years of senice. This approach i &0 appeoaimalion procss 1o
recognise e probabie Kbty that will eventuate for oficers with less Ban seven yeans of senice. wfen seven yeam of
SNCE 5 acheireedl

Anreal i and long senice ave Babdtes am disclosed s cumeni kabdSes on the face of Pa Balarcs Shesl where
s are o uncondifional ights io diler the sellerneni of the Eabdity Tor ol least 12 months.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
ROTES TO AND FORMMNG PART OF THE FINAMCLAL REFORT
FOR THE YEAR EMDED 30 JUNE 2008

2 SUMMARY OF SIGHIFICANT ACCOUNTING POLICIES - CONTINUED
f Emphoyee Berefits (continued)

Heorwiretr, whene hése & &0 uncondiional fight i deler seifiesen of B Rablity for o leasl 12 months, anmual leae
ard iong serdon nave have boen classified a5 a non-cumnt Eablity on e face of the Balanon Sheat

g) Wakvers of Debt

Diobis: that am watesd duding the year under secion 131 of the Finsnclal anagement Acl 1598 am sxpersed during
e e i which e righl io paymen] was waived. Furiher detals of wakeers an declesed ai Mole 10 - Waives and
Write-plis.

k) Corrent and Nor-Curnent Bems

Assels and labites e dassified & eifher cumend o non-cument on the face of the Balance Sheel and in e
refevani noles.  Exoept for Employes Benefits (3ee Mole f) the Public Trusles dassifies assels and Eabiifes as
camenl whene they ane sapecied jo be realised within 12 months after e reporting dale.  Assels o Eabilities not
dassified a5 cumen| ane dassified @ non-cument.

i Cagh and Cash Eguivalents

For the purposes of fe Cash Flow Stalement and the Balance Sheet, cash inchades cash a bark and cash on hand
Camsh equivalents are shorlerm, highly bquid mvestments that are readiy comvertible lo known amounts of cash and
which are subject 1o an insigrificant risk of changes in value. Cash equivalents inchude shortderm investments
maraged by e Public Trustes Ofice ntemaly. Bank overdrals are included in cash and cash equavalents in the
carsh fiow statement but are classfed as cument kabdites i the Balance Shest

Cash i measured at nominal vale.

Q) Receivasin

Tolal recadvables frisa in the sommal courss of providing Truslies senices 1o ofhee Bpancies and 1o the pubbe. Trade
pecervables aie payabls i within 20 days Bfer P B of B nvoice of e gOOSLSErYIcE hawe Been povided
ngder & coniraciual BTangeman.

Thay aliweancs bor impaermen] loeses. sepresants tha amount of irade moaivables and other peceivabies the Public
Teusten sstimates will ol be mapad. The Publc Trusies delermines he alowancs fof empairment keses Basad 05
objaciive evidends o A revieny ol Balances wilh ane 150 s cverdus and unliey i be Golecied,

[K) Acquisitice and Recognition of Plant and Equipment

Plant and equipment & indisly recorded ot cost Cost nchudes Te purchase price, drecty altrbutatle costs and Be
estimaind cosl of dsmanting and remosing the Bem (wham, upon acquisition. Tem & an obiigalion o emoem e
i)

IFlanl and equipment adquired 3l no, of mitimal ol B secodgnised B Fair vk,




PUBILIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
ROTES TO AMD FORMING PART OF THE FINAMCIAL REFORT
FOR THE YEAR ENDED 30 JUME 208

2 SUNMMARY OF SIGNIFICANT ACCOUNTING POLICIES = COMTIRUED
Ty Maasuremest of Plasd and Eqpeipmant Afer Initisd Recognition
Al plani and aquipment i massured af cost. Tha motor vehichs (5 measumd at tair valug,

Fair value i T amount for which an asset could be xchanged betesen Inowledgeable wiling parties in an ams
lengh irafachon. Fair valus i measumnd ueing a markel peice in an aclies markel whemm B markel pica s avadale
for that assat (o 3 simdar assal), a5 this is the best evidence of an axse's fair value Whene B market price flor an
assal cannol B oblsined Dechuss T 3508l & spacialsed and @ ramdy soll, and whive [hi assed woull b
replaced f the Public Trusie were 1o be deprived of the asset, depreciated replacement cos! is used as 'ar vale.
Whieste the assed wonld nol be seplaced, P Lair value 15 the assel’s sellng price, Bss Costs 10 sell

im) Depreciation of Koe-Current Assats

Al non-cument assets. having a imited usebd e, we systematically depreciated over P wseful res in & manser
that reflects e consumption of ther service potental  The useful e commences when an assel & ready ki use.
When an asset is revalued it s deprecialed cver e remaining usehd Be of hal assel Depreciaton is apphed 1o
Frant and Equipment.

Depreciation & caloulabed on a straght-ine basis and e usehd He of all maor assets held by the PubSic Trusies
are rersrwed annually.

Clasa of Asast Depreciaten Amcrtivation Llsaful Life [Yoars)
Mathod

Mhoor Vishick Syaght bne ]

Fumiure ard Fitlngs Sraight ine 5. 20

Cormputer Equigment Sraigh! ne ]

Computer Equipmen Sraght ne 5

) Payables

Payables inchude rade payables, accrued eoperdes and ofer payables Trade Payables represent the amounts
cawing for goods and services ecahed (o ko e end of he reporing pesiod and wnpasd af the and of the reporing
penod and refating 1o e normal operations: of the Publc Trustee.

Atcrued expenses represent goods and seraces crovided by ofer partes dusing the pencd that ane ugad 8l the
e of th: reporiing perind and whene an iroice Fas nod boen monived by period end.
o) Loxses

Oparating Leases

Operafing kesses do nol efaciidy iranmsler i the Publc Trusies sebafanially sl the fks aod revands ncdental io

cwnership of the leassd assel  Opersing lase payments are recognised 8 a0 experse n Be Operating
Staterment on & skaghl-ing bisis over the lerm of e ki,
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
MOTES TO AND FORMING PART OF THE FIMANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2008

2 SUMBLARY OF SIGNIFICANT ACCOUNTING POLICIES - CONTIRLUED
Bl Trasi Funds

Sepanate financial reports ane prepaned for T trusts and estales and Capital Region Fourdation accounts which
are adminissered by the Publc Trustee, and do nol form part of this financial report.

E ) REVEMUE FROM GOVERNMEMNT

2008 T
§ §
Servce Payments from General Govemment Sadior 200 000 T 000
ﬁmﬂmmm 428 000 S15000
31 000 613 D30
i OPERATING REVEMUE
Coimmessann Racaied i 753583 1350 141
Laragemen Foes S5 084 545 540
Ofor Feas. a2 B 357 042

3111 888 i Lr]

Thars & & sgrifcant increase in Comemission Recesed and Wanagemenl Fees for 2007-08. This manky rdales i &0
incrads in e number of clients being maraged and adminsiened by the Public Trusios and e vwales of For assels.

-3 INTEREST

Indiesd Inoome P 168 653
Faige [ 196653

inferest income Bocluales with changes in markel inderest rales. Owerall, Cash and Cash Eguivalants incroased
dharing the pear providing an increasad hass for intenead relums. With indenes] rales rising ower e Lasd hesbve months
o revburm o oy 200702 financial year compared o the pravious: financial year and the 200708 budgel b higher




PUBLIC TRLISTEE FOR THE ALSTRALIAN CAPITAL TERRITORY
MOTES TD AND FORMING PART OF THE FIRANCIAL REPORT

FOR THE YEAR ERDED 3 JUNE 3008
L1 OTHER [KCOME
] mT
¥ $
Funds recasved from B Commonesalh Govemsent . 27 Q00
52T 200

Theesa funids wene & -ofe off paytrend petviced iy the Commormealh Govemment ko asas] with he nelocabon bom
4 Mort Stroet i 221 London Ciroult in Aagust 2008,

7. EMPLOYEE EXFENSE:

2008 2007
¥ 1

Salares - Genorsl 1817 495 1 58003
. Busrness deveopment and rvestment pobcy 163 464 150 174
- 5ES aliowance - 1350
Termanaton cayments it 33506 3149
Produciity Component AL 0340
Fringe Banefts Tax 4 534) 10567
Comcane Premigms 40441 B8R
Otfear Ermphoyess Expies. Jema 2632
et 1 B&T 53
Supsrannuation 245108 A TA
851318 2ITSTIT

Doy h reeciassifcation of & numiber of lary posions wilhin e Ofice. logether with & new corifed agreament and an
rerease i stafing numbers. salany costs tor P year noreased seyfcantty. Fringe Benefts Tax was rcomecty
calculated for in P 200507 year and wes adusted in Jangary X008 Comcang premiums also inCasad signiicantly
dhuring 2007-08, this weas masnly due ko an increase i sakany costs Together weh an ovirall noreise n e caculason
rale from BH5T 1o 2.09% for the Department of Justios and Community Salety, which S Public Trustes forms par of
ool CECULalion puUfTaoGes.

Superaneiabon charges hine alsg dacroased 56 new emplcyees now fom part of the PSSAP schame of which then

s iy employer component contributed. As the Office Pas had a number of new stall employed ower the last teebve
monis this has allowed for B docroass.

The reclassificaton of stal, fa now corified agreament and the ircreass in staling rumbers Fave also eliecied an
increcass comparisd 1o fhe 200708 budget
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PUBLIC TRUSTEE FOR THE ALSTRALLAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

% DEPRECLATION
Flant and Equipmant

in late 200708, durther work was periomed o echance office space, indluding security screens and an increase in
worksiaBions. A3 & resull of this the was an iNCPedss in Capial expendiiune and Tanplon B comesponding increasa i
despraciation charges.

FOR THE YEAR ENDED 30 JUNE 2008
o] T

§ 5
52 168 &0 08
164 181 148 245
1620 1875
193071 185,270
59 508 Ll
4 215 42154
2180 24
24 054 27183
16 805 15017
3000 2 T00
17523 16425
6 18415
29682 320
Bav BETS
104 3T
v nms
1787 37
1 1758
38 4 457
27 %8 20744
14758 12564
17800 28635
e & 65
815 883 £28 500
11347 T8 EZ
11 347 T8 22




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPTAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCLIAL REPORT
FOR THE YEAR EMDED 3 JUNE 2008

M. WANERS AND WRITE-OFFS

Unchor sction: 65 of e Financis Management Act 1996 the Treasuser may, by rsirumant, walve tha sght 1o paymant
il an amoun] cwesd o e Temilon

There wiss 1o waivers during the yeor, Fowsver, he Public Trastes apprtred e wella-off of debis cwed from Bied
parties. The write-oll of a debd s the accounling aclion taken: ko semove & debt from B books But does not meinguish
ihe legal ight ol e Publc Trusies o mecover e amounl. The wite-o delis mey cocur fof easons ofed Ban
WIS

The welle-offs ted below have oocumed during fhe reporing period for Public Trusies:

204 2007
Ordinary Activities Mo, § Mo 5
Write-ofts

Imeree i Dedts 2 26T M T84
Total Write-cita 2673 TEd

The weile-offs occumed & 3 resull of clieni comunls Beng dverdrawn and Balances béan Seemid unreciwstabie. Tha
Prablc: Trzsios approees all write-of balances.

11.  CASHAND CASH EQUIVALENTS

2008 2007
] ¥
Cash ol Bank 327 B 225 0o
Cash on Hand 40 1
Irwersimenis. 3 050000 2 200 000
3373 3136 1M

Th Public Trustes Ofice held deposits ot call roughout the yeer. The waghied svarags inferes! rale relumed on
fhess irvediments was 5575 Due io an increads in B lotal of income recsived for the: year the balanoe of Cash and
Cash Equivalonts axxooded B balance heid al the end of Jure 2007,
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PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
NOTES TO AND FORMMG PART OF THE FIMANCIAL REPORT

12,  RECENABLES

Current Fecetnables

Tracke Debiors
Liess Alowanc for impasrment Losses

O Dol
Aorrmsd Pl

Total Receivables

Ageing of Recetrables
Fotzreibiied. are Bjeed a3 dodows.
Chwerdiony for fess ®an 30 days
Owarhon e 30 0 80 days
Cverdue for more than &0 days

Liess: Tolal Allowsanca for impaiment Losses

Tiolal Ripcahabies

Splt of GovermmpntMon-Government Recevabiss
Rucatvables with Other ACT Government Entities.

Pl Trace Debdors
el Dedblons:

Tiokal Recehvables with Ofher ACT Govemmaend Entitias
[Ratoaivabies with Eniities Outside Government

sl Teadde Dedslors

Ofwr Debliors

Arcrged Rersnus

Total Recedvabies with Entities Outside Govenmant

Tolal Recervabies

2008 2007
5 5
184 443 178 471
'IEI--I'IJ- 17an
BAS3 16 858
43370 M 518
216 456 prige )
154 162 170 087
vt 7
216 456 237 48
12320 18354
7 T4 5 44
40 061 Fak -}
132123 180 617
513 11814
43370 58
176 405 203 950
216 486 237 148




PUBLIC TRUISTEE FOR THE ALISTRALLAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

FOR THE YEAR ERDED 3 JUNE M0k
13 PLAMT AMD ECQUIFBENMT
2008 T
¥ §
Rk Vihicn (|2t walualon) 13000 15873
Less: Accurmutsied Depreciation {1625 (2 873
11 5 13000
T mrclion weicis was walusd ai marked value by Pickies Auchions Py Limiled on 17 Wy 2007
[Famdure ard Fillngs (ol cosl) 18 263 10 268
Less: Asosmutaled Depreciation (rfin ] (L rs)
7 ¥ 18526
Computer Equipment (al cost) e 33
Less Accurmulsted Deprecianon {1 19 (532
2 137 2 B0
Ofice Fitout [at cost) 587 T8 524 541
Lassc Accumalaied Depeeciaion (183 B&3) (75 241)
403 BES HB300
Secunty Syshem (sl cosl) ¥ 200 3338
Less Accumutaied Deprecaton (138 {532
T e A
Total Plant and Equipment {at cost) £30 533 563918
Less: Accumulated Depreciation (188 B&E) 50 388
Total Carnying Walue 441 &M S5 30

The increase in Plard and Equipment was primarly due lo e capitalisation of frher costs associaled with the
adpstmants o the filout of e Ofice’s new acoommodaion,
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FUBLIC TRUSTEE FOR THE AUSTRALLAN CAFITAL TERRITORY
ROTES TO AND FORMMG PART OF THE FINANCLAL REPORT
FOR THE YEAR EMDED 30 JUNE 2008
13 PLANT AND EQUIPMENT (continued)
Reconcliaions of B camyng amounts of Plast and Equipment at the begining and B end of the corment and
powvicus meporiing peniods.
0B 2007
3 £

Mo Vishat b
Camying amoeni al S Beginning of e Reporing Perod 13000 g
Revabiatar E 5418
Deprociaton (1625) {1.307)
Carmying Amgunt al B End of tha Flsporting Paricd 11378 13 00
Furnitere and Fittings
Camying amount al the Beginning of e Reporing Period 18525 .
o by . 10263
Deprociaton (124) (743}
Camying Amount al the End of the Reporing Pariod - I L
Computer Equipmant
Carrying amount i e Beginning of the Reporieg Pefod 2504 i
acicifions - 158
Depracisfnn {B&T) 533
Carying Amount al the Exd of e Repariing Period 2137 2804
Cifica Fibout
Camying amount af fw Beginning of the Reporiing Pedind 448 300 -
A f3 158 524 541
Depreciation (07 623} (76 241)
Camying Amouni at the End of B Reporfing Perod 4013 BES A48 308
Securty System
Camying amourt 8t B Beginning ol the Reporing Penod !
Addscs 7 20
Srpretiaten (1)
Carmyirg Amount 3t P End of P Reporing Penod 7062




PUBLIC TRUISTEE FOR THE ALISTRALIAN CAPITAL TERRITORY
MOTES TD AND FORMING PART OF THE FINARCIAL REPORT

FOR THE YEAR ENDED M) JUNE H&
14, PAYABLES
2008 207
§ §
Current Payables
Tenda Crociion 126 524 B4 245
Total Payables 136 524 B IS
Payables are aged b8 Tolkowa:
Chwercdun o bess. than 30 Diarys 125 52 T8 325
Orweeshun for move Fan 30 days and bess than 60 days S T8
Owesdue for more than 60 Days . .
Total Payables 16 52 4 JaS
Split of GovemmeniMon-Govermmant Payables
Payables with Oeter ACT Govemnment Entites
Trade Cradion - TE ] T
Total Payabies with Other ACT Genrprmmant Entities a5 LY Fi
Payakies with Entities Outside ACT Govemment
Tracha Crsdilon 55845 T 518
Total Payables with Entities Dutside ACT Gonnimment o5 G Tasin
Total Payables 126 5 Bl 25

The increase i paryabis & manly afifibutabis 0 e fecept of imvisces rmdafing b0 e 200708 year bong recosed
after 30 Jure 2008, bul dated prior io 30 June 2008 and semaining parfy unpaid. Thess invotes naaled o Serdce
Lireed Agressmand changeds and Comcans Premiums for 200708, Ao GST payable al the and of Juns was higher fan
the prenious year due 0 an NCease in nevesnues recisved.

15.  EMFLOYEE BEMEFITS

inid T
CURRENT EMPLOYEE BENEFITS 5 §
Arnual Loga 28 155 541
Loy Service Leawe L M5ETS

Acrnued Empicyes Expenses  R4T4 15985
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PUBILIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMNG PART OF THE FINANCLIAL REPORT
FIOF THE YEAR ENCED 30 JUNE 2008

15 EMPLOYEE BENEFITS jsantinued]

Emgioyes Banefits are classified g3 cument when Pay are due, mespecive of when e Eabdity i expecied 1o be
setfied. Information on Employes Benefits estimated 1 be payable within 12 mon®s and afer 12 months s
scinsad b

Tha cverall increasa in Employes Banefits i largely dus o stall who Bave now mached fee pears empioyment with
ihe Public Senica desmed enbiled o Long Sericos Laaws bensfils. The increase in siaffing numbers has also had
an eflec] on Annual Leave balances

For disclosure purposes only
Exfimaled Amount Prayable within 12 Months

2008 2007
4 1
daccrugd Employen Experses o L] L6 GEE
Aol Lepa 2085 e 195 641
Long Serdice Laawe . M

Esimaled Amount Fayable afier 12 Monites
Loy Serrvice Ladres A

Total Empécyes Beneles £34 2% sTe e

A1 the end of the 2008 fnarcial year B Public Trusies for B Australian Capital Temilory had X2 staff emploved,
(2007 - 30 stalf

18, OTHER LIABILITES
Dividend Payabie 288 778 aTaTEs

Tha dividend parpable sach year is based on fifty pencent of the nel profit in any given firancial pear. The dividend for
tha 200708 Snancial year i ks han aconsed in e prior fnencial year. This i mainly due io B receipl of 8 one-
off payment from the Commomweath Gavernment in 2006-07.

17, EQUITY

Total Equity o the End of the Raporing Pericd

Accumislated Funds 209 17 2713351
Actgiel Fiavabuaton Resisn 5418 5 418
Tetal Exity I004545  2TIRTES




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPTAL TERRITORY
HOTES TO AND FORMING PART OF THE FIRANCIAL REPORT

FOR THE YEAR ENDED 33 JUNE 2008

Movamants in Equity durisg the Repoding Paricd
Accumulaied Fusdy

2004 o7

H -
Balance ot the Beginning of the Reporting Paniod 271348 £ 238 58
Operaineg Surphus 671 657 T B39
Dividends Approves {285 Ty (473 7o)
Balance at the End of the Reporting Perkcd £ B 1ET i 713 351
dgset Revaluation Reserse
Balarce o the Begirning of the Reporting Penod 418 -
Assarl Rarvabiabon Resene - 5418
Balance ot the End of the Reporting Paricd Sd1% 5d18

ini gy 2007 firancial year the ofice Molor 'viehicke wis revalued | A5 & resull, the valse of the wehicks had incnessd.
The Budget ko 200708 does Aol reflect the increass a8 the budgel was prepaned prior 1o the valuation of the vehcle

busing periormaed.

18 COMBITHMENTS

Opeeating Liases

kon-Cancelabie Operabng Lease Commitments we Payable &8 lolows:
Mol Ister than one yesr
Larter than ore year Bul nol kater than free years
Later T B peans but not later Ban b years

Tetal Operating Lesse Commitments

218 58
58 M9

T BAZ

Thir ACT Geormmesnd s a0 operaling leese with AclewAGL Distibulion for part of the ground ficor of 221 London
Civcuil, Canberra. The ferm of the ease 5 for a pericd of 10 years with a Syear oplion. This lsase commenced in

Soplember 2006
19, CONTINGENT LIABILITES

As a1 30 June 2008 the Office of the Publc Trastes had no contingent latdities.
&, SEGMENT REFORTING

Thay Pubc: Trusten fof the Acsirakan Capitsl Termiony has one geographical localion and one busiress segment.
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PUBLIC TRUISTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
HOTES TD AND FORRING PART OF THE FIRANCIAL REPORT
FOR THE YEAR ENDED 33 JUNE 2008

21.  AUDITOR'S REMUNERATION

Remuneraion o the ACT Audtor-Genenals Offcs for sudiing the 31000 3000
Firancial Report for the Raporing Period

Mo offer senvices wene provided by he ACT AuStor-Generals Ofice during the seporting pericd. The sudit fees
charged mepresants an audit of thae Trus! and Ofice Financial Reports.

2 RECONCELEATION OF CASH ARD CASH EQUIVALENTS

Crarsh 3l e end of fhe nancial yead &5 shown in e [ash Flow Slatemen] @ reconciied o e redaled fams in he
Blalancy Sheet as folipes:

Cash 333 34 21T
Irreergirraanity 3 050 000 2 900 000

34 31T

23, RECONCILIATION OF NET CASH INFLOWS FROM OPERATING ACTIITIES TO THE OFERATING

Oparatng Surphus ST 55T BT 538
Dupreciasion of Property Ptant and Equipment 11347 T8 B2
i-ash Balore Changes in Opersting Assets and Liabilitles i Bl 1 038 361
Change in Operating Assets and Liabiities:

{ircresae ) Decmease in Recenables 10gE2 53 AT
{increasy) Decrease in Prepayments (1 051) (e
Ferease n Payables 42279 28 594
{Decreasa Incrmase in Empiayen Benafis SEMT (154
Kt Cashy Irdorwa from Operaing Acthites 81 261 341 5439

24, FIMANCIAL IHSTRUMENTS
(a]  Irderest Rate Risk

infarest rade risk b the risk thal the fair value or fulune cash fiows of a Sinancial instrument will Suchuale due o
rrasvaTenile in manke] inleneed rales.

The: Public Trsieo's francial axsets corsist of cash and cash equivalents and necshables and its financial Eabiites
e comgrisad of payables




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY
ROTES TO AMD FORMMG PART OF THE FINAMCLAL REPCAT
FOR THE YEAR ENDED 30 JUNE 2008

24 FINANCIAL INSTRUMENTS jcontinued)

The Public Trastee's marimum exposure b nleres! s risk relating 1o these francial issets and kabdies s shown
bedow i Note 24(s)- Maturity Analyss and Exposne 1o inferest Rates’.

A receivables and payables ane held in non-inlenssl bearng amangements, Ta Public Trustes & nol sxposed o
morments i iRt rates in respect of these fnancial assets and Eabdites.

A signiicant proporson of the Public Trustes's inancial assets consist of cash and cash equivalents. As thesa an
heid in flcating interest armangesents, Be Publc Trustee & exposed lo Savements i the amount ol nlesest 4 may
ST O Cash Bnd CEah apaTERnS.

As the Public Trusiee's operating cash fows ane not sgrificanty dependant on inlenes? samesd rom cash and cash
equivalanis, & sensiily anafysss of tha inlenest rale risk has not been perdormed,

fb}  Ceudit Risk

Credit risk 5 he risk Bl one party 1o a fnancal irstnement wil {al 1o discharge & obigation and causs Pe oher
pearty o incur B Bnancial ioss. The Publc Trasten's condt sk i Emiled io ha amount of the cash equivalents i holds
el of any allowance for impairmient odses, e Public Trettes epecis io collect all recesvables thal are ndl past des
o impared.

Craddit risk is managed the Publc Tnasies for investments by only investing surphes funds with warious finandcial
institutions, who bive & AAA et raling of graaler. These i8 no ofer colateral hed Bs securty for fnancial assals.
The Publc Trusios aiso manages credit risk for recsivables by undertaking an analysis of the condeniration of credi
fish ko ensaane Bl & i nol i Bagh. No concaniraBon of credit risk wes identifed in this analysis. Tham have besn no
charges in rish eeposung Or processes for managing rish sinos Las? year.

The Puablic Trushes's masimum exposuce i credil risk relaing b ess cash equivalents i shown Below in

Moha 24(a) Materity Analysis and Exposing o Inferest Rates’

(eh  Liquidity Risk

Liquidhty risk is B rish fiat B Publc Trusies wil encounter dificaity in meetng obigations sssociated wih fnancal
Eabsites. To limit s auposune o Squidity risk, the Public Trustee ensures Bl it does not hawe & lange portion of

its Bnancisl Eabdilies maturing in any one feancial pear and that ol any paricular point in tma it fas B suflcint
amount of cument finarcial wssols fo mest i oemenl nancial Eshiities

Tha Public Tnsstee's expasure Io Bquidity risk and the manasgement of this risk has not changsd snce st fnancal
A

Thia Public Trestea's mandmem scposuny o iquidity risk nelating fo these financial Eabilifes i shown Below in
Mote 24ie) Matunty Analyss and Exposure 10 nleres! Fates
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FOR THE YEAR ENDED 30 JUNE 2008

ONILYO0d3Y LINTFWIOVNVIN TVIONVNI4 ANV FJINVIWY04¥3Id V NOILI3S

A10yu3] 1erden uenensny ay) Joj 991snd| 211gnd

46

24, FIMANCIAL INSTRUMENTS [continued)

{d}  Fair Yalue of Financial Assets and Liabilities

Tras camying arncusts and i valoss ol Snancial sssets snd kabiities al e end of the reporng perod an:

Carrying Cairying
dmaunt Fair Valoe dmaount Fair Value
Fai o] 2008 007 2007
§ § § 5

Firuncisl Asels
Cash prdd Cashy Equivalents 333 ITe I3 T4 F13| 1M 1|1
Recerrabies 216455 Pl Frigl ] gl
Total Financial Assets IRGEMD  ASERARO 333G 333518
Financial Liabiktes
Payabies 126 524 126 524 B4 245 B4 245
Othar Liahiities 255 578 JB5 578 AT TED 4T3 TED
Tolal Financial Liakilities 412 102 412 82 SEA 014 SER 014

The foliieing Labde sats oul the Public Tresles's maturty analysis for inancial assets and Kabiiies as wel as the
eoposung i inorest rades, including the weighind swrage inleoes! rales by maburly peniod as ot 30 Jane 2008, AN
fnencial assets and EablSes which hawe 8 foaling intersst rabe of ame non-inderest bearing will matuee in 1 year or
less. All amounits appeanng in T foliowing maturity analyss ane shown on an undiscounied cash fiow bass




PUBLIC TRUSTEE FOR THE ALISTRALLAN CAPITAL TERRITORY
NOTES TO AND FORMBG PART OF THE FIMARCIAL REPORT
FOR THE YEAR ENDED 30 JUNE Hid

2. FINANCIAL IMETRUMENTS [continued)

) Maturity Analysis

Financial Fioating interest Alxln Woighted Mo Interest Bearing Total
Assats Average
Iaprest Hale
§ % 5 1
2004 2007 ot . ) 2008 2007 Fat i 2007
Cash I JIMIM T B4R - = AN 31EIM
G e - - Zi6466  F2T M8 <6 4bE 227 HE
Total 3 3N  MB488  XTIME 358070 3353519
Financial Floating iterest Rale  Wighted  Non lnterest Bearing Tetal
Liabiktes Average
ire=resd Aatn
§ % 5 1
2083 2T J00E 20T 288 2047 200E P
Fayaties - - - - 1HSM MM5 165N B4 245
Oty Liabilifies s . s <  HAEW 4TATES M5 5ETH 4T3 TES
Tiolml - = = < 12102 55304 412102 E58 014
et Financial
LEETHE
[Lisbiities) IIMIITE 31BN . - (195638) (X068E) J1TTEIM 2705505
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W
ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDIT REPORT
Public Trustee for the ACT Trust Account
To the Members of the ACT Legishative Assembly

Audit Opinlon

in ey opénion, the finsscial report of the Public Trustes for the ACT Trust Account
(the Trusg)h for the year ended 30 June J008:

i1l i prescoicd m acondancs wath the Adcounting Standasds and other
mandatory financial roporting requircments in Australiac and

(i}  presents faidy the fimancisl position of the Trust as st 30 June 3008 and the
resulits of its operatioes and s cash flows for the vear then emfed,

This audiz apinion showuld be read in conjunction with the Ballowing information.

Responsibility for the Financial Report

The Public Trustee is responsible for the fi=ancial report. This includes responashility

for the mainlonance of adoquale accounting records and internal controls that are

dicsigned 10 prevent and detect fraud and emor, and for the accounting policies and

estimates used in the prepartion of the finsncial report.

Contents of the Financial Report

The financial report is compeised of the Operating Stmlement = Comenon Fend [Interest
Account, Operating Staiement ~ Gunraniee and Reserve Account, Balance Shect,
Stmement of Recognised [ecome and Expesse, Cash Flow Ststersent and
accompanying noles,

The Auditor’s Responsibility

My mesponsibality is g0 express an opinion on ke finascial repor.

The Audit Scope

Sy aads was eomsbactcd ia acsondancs with Australian Awditiegg Standands 1o provide
masonable sswranoe a8 o whether the fimancid repor is free of material

miisstalemend.

I formed the audit opinios by perfomring procedunes 1o sssess wisciher, in all smaserial
respects, the fnanclal repont presents fairly, s scconlance with the Accounting

Larvd 4, 11 Moone e, Conbema Gy, AT 3801 || PO Bos TTE GG Souorns, 40T 2808
Tesephore: OF A0F (821 | RoCtmds: G5 S00F BT | Erreci o Sop i WO o e (IO Gt Oy




Stasdarchs and other mandsiory financial peposiing roquiremenia s Australla, a view
that is consissent withi my enderstanding of the (Enancial position and performance off
e Trast.

The nature of v audit is influenced by factors such as the wee of professional
jadpemen, selective testing, the inherent limviimtions of internad control and, in masy
cancs, the avaslablity of persussive mther than comchmive evidence, Therefore, a=
audit cammed guarantoc thal all material misstalomonts have been detectel.

My procedures included:

il cxamining. om n iesl hewis, evidence sepporting the amounts and other
disclomeres in the finsecial report; and

(i)  evalusting sccounting policies and wgnifican! accounting extimates used in the
preparation of the financial roport.

I considered the efectivensss of inbernal controls when determining the nature and
extent of my peocedures, however, the audit was nod designed o provide assursnce on
inemal comtrals.

My sl was alio st designad o pronide assurasce on the appropristessss of the
information includod in the Trast's fmancial repor or e evaluate the prudence
of decisions made by the Trust

Electromic Presentation of the Audited Financial Report

These viewing an electronio presentation of this sadited financial report should note
that this audin does not provide asverence on the integrity of information presented
electroaically and does not peovide an opindos on any other information which may
have begn hyperlinkad to or from this report. 17 usen of the popant ane congernad with
the inkserent risks arisimg from the clectronic presomtation of infemalion. they ane
advised 1o refer 1o the printed copy of the sudited financial report to confirm the
sooncy of this electronically peesented information.

Independence
In conducting ey sudit. | followed applicable indepesdence requirements of
fuusiralian peofessional cibdeal pronouncements,
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Pubdic Trusiee for the A.C.T.
Trast Account

Financial Report
For the Year Ended 30 June 2008

Statement of Risponsibility

In my amnion, B hnasaal repon 1@ i agroemenl Wit the Puble
Trustee's Tt accounts and reconds and faardy rellects dhe [mancial
operations of the Public Trusiee Trust Acoount for the vear ended 30
June M mnd the fmancis] position of the Public Trestee Tnast
Ao on thn dsse.

' Taylor
Chigl Executive
Trustes ACT

16 July 2008




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

Oiperating Statement - Common Fend Interest Account

Yoar ended 30 June 308
Hiobe 2048 2007
B §
NCOME

Investmen! income 5 0062 524 b BER 446
B D05 634 5 868 448

EXFPERDTURE
Iinterest pasd io Extates and Trasts £ 523 252 2 i e
Do b Estates and Trshs 5078 167 251249
danagument Feas 1 ME 451 1 801 253
Causioadenn Foes 335_:5 _?.E-il!ﬁ-
B BB4 35 §6E1 138
HET OPERATIHNG SUEPLUS 0 12 258 175 248

Operating Statement - Guarantes and Reserve Account
Yoar encied 30 June 2008
Kok 208 2007
§ §
NCORE

rastment lnoome 13765 1825
L ELE -] 118 251

EXPENDITURE
Maragement Fies 1939 208
ingomig Commession -1, v 53
Comitancy Fes 55 000 .
[Depreciation Ls] £ 000
BT BB 1 T
WET GPERATING SURFLUS 1" &3 DET BE 551

The above staleemnts sbould b read in conjunction with the aciompanying sdles
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PUBLIC TRUSTEE FOR THE AUSTRALLIAN CAPITAL TERRITORY TRUST ACCOUNT
Balanca Shest ow ot 30 Juna F08
Mol e T
4 5

CURREMNT ASSETS
Cash and Cash Equivaliants 3 45 &) 231 &[ 506 343
fascrissd Irnvssirrsn] Income T4k 248 A4 RS
Lirepasgd Arsgts 4 &0 51 X &8 374 ¥58
TOTAL CURRENT ASSETS 104 &18 400 BOI2 TTO
MOM-CURREMT ASEZETS
Progety, Plant and Equipment 5 244 456 75000
Invasiments 3 40z e 55 430 85T
TOTAL NON-CURREMT ASSETS &4 M7 349 54 5545 AT
TOTAL ASSETS 150 BBE T53 145 18 437
CURRENT LLABILITIES
Trusi Liskdses & £ 551 REZ 1384 TED
TOTAL CURRENT LLABILITIES 5551 853 1384 TR
ROK-CURRENT LIABILITIES
Entaders, Truwls edc under Sdminisiraion ) 142 544 435 141 B31 440
TOTAL RON-CLURRENT LLABILITIES 142 44 435 141 681 485
TOTAL LIABILITIES 148 196 34T 143 076 328
MET AZBETS 2 E50 473 2T
EQLITY
Commmion Furd 3L 48311 BhER
(rmmnies and Aeseng Aocomnl i1 2008 517 1 558 560
S| Ravabuibion Rasene 12 200 B2 Pl
TOTAL EGLATY 68 472 2HINT
The above statement should be read in conjunction with the sccompanying notes




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAFTTAL TERRITORY TRUST ACCOUNT
STATEMENT OF RECOGKESED INMCOME AND EXPENSES

FOR THE YEAR ENDED 30 JUNE 2008
Motes Ba0E 27
§ §
Opeaing Balance 232 17 2080 418
Operating Surplus = Inlerest acoount 122 295 175 248
Operating Surpius - Guaranies and Resare account __ 90T 88 551
Tolal Income and Expaniss Recognised Directly in ir2 358 281788
Equity
Incopasa in Assel Arvaluation Resena I75 B&3
Clesing Balance 2 600 4T3 2 33 M7

Tha abowe statement should b read in conjunction with thi scompanying roles
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1.

PUBLIC TRUSTEE FOR THE ALSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
ROTES TO AND FORMING PART OF THE FINAMCLAL REPORT YEAR ERDED 30 JUME 2008
ACTIVITIES OF THE PUBLIC TRUSTEE

Thia fnclions of the Public Tnestes are defined in T Public Trusies Acf 75955 and indude tha
anderiminbeation of decesssd astates ard tnssts and the pregariion of wils, The Publc Trusten  also
mnm-ﬂnwmﬂhhﬂwwmﬂm
Teibanal, This fnancial repor] shows the value of inist, aliomey  and  management fands  under
administation al the yearend.

STATEMENT OF SIGHIFICANT ACOOUNTING POLICIES

The principal accouniing polcis adopled by e Public Trsstes e stated 1o assst in the gerersl
understanding of thes finarcial mport. These policies have been consisiently applied maapt a3
iy shiled .

B Basiaof soounieg

The francsal report has been prepaned on an acorual basts and i accondancy with Tnast indusiny
Praction The repor] Bas been prepaned under the Risloncal cosl cormeenion methad and does: nol
perliencd changing mondry ks of ROn-Cumant essets sarigd sham staled

Bl  Estale assols

Estates and Trasts undier admnsiration represent both realsed and urreaised assats. Unreaslised
aisnly aed invesimenis of Estales and Trmls under adminsiralion am included by T Public
Trusioe af Fu walue P inel was recsived, inacoordanos with Public Trsties guidelnes

6 Property, Plant and Equiment

Eﬁmnﬂiﬁﬁhmﬂmﬂﬁﬂﬂﬂﬂrﬁlﬂwm
sl rewaluation of bulidings was in bay 2008, The vakalion wes perfomed by an independent
wiluef, Hamon, Todd, Wiie. The e webos of beldings B memured using cumend prces in an
actvn market for similar poperiics.

d  Depecation

Deprecatn & prowded on assets acquired by the Public Trustee ! rades which will be suficent b
wiile the mssets ofl cver P estimated useful Fees. Non-oument assets with a lmiled wseful e am

ety e usedal Fees in 8 mannes Bal medects e onsumplion of el sanica
pobianial. The uselal e commances whan an asset 5 mady for use. When an assel i revaloed

it i deprecialedamorted dei e remaning ueful e of Ral el

€ lwvesiments

Common Funds managed by the Public Trusiee have been established pursuant b Division 2 of
B Public Troefee Aot 1985 Iresiments in common fands (wih the suceplon of direct
investments in the Cash Common Furd) ave by wary of nosional unit holding in the common funds:
Conisbuloens may imves i e cash common fand or alemathedy imest in 8 seleciion of common
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPTAL TERRITORY TRUST ACCOUNT

NOTES TO AND FORMING PART OF THE ANANCLAL REPORT YEAR ENDED 30 JUNE 2008

&) Ivestmants (consmeed)

s in proporions: defermined By one of mons of the standaed imvediment siralegies. peovided by
T Public Trusieo.

= Caplal Secure o Giowh
¢ lecome Stable «  Balanoed

Australian Equites, Fond Intprest, inlemational Equibies and Lisied Property imsesiments am
winpind 8k marked vl by the Publc Trusies's aiemal cestodians using ndegandantly sourced
prices and fomsgn entange rales.

irreesimanis in pooled imesimen] fnds ane walued in actordance with usil prices o B balanos
o By advised by the managens of B fands.

The distrbuion mecsived on the Australian Equites Whoigsale Fund and the Listed Property
Furd & net of managamenl fees and chares. These fees are taken from e grss ncoms
armapd] prige o desiribestion.

fi Sagrificant Accounting Judgements and Estimabes
In the process of applying the accoumniing polices isied in this nole, the Public Tasbee bas
e the lolowing ldgements that hae the most significant impact on the amounts recorded in
the francial report
(i} Fair Vislue of Land and Buidings: The Public Trustes has made a sigribcant judgement
regarding tha fair value of is land and belidings. Land and bulkfings have been recorded
&l e rrcarioad walue of simlal propechies. a8 deleeinnd By an indepandant valuer.

CASH AND CASH EQUIVALENTS AMND INVESTMENTS

Secton 55 of e Publc Troles Act 1985 provides for e pooling of the cedit balances of cument
atounts i a range of Common Funds fof invesiment purpotes.

CASH COMMON FUND
2008 2007
§ §
Cestih o Banik 5508 4145
Shot Term Money Market! and bnlerest Basring
Deposds o Secunbes 4T Aaee
TOTAL CASH AND CASH EQUIVALENTS ASE0E 40586 R4

The increass in Cash and Cosh Egquivalonts i mainly siritulable o B increass in unds recesved ko
thar acminigiration of Deceated Estales, Trushs and Personal Managenent Clenb
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FLIBLIC TRUISTEE FOR THE AUSTRALLAH CAPTAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE AINANCIAL REPORT YEAR ENDED 30 JUME 2008

3 CASH AND CASH EQUIVALENTS AND INVESTMENTS foontinued)

INYESTMENTS

2008 a7

§ §
durciralian Equites Commaon Fund 26 TG 33T 36388 133
Aimirakon Ficad interst Common Fand 13 25 810 14 336 211
durstralian Listed Property Comson Fusd 2882 4761
Inlermational Equies Common Fund 1 477 Ta4 .
TOTAL INVESTMENTS 44022050 55430857

The decmiss i nvesimants in due b o dacling in Fa value of iIrsiments 25 2 resul] of marked
fuctuations.

4,  UNREALESED ASEETS

Unvesslntnd aaaes haree bessnt beonght o acoourt s Fébows

Puesl Extale MEBSEHT DT
hursing HomesRetirement vilage Bonds B 634 532 6 213105
Cash oo Coash Expubvaient mEEMT 18445137
Personal Efiects 146 165 335 340

S0 A 4ROT4 58

The ncrease s Unsealiesd Assels & afritutshie to an ncrease in Feal Estale properties under

Waragemant a5 wed &5 an increass in e value of Cash or Cash Equivalent invesiments dus 1 T
incresss of e chenl Basd unded Maragemeni.

5 PROPERTY, FLANT AND EQUIFMENT

Liarehold buliding 247 00 B0 DO
Ligs Arcumidated Dapepcaton 2504 {5 D00}
i 458 75 000

& valsaton of fa Publc Trusten wasshouss al Michel was: perormed during e financial year ending
30 Juns D02 The valason ndcated the value of he warshoiuss saceadsd 15 campng amoin

Consoquontdy e assel was revalmd




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMMNG PART OF THE FINANCIAL REPORT YEAR ENDED 30 JUNE 2008

6. TRUST LLBILMES

Trust Eakdites hass boon beought io account as foliows.

2008 T

§ 5

Uorigages 4112 406 B4
[Furneral Expanses &0 508 TR
Bank Losares and Crodit cands 204887 49 150
e abDantal sl ki i} A
Progeertyf Uity cosis &8 TaD R
Surdry Debis L a7 480
e 53k 353 B12 48

5 551 A5 1 384 T80

Trusi Linbdies hive increased des io e vaiue of funds renslemed tom cash esimenis and
traresiemed 1o the Common Fund conirols pending imvesiment.

7.  ESTATES, TRLSTS ETC UNDER ADMBMISTRATION

Esiabes and Trusis under adminssraling hive bees beoughl io acotunt &8 lolitme.

Dierased Extales HATIHE 24 B9 E61
Power of ASiormay MEET WHA1SD
Courl Traats 4214175 |an T
Prolecied Estates 408 552 351548
Exiade Trsis 1731 8N wWINET
Proceeds of Cime 5 B68 G0l
Cemedary Trusts il 27
Manageent Orders ik LRI 26 DE2 E56
Unclaimad Monies 581912 478045
Linalocaing Axssts 27TH Be4

T2 4435 141 681440

Due o an increase in e rumber estate clants and the value of e porticlos, B valoe under
Adminisiraion halanos has incisasad accordingly. Although the rumber of Powed of Alloméry aned Cour
Trusi clinnds have stayed rdafvely stable. T value of thelr assets bave decmased dun 10 2 large namber
of clisnis being ineesied in Common Fends. The Common Funds heve decreased in value guile
dramatically &5 they am aflecied by marke! fuchuations.

The: movemeant in tha fotal value of acoounts under adminsiration represents the walue of new usts and
eetalinn e s fnaksabons and Ssirbuolions during the yeer 1 July 2007 o X0 June 2008,

" Wiahoe e 0wl valon sounding of Commen Fends o lowr decimal places
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PUSELK: TRUSTEE FOR THE ALISTRALLAMN CAPITAL TERRITORY TRUST ARCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT YEAR ENDED 30 JUNE 2008

B RECONCILIATION OF CASH

For the pupost of B Cash Flow Stalement cash inchedes cash on hand and in banks. Cash and
Cash Equivalents o the end of the financial year as shown in the Cash Flow Stademend b reconciied 1o
tha redated e in the balanos shesl 2 Iolows

S 27

¥ $

Cah i Bank £ 558 4 145
Coaesh Equivallonts _ A5TeRIIY 4062 6o
Total Cash and Cash Equivalents dSEEA1 40 505643

8 BECONCILIATION OF NET CASH [USED INYFROVIDED BY CPERATEMG ACTIITIES TO
OPERATING SURPLUS

Opacating Surplss - ineresd acoount 12258 175248
Opestaling Surphss - Guaranies and Resenve Acount 49567 B
incroasad Decraase] in Accrued Incoma {405 179 {4 205)
Deprociation G453 £000
Net Cash Lised inj/Provided by Openating Actiates (226 420) 20254

10 EQUITY = DOWMCH FLIRD
CASH COMBON FUND

Comeon Fund samings am crodied 1o he Common Fund Inferest Account in accomdance wih Ba
requinemenis of saclion &) of the Publie Truslss A 1055 The monéy in e accoen] & nvesisd in
Buthorised usies investmants thimagh the Common Fund Inlemest s crediied quarindy To estales, usis
and persond of whoss behall money is held in he cash common fund, under secon 58 of he Publc
Trastos Act 1985

Movements in the inlenst acoount nesene wene a5 folows.

Balarce at the beginning of fhe pear 360 B2 185574
Dperating SurphustDefc] 122 20 175 288
Balance at the end of e year 483 11 30 &R

1. EQUITY - COMMOM FUND GUARANTEE AND RESERVE ACCOUNT

This mecound & estabbshed under socion 51 of the Public Tneles A 1985, The papose of the Fusd i

o meed the costs of projecting invesiments that are not propery charpeabie agains! & pariculsr estate o
st and meaking good any koss sustained by e Common Funds on e sealsation of an nvestment




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPITAL TERRIMORY TRUST ACCOUNT
MOTES TO AND FORMING PART OF THE FINANCIAL REPORT YEAR ENDED 30 JUNKE 2004

11.  EQUITY - COMMON FUND GUARANTEE AND RESERNVE ACCOUNT jooniinued)
Mot ini B neberse weny 2% follows.

2004 007
Bl o P besggrring of T e 195555: 1mu:n:
Opuerat Surmi & 067 86/551
Bafance of the end of the year 2006527 185A5A0

12 ASSET REVALUATION RESERVE
Batance af thi bagnning of Fa year 24835 24835
Rievakusaion of Property, Plant and Equpment 174 G855
Baalance af the end of e pear 200 824 34835

13.  FINANCIAL INSTRUMENTS

{a)  Inberest Rate Risk

Il el risk iS5 the ek hal B far vahed of toture cash Sows of & nancell instrusent will fuchssls
i B mgwemaals i markel imlenest rades,

T Public Trusies's financial siseds condmf of cish and cash squiiients.

Tear Pubdic Trusine's mandmum saposun io inferest rmle sk relating io tase financial axsets s shown
oy in sk THT): "Maturity Anshysis ot Exposun i inderesd Ry

A significant proportion of he Public Trusies's financial assets corsist of cash and cash equivalents.
As these ane held in Soblieg nbeves! prasgemants, the Public Trovbes i sposed 1o Moements in the
amauni of inkeves! it mary eam on cash and cish equivaients.

Ag the Public Trestes's opanaling cash fiows am nol sigrilcanty dependant on intises! samad from
cash and cash equivalents, 3 sensivly analyss of the interest rate risk has not been performed.

By Cowdit Riak

Credit risk b5 T fisk hal one party 1o & financial instrumant wil fad o decharge an cbbgation and
icause e ofter party b incer a inancial logs. The Public Trusies's medit fisk is imiled 1o the amomni
o the financial assets i holds net of any provision for impaimesd, the Public Trasles eapects o colec
Bl Fincancinl asbals tha i rol Pt do of imp-aingd.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCLAL REPORT YEAR ENDED 30 JUNE 2008

13 FINANCIAL INSTRUMENTS {continued)

Copcil risk is managed the Public Trusies for irsesiments by only imesiing surplus funds with various
hmrm.mm:mmmuw. There & no ofhel colaleral held &5
sacurity for financial assets:

The Publc Trasies's madmum axposuns o credit rsk relating 1o thess Snancial assets B shown bl
i Mofe 13- Wadurity Analyssy and Expodans io Inlenest Rales”,

{eh  Liquidity Risk

Liguiichity risk 5 the risk that the Publl; Trstes will encounier Sficully in mesting obligations associaled
with mancal Eabdies. The Publc Tiusies' efdares Bal funds o avallable i meel den! feeds and

alo ensunys that at any parfioular poind in time it has a suficient amount of cument financiall assets fo
el = cuimenl Shancisl kabdtes

The Public Trustes's asposune io bgusdty rek aed the management of this risk has not changed since
larst francal pear

Thi Public Trushes's masimum sposun 1o Bquiddy rak miatng 1o these fnancial Bssets and labdites
is shown below in Note 13{T): Maturity Anafysis and Exposure 10 Inerest Rates'.

i Price Risk

Price risk i T risk hal the far valve o future cash fiows of a financial instnument wil fuciuate
becouse ol changss in marsel prices, wheter Pase changes e caused by fackors spechic 1o the
indrwdual finarcial instrament or its Bsuer, of faclors aflecting al simiar financial instruments traded in
the marit

in complying with trus! imasiment seguiements of the Trusfes Acf 1925, the Public Trestes & axposed
i el pios fuchuaSons in he wnits of iS es] ifresiments poriolios, Astralon Equities, Ausfraian
Fomd inferest, inlematonal Equiles and Lisied Propery Trusts coused by movements i the
undaryig irvestments of e indiadusl portichos. Extemal find ranagess manage siock seecton of
they underiying irepsiments dhversitying imastments in eeping with invesiment sTaieges. nvesiments
e eechangs iraded securites and & vanely of Govermment bonds, Bank deposis and ifresiment-
grade coponale Bsues.

This price risk s managed by diversificaion of se! classes, dversificaion of the extemal funds
margars and dvorsibcation of ha undarlying investments in sach asset class in keegeng wilhh the
critenia of secfion Tl of e Trodfes Ao TIE5

T Pubihe Teusten's exposune 1 prios ek and the management of th risk is mendored contnucushy

13 FMANCIAL INSTRUMENTS (continued)

ender sk management stralegies set and swpenised under B advice of he Publc Trusies
iryasiment Board




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT YEAR ENDED 30 JUNE 2008

{¢)  Fair Value of Financial Assets and Liabllities

The camying amounts and fair values of financial assets and labilitios ol the end of the reporting period
e

Amosnt  Fair Value Amourd  Fair Value
2008 2008 2007 2007
] 5 5 3

Firancis Aenaly

iCash o Cash Equivalents 4SEAEN 4SE20831  405S5 A4 S0SH6 43
irvesaments 44022853 44022863 55430 667 55430 66T
Total Financial Assets BORITHY BOBAYTIM  DEOITHI0 06 02T 510

Ti'-rhlwhq table sals oul the Publc Tastes's malurity analysis for Brancial Bssels and ablities
wed a3 the exposuns o inlenes rates, including the weighied awerage mnlenes rates by matarity pediod
i ot M) Jone 2008, Al francial assets nd Eabslifies which have a ficaling indenest e or af non-
nilerest bearng wil maboe 0 1 year or kss. Al amouns appeanng m the loliowng maturly analysis
ang shiren on an ndiscounded cash flow basis
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PUBLIC TRUSTEE FOR THE ALISTRALLAN CAPITAL TERRITORY TRUST ACCOUNT
ROTES TO AND FORNING PART OF THE FIHANCIAL REFPORT YEAR ENDED 30 JUNE 3058

11 FINANCIAL MSTRUMENTS fconlirued)

il Maburity Analysis snd exposure fo inferest ntes

Firescial Aveets  Flaufing roeteat Rile Yerigtor Man et sl Bearng Tetd
Amvrage Inheres]
Faea
§ ;! § §
o) w47 0 0T o] T ] 7
Camh ard Camh
Equrralerts SH0M Ol B15 S0 i - ASENEN 80586 R3
Frapimanis HZNED  WSO0BET  BSE 156 = MM SEAMDEET
Total R T o T e . - EBITM WA
Fiansl Flaurg brisies Rt Pingted Kot reetEst Bearng Toeal
Liahe Foes dverage Inberest
Rute
¥ = $ i
] w7 M T N 2087 Mk a7
Trust Liativtas - . SNTEN 1MMTE) SWTAM 136TEO
Total s S R Ll SITTEN  138MTE0  SIT4N 13M7H
Mt Fruarc i
Al
(. inkiktapn| BRI TR B OIT 590 SITTAM) [(ISMTH) B4MEM1 MESTH

15, ADDITIONAL INFORMATION

Bl Thess wens oo bans of advances fom inust fands io officens or empiopees of e Public Trskes

bl  Thees weee no amounis due by way of ican or ofwraisg from Trest Fends fo & compomiion, a
drecior of wheh i an officer or employee of the Pubic Trusise




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAMTAL TERRITORYT TRUST ACCOUNT

Operating Statesvent - Commaon Fund Inderest Account

Year ended 30 June 2008
INCOME

Investmen! Income 2005 24 5 BES 446
5 00 Ry § S5 448

EXFPERDITURE
Iinterest pand 1o Estates and Trusts 2 5% 253 2042 TeF
Diskibnafions i Eatates aned Trsds 5075 167 Fa-1Fa ]
laragement Fres 1 35 851 1104 93
Cusioniian Foes Bae 35 458
BE84 385 593 188
HET CPERATING SLIRFLUS 10 132 B8 175 348

Operating Statement - Guarantes 553 Reserve Account
Year ended 30 June 2HE
Mole 008 a7
% §
INCOME

Irreestrond Incoma 137 651 118 251
137 iy 118251

EXPEMDITURE
Managerent Fees 1539 %5
incomg Commission 62 B34
Cordhancy Fea 5000 .
Dvsprociation 423 3L
BT 684 31 T
MET OPERATING SURFLUS 11 &3 967 BE 551

The above stsierants should e read in conjunction with the accompanying notes
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ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDIT REPORT

Capital Region Community Foundation Gilt Fund
Tao the Public Trustee
Audit Opinion
In my opinion, the financial repon of the Capital Region Community Foussbation Gift
Fund {the Fund) for the year ended 30 June 2008:

il 'mmmmmumwsmmmr
mandstory financial reporting requirements in Ausirafia; and

(i} presents falrly the fimancisl positon of the Fund ss ot 30 June 3008 and the
reishts of 118 operationd asd s cash fowa for the year then caded.

This ausdit apinion should be read inconjunction with the following infomtation.
H:l.pl;lul'hl.litr fier the Financiul Ih.-puﬂ

The Fublic Trestee is responsible for the fnancial repor. This includes respossabiligy
for the maintenasce of adequate socownting reconds and intemal controls that are
desigmed 1o prevent and detect frmsd and ereor, and for the accoenting policies and
estimates i im the peeparation of the financial repoat

Contents of the Financial Report

The financial seport is compeised of the Operating Stalement, Balance Sheet,
Suement of Rocogmised Income and Expense. Cash Flow Siemnent and
ACCOMPAN YR Fofcs.

The Auditor's Responsibility

My responsbility is 10 express an opinion on the financal roport.

The Audit Scope

My audit was conducted in scoondance with Aastralian Audifing Stendards 1o proaade
reasonable assurance as o whethor the finamcial report is fPoe of melorial
misksinterment

[ Tosmmad ke sudit opfnion by performing procaduses 10 psess whether, in ol manerial
especta, b financsl meport peosenta Busly, n asSondance wath the Accounting
Saandards and other mandatory financial reporting regememaonts in Australia, a view

Litrwil &, 01 BSoeniy Slagedd, Cownieparon Oy, AT 2801 | PO Bom 278, Ot Sopenen. ACT 103
Pabipenran ! (17 507 GEAY | Focsrrda: 0 $207 OE08 | Ereesl G b i e el O | S o




that is consistent with my enderstanding of the flmancisl position and perforrance aff
thae Fumdl

The natwre of an audit is Enflecnced by factors such as the use of professional
Jsdgemen, seboctive testing, the inheren limitations of inbermal control and, in many

s, b aikability of poresasive rather than conclusive evidemce. Therefoee, an
sudil cannot poarentec that ol material missistements have been detecied,

My procedures inchaded:

(I}  cxssining, on & st basks, evidencs supporting the amounts and ather
dlisgloaures in the lirancial repor; and

i)  evalsaling accounting policies and significant sccounting estimates used in the
|preparation of the financial report.
I considered the effectiveneis of imemal comtrols when determining the nalure and

extemt of ey procodures, however, the sadil was nol designed 1o provide assurance on
internal controls.

My audil was aleo nol designed to evaluaie the prudence of decisions made by the
Public Trustee.

Eleetronic Presentation of the Audited Financial Report

Those viewing an electronic presentation of this sodiled financisl repont should mote
tha this sedil docs not provide sssamnee on the istegrily of mlormation prosenbed
electronically and docs st provids an opinson on any other information which may
hanve boen Byperlinked 1o o from this roport. 11 users of the repont are concemed with
the imberent risks ariding from the electronic presestation of information, ey ane
wdvised 10 refer to the printed copy of the mdited financial report 1o confirm the
sooaracy of this electrosdcally preseated information,

Independence

In conducting ey oudit, [ followed applicable imbcpesdencs requircments of
Ausiralisn peofessional ctbical pronouncements,

-
[ - Phan—

Tu Pham
Avudilor-Cleneral
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Capital Region Community Foundation
(zift Fund
Financial Report
For the Year Ended 30 June 2008

Statement of Responsibility

in my opinioa, the finsscial repon is in agreement with the Capatal
Regioa Community Foundation Gift Fund secoests and records and
fairly reflects the operations af e Galt Fund for the year ended 30
Jumz 2008 and the lmancial position of the Gafl Fund on thal dae

16 July 2008




CAPITAL REGIOH COMMUMITY FOUMDATION GIFT FURD

OPERATING STATEMENT
FOR THE YEAR ENDED 3) JUNE 2008
Moles 20418 2007
§ §

INCORE
Gifts 3 g EM B4l
Inibpresd 3 18275 3015
I8 On Mvesiments 3 - 20 B2
Cricberads 3 27| B BT
R 3 BEn &y
Tesal Incass IrEEM 1 165 404
EXPEMSES
Fands Trarslarmad io Beneboiares 4 15 1TE 13 81
Adearestrabon i 15 665 1618
Bark Charges 4 . 17
Irestment Property Exponses 4 1188 111
Oar 4 & 0es 15 748
Logs on Irvvesiments 4 BAS 7T
Total Expenses 9E1T2 139305
OPFERATING SURPLUS 23 532 1 256 098

Tha abeve statemend shauld be read in conjuncion with B lellowing nobis.
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND

CURRENT ASSETS

Cash and Cash Equivalenta
TOTAL CURRENT ASSETS
MON-CURRENT ASSETS

Investmants.
Invesimeant Property

TOTAL HON-CURRENT ASSETS

TOTAL ASSETS

Aotrued Experes
TOTAL CURRENT LLABILIMES

TOTAL LIABILITES

BALANCE SHEET
A5 AT 30 JUME 002
Moles

008 2007

H $

237 544 §05 629
BT 105 629
4 287 753 2 167 836

170 000 170 000
44T TS 1337836
4ETS AT 2443485
2310 2 000

2310 2000

1310 2000

T ABTIBET 1441 485
 AGT2067 7 841 455
4 672 987 7 441 465

Thee abowe staftemant should be read in conjunction with the following rctes.




CAPITAL REGION COMBLINITY FOURDATION GIFT FUND

STATEMENT OF RECOGNISED INCOME AND EXPENSE

FOR THE YEAR ENDED 30 JUNE 2008
2008 T
§ §
Balance st the Baginning of the Reporting Period T4 485 1385366
Operating Surplus 2INER 105608
Total income anel Exparse Recognised Direclly in Equity 22M 582 1056 089
Balance ot the End of the Reporting Period 4ET2OET 2441465

The above staterant should be read in coajunction with the following notes.
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND

CASH FLOW STATEMENT
FOR THE YEAR ENDED 30 JUNE 2008
Mohes 2008 0T
§ 3
CASH FLOWS FROM OPERATING ACTIATIES
RECEIPTS
Gits i 163672 BE3 408
Imiafast 16875 fi05
Oendends FrA R Bl T
Fent BEY AT
Total Receipts from Operating Activities 1880 672 985 452
PAYMENTS
AT AN 15665 1618
Bank s 7
Fertal 18 1114
Cither BiNE 13748
Funds Transhemed i Benshcaanss 153176 12081
Total Payments froem Operating Activities 152 S 137 108
Mail Cash inflows from Operating Activities 1 778 587 £48 14T
CASH FLOWS FROM IVESTING ACTIVITIES
PAYMEMNTS
Purchase of imesiments 1 1485 §T2 g
ummmmm W [eEETI) S TI)
Mal Incdeiia s Casl Held 131 §s 245
Cash and Cash Equivalenis al the Begirning of the
Fgiriing Pariod 5 622 10CE 124
Cash and Cash Equivalents at the End of the
Reporteg Period 5 237 544 W5 629

The akecvrg statement shoald be read im conjunciion with B following notes.




CAPITAL REGION COMBUNITY FOLKDATION GIFT FUND
ROTES TO AND FORMNG PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2008

ACTIVITMIES OF THE PUBLIC TRUSTEE AS TRUSTEE FOR THE CAPITAL REGION COMMUNITY
FOUNDATICN GIFT FUND (THE FLINDY

The Fund is & pubbe hund establshed and maietsned i o oits ol money Brd propery Fom censons
and fheir legal epresentatives induding income from those gifts and o disiribule those moneys o eligiblo
pecipaenls andioned under sub-divaion 308 of the lnoome Tax Arsssames? Ad 1997 undar Declaration
of Trusd datesd 14 March 200%

STATEMENT OF SIGHIFICAHT ACCOUNTING POLICES

Tre prncpal accourtng polices adopied by the Pubiic Trustes s Troste of the Fund ame stated o asss!

in the geraral understanding of his firanciall mpor. These policies hawe besn consistenty appled sccep!
e eoffermesa il

8] Bass ol Aogouning

The financial oo has Been prapamd on o accrusl hasis, The repor hes been pregaced under P
hestoncal coa? comvenbon method and does not reflect charging morey vakes of noroTeet ssets
ezt whis siated.

M  Comparaiive Figuwes

Whem necessary, the prior year companives have boen amended ip faclitale comparison with e
curnenl pear presaniation of fnancsl nonmmalion

[t Rounding
Al amonnis in e inancial report have baen roendad o the neanest dollar
(d} Fevwenur Recogniion

Gifts weny moehend fhom e commenity and businesses 0 assisl plighle moipients. Gits: secehvd ane
broaght i accouni 38 revenue on recaipl ol these kunds

(&} e Income
Irvigrecs] &5 brcghl B0 Bcoount &5 spranuel whie £ has ben aamad.
M Cividend incoms

Dévichends recosved am browght o acoount a5 revenus when il has been eamed
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
ROTES TO AMD FORMING PART OF THE FINAMCLIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2008

2 STATEMENT OF SIGNIFICANT ACOOUNTING POLICIES {confimsad)

gl veskments

Cumand imsstments. (Common Fund - Geowsh Funds) have been Broughl i acogun] af marked valsy and
rrvestment moome is recogrised i e Cperating Stalement on 5 cash basis.

Common Fusds managed by e Public Trusies huve been esinblished porseant o Didsion 2 ol ha
Publ; Trien Act 1585 Investments in common furds: (with the excepiion of dnect messiments in the
Cash Common Fund) ane by way of nosonal und hokdeg in he comemon Rinds. Contrbuions may invest in
fo cash common fnd of allemalvely irvestment in @ selecion of common funds i proporions
daterminesd by one of mong of e standand invesiment siealegies provided by the Publc Tstes

s Caplal Secure s Growh
= lecome Stable »  Balwnced

Ausirabor Equiers, Fand Inerest and Lisked Progorty invssimants are vahed al marked vakm by e
Publc Trusten's extemiy fustndians png irdependenty sourted orces and fyvsgn axchangs ritks

Iireissiman®s i poclesd irmvisirman] foids e valesd B EScondance with undl phces. &l e Balancs dals
a5 advisad by the managers of the funds

The distribestion seceived on the Ausiralian Equities Wholesale Fund and the Lisied Property Fund s
fied o managemenl fees and charges. Thess lees o laken om The gross income samed piod i
detribation.

(h}  Mon-Current Property investment
The irvesarment progeety s vahasd 3l bosnd vakistion. The Lt nvalustion of e propery was 35 313 Way

2008, They valuation was periommed by an approsed waluer, ermphoyed by B Ausiralian Valualion Cffice,
pussuan ko seclon 30-212 of he income Tar Assessmas ACT (ITAA) 1957,

INCOME




CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
MOTES T AND FORMING PART OF THE FIMANCIAL REPORT
FOR THE YEAR ENDED 30 JUKE 2008
1 NOONE jcontined)

Giltw'Satiaments inchaased for T yoar with an inflow of new funds kom B decaased eshabe. These i3 no gen
o0 imvestments this pear due o @ downtom in S marced. Flowerss whils e makel his dedined, relums on
investmants in the frst pad of the financial year had inceeased compansd 10 T pRevious year

4, EMPEMSES
200 2047
§ §
Funds Transiemed 1o Beneficiaries 1583 1T 14 &1
Adminestrahon 1 1618
Bank Chamges - i7
Proparty Expanses 1188 1111
Cithis & 355 15748
Lioess o irwmesimapnis.. BRI TTT )
GEE 1T 139 35

Tha Foundation Board has recommended e Trasies maikn e dsirbutions: from income mceived including
3 hand traafers and 10 scholarships a8 can of the oogong youth program™e.

Emnstraton costs manly e 1o bews ad charges and are comeisaion Based The tigher the reome
recaived, the highar ha administration changs.

Due b0 & downbumi in e market Fem was 2 significand loss on irvesied funds.
- CASH AMD CASH EQUINALENTS
Empss credil halancees, &5 8 30 June 208, wene pocled wilh credil halances in e Public Tnesies Cash

Common Fund for rvestment puposes.
Cash 17 544 HEX
Shaorl T Wonsy Marke and Infeses]
Bearing Doposits and Securities Cash 20 00 B 000
237 544 105629
L INVESTWENTS
Public Trusios Growth Fund [see Mol 2(g)) 2 T4 48T AL

chare Portioho 151325 i
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
MOTES TO AND FORMING PART OF THE FIMANCIAL REFORT

FOR THE YEAR ENDED ) JUKE 2008
T.  INVESTMENT PROPERTY
ot Fu
$ §
Property Irvestmant (see Mole 2(h) . '] 170 000
AT 030 170 00

B FINANCIAL NSTRUMENTS

)  Inberest Rate Risk

Inlesesd rale risk i P rik that the e vale or Auluse cash fows of B Snancial instroment will fuciusis due o
Mremnis in mark] inferst rales.

Th Capital Region Community Foundabon Gift Fund's financial assats consist of cash and cash equivalants.

The Capital Region Community Foundation Gt Fund's masimem exposure 1o interest rate risk relating 1o
ihesa fnancial assets. i shown below in Mole 6; Walurty Asalysis and Exposum io Infemst Rales'.

The Capital Region Comsurnity Foundaton Gl Fund s Snancial isets sonsst of cash anvd cash equivaients,
Bata e hald in doaling intoewst arangements. The Capdal Region Community Foundaton Gift Fund s
exposed 1o movements in B amourt of intenesl & may arn on cash and Cind aqavaknts

As the Capial Regon Community Foundation Gt Fund's operating cash flows e not sigrificanty
dependart on interest eamed Fom cash and calh equivalents, 3 sensitivly analyss of Tha inbenast rale rgk

has nol bees perlomedl

(&)  Credit Risk

CresSl risk i the risk Tl ona party 0 & Snencial natament wil fad 1o dscharge an obilgaton snd cause e
oiter party o incur a financial loss. The Capital Rsgion Communily Fomdalion Giff Fund's credi sk is
Emited 42 T amount of The Snancial assets I holds ret of any provision for impaimment, the Capital Region
Community Fourdasion Gift Fund expects to collect all firancial assets that are sol past dus of mpaied.

Cradit risk i managed he Capital Region Commusity Foundation Git Fund for imvestments by only nvestig
saphs funds with vanoes financial insSihions. who bave a ARA, crodit rafing or greater. Thene is no ofher
collaleral held &8 security or Snandial pssats.

The Capitsl Region Community Foundabion G Fend's maxdmum exposre o credil sk mbiing o e
firancial assets and labilfos i shown Balow in Koo &: Maturity Analysis and Expotuns 10 Inienest Flades”.




CAPTAL REGIOH COMMUNITY FOUNDATION GIFT FUIKD
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2008
.4 FINARCIAL MSTRUBENTS [oondinued)

te)  Liquidity Risk

Liguid®y risk i the sk that e Capidal Region Community Foundalion Gifi Fund will encounier difficully in
ensures thal | has p large porion of it financial labilSes maludng in any one financial yead so thal lunds e
#valable b meel chenl needs and sl ensunes thal ol amy parscular poend i tma i has 3 suficient amoent of
curgnt inarcial assels 1o mest its coment financial kabiities

T Capital Region Comeunity Foundation Gt Fund's exposure b lquidity fsk and the sansgenent of this
sk Puas ot changed snce last Fnarcal yar

T Capital Region Community Foundation Gifi Fund's madmem axpodens i kguadity risk relaling o the
finencinl assats and Rabdites 5 shown balow in hobe & Slaterity Analyss and Exposure o Inlgres! Rales”.

[d}y  Price Risk

Prica risk is a risk at the fair valor or fuluse cash fows of a firancial instument will Suchesls becauss of
changes in markel prices, whedher Bese changes ane caused by faciorn specilc 1o the indhidual financial
ingtnumeni or it Sseer, o tactons affecting all simiar firancial irstruments raded in the markel

In complying with trust investment requirements of e Trusies Act 1925, the Caplal Region Community
Foundation Git Fund & exposed o markst price Suchuations in the units of its: tresl ireesiments portiolios,
Australian Equites, Ausiralian Food indemsl, Isbemational Equites and Lisisd Progedy Trusls causad Iy
meaments in the enderying imeestments. of e indvidual portiolios. Exiemal fund maragers manage siock
selection of e underyng investments dversifying mvestments. i heeping Wil vestment stateges.
Invesimants are fechange taded socuries and a varely of Govenment bonds, bank deposits and

This price fitk & managed by diveesiication of msel ciasses, dversification of tha sxdemal funds mangers
and diversification of the underying invesiments in each ass clags in keeging with he crlens ol secion 14
of e Trushes Act 1525,

Tha Capital Region Community Foundation Gift Fund's scgposuns 1o price risk and the management of this sk
is mondored contnucusty under Fek anagement Sraliges 361 a0 pErrsed undar e pdvoe of the
Capital Region Community Foundation Gift Fund levestment Board.
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FURD
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 32 JUNE 2008
8 FINANCIAL INSTRUMENTS (conbinaad)

Sensitivity Analysis
Taking inko acoount past perlormance, fulure expectations and economic forecists, te impact on profil of

s and the mpac on equily i the tabls Balowr ane ‘measonably possibin’ over e necd 12 months if unit
waless change by -+ T_15%, which i one standard devsaiions fnom e 2007-08 seedeges unil prica.

Carrying TA5% +T.15%

Aomiciard
Profit {Loss)  Equity Profi Loss) Equity
Finaezinl Asgais
e Tt 4 67T T3 (3065 145) (305 145) )5 145 A4 148

iah  Fuir Vialue of Fisanclal Assaty and Linbilites

The carrping amounts and tair values of financial assets and Eabiliies af the end of T repofing pedod s

Carrying Carrying
Amcend  FairValue  Amount  Fair Vales

2008 2008 207 T
§ ¥ 3 i

Financial Aasets
iCash and Cash Eguivalanls AT 544 37 544 108 B 05 623
mvestments  AETTE]  ANTTES  Z16TEM 206783
Total Financlal Assets 450587 4505297 ZITILES 2 ITI4BS

The following table sets cul e Capital Region Communiy Foundasion Gift Fund maturty analyss for fnancial
sty and Rabdilies as wel a5 the exposum 1o inierest rates, including the sesghted average inferest rades By
raterity peod 34 8l 30 June F00E. AL Snancial assels and Ealdites. which Furee 3 Tnalng isbares] rede of aoe
Fon-nieoes! baaning wil matwee in 1 pear of kess. All amounts appeaning in the lollowing maturity analysis ace
ahown on & uidstoutied caa Mo hases.




CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AKD FORMING PART OF THE FIMANCIAL REPORT

FOR THE YEAR ENDED 30 JUNE 2008
B FIMANCIAL INSTRUMENTS fconfinued)
Financial  Floating Interest Rate  Wiighted Heedegiro Total
Assats Average Baariag
Inerest Rate
008 T OB 00T 008 2007 2008 2007
7 i % % § ¥ L] H
Cash and Cash
Equivalents JTSM WS56E 815 507 E - JTSM 0562
InreErsimmants 4MTTRY  ZUETAM  TEY N2 s . _AMTTE 2167 B36
Total 4505297 2273465 Pl . ASISZT 2373485
Met Financlal
Assats 4505297  22TI4ES . . ASSHT 2273485
5 RELATED PARTY DISCLOSURES

Parageeph & of the Capital Regeons Community Foundaion Gift Fund Declaralion of Tres! peovides that for
the pupose of recommending e allocalion of incoma and capital of B fusd he Trsies wil act upon
advica om Capital Region Community Foundation Gift Fund Board.

RELATED PARTY DESCLOSURES [oonfrued)
&) Tt emasmbers of the Board duning the: year wens:

Hon Marganal Faid AQ
Brian Acworth AL
Fichard Gitson

Dy Gilleihid

Jobn Hanna

Joralhan Fomes
Councilior Paul Baybmok
Chrisiopher Paters AW

Lary King
Samh Palic

1] Mo maerbers of B Board received semunerslion for servces provided 1o he Fund duning the
e,

ic] There wern no related party tramsactions. between e Capital Reqon Communsy Foundaton
(568 Fusdd and the membars of B Board, or parties miated io members of e Board,
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CAPTTAL REGIOH COMMUNTY FOUNMDATION GIFT FLIND

MOTES TD AND FORMING PART OF THE FIRANCLAL REPORT

FOR THE YEAR ENDED 30 JUNE 2008

SURPLUIS

For e porposa of the Cash Flow Stalement cash includes cash on hand and in banks

Hl. RECONCILIATION OF MET CAZH INFLOWS FROM OPERATENG ACTIVITIES TO THE OPERATING

Cash and Cash Equivalants & the and ol e financisl pesr a8 shiwn it the Cash Flow Stalement is

neconcied i the equavaient dems in the balance shoet as follows:

2000

[Tl

e
Caash and Cash Ecusvalants AT 544
Operatieg Sarphus pirch ¥
Add(Less) Bems Classified as lnvesting or
Financing
i o Freseirnedis gETTT
Trarsdier of share porticlio fom Public Trustes Thust
Bt 38 par will einacion {1 B8 0ED
[Add)Less Non-Cash ltems
Accruad Expanses kil
Mef, Carih el from Dpacating Achyvitat - AITESET
2 ALUDITOR'S BEMUNERATION
Ramunération o the ACT Audlor-Generals (ifice for audiling the
Financial Repor! for the Reporting Pasiod, i i)

2 000

Wy othaer senvicess. wane provided by the ACT Audior-Ganeral's Ofice durng T reporting panicd




ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDMT REPORT
Capital Region Community Foundation Open Fund
Audit Opinion
In my opinion. the fimancal epon of the Capetal Region Community Foundation
Open Fand (the Fand) for the year ended 30 Jane 2008:

i} is presenied in sccordance with the Accounting Standards and other
eundsiory firancisl reporting regueirements in Australing and

(m)  prescnts faisly the finssclal position of the Fond as s 30 June 2008 and the
results of 1S opcrations and 118 el (lows for the vear Ben edad

This sudit opinion should be read in conjenction with the fodlkowing information.
Responsibility for the Financial Report

The Public Trusiee is responaible for the finamcial roport. This imchades responsibility
fior the maintenance of adequate accounting reconds and inlermal controls that ane
designed o prevent snd detect fivod snd error, mnd for the secounting policies and
cutimales used in the prepasation of the fisancial repon,

Contenis of the Financial Report
The francid repor 8 comgeised of the Operating Sastersent, Padance Shest,

Satement of Hecopnised Income and Expenss, Cah Flow Soiemem  amd
BOCOI Py ing malcs.

The Anditor’s Responsibility
My responsibillily is bo expecss an opinion on the financial repon.

The Aundit Scope

My sl was conducicd in accordance with Australias Awditing Stamndands to provide
reasonable asosrmnce as W0 whether the financial report is free of maberial
1 R L TS

1 formed the audit opinios by perfomsing procodures to sssess whether, in all materisl
respocts. the mancial report presonts fady, i asondanss with the Adountsng
Siandards and other mandalory fimancial reporting requirements in Awstralia, & view
that is consisient with my understanding of the finamcial position and performance of
the Fund,

Ll d. 11 Mopng gt Canbasg ity AT 3800 || PO Bga; 30, L Soesang, LT 2600
Tevbiiiierod: OF A0C0F (B33 | FoCtimdec OF 00F (i | Bt QO RO Qe OO0 Do O
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The pature of an oodit is infleenced by feciors sach o the use of professional
judgemneat, seloctive icatisg, the nherean Bmitasons of imicmal control and, in many
cased, he aviulalbsty of porussive rather than conclusive ovisknée.  Therefore. an
wali cannol guaranioo that all maserial misstatements have been deteciod.

My procedures included:

iy examéning, on & best Basis, evidence supponting the smounts sl other
disclosures im the financial repor; and

i) evalwiling acsountaing policics and significant scooanting climales used in the
proparation of the fmancial report.
| considered the effiectiveness of internal controds when determining the pature and

extent of ey procedures, however, the madit was not designed 1 provide sssgranes on
interral controls.

My audil was also nol designed o cvalualo the predence of decisions made by the
Public Trustee.

Electronic Presentation of the Audited Financial Report

Thase viewing an clecironic presenation of this sudiled financial report showld pode
that this sedil does not provide sssumnce on the integrity of mformation presented
electronically and does mod proside s opiedon om any other Information which may
havee beem Byperlinked 10 of from this seport. I users of the reparnt ase concemeod with
the imberent risks arising from the cloctronic presontation of infomation, they are
advised 10 nefer to the pringed oopy of the sudited fimancial report io confinm the
socurncy of this electromically presested nformation

Independence

In conducting my audit, | followed applicable imdependence requirements of
Austratisn professional ethical pronouncements.

=

Tu Pham
Avuditor-General
[f August 2008




Capital Region Community Foundation
Open Fund
Financial Report
For the Year Ended M0 June 2008

Statement of Responsibility

In my opinicn. the finamcial repon is in agreement with the Capital
Regice Comevumity Foundation Open Fond acoounts and records and
iy reflocts the operations of the Open Pand for the year ended 3
June 2008 and the (inanial positon of te Open Fusd on that date,

9

' Taylor
i Exccuative
Pupils: Trastee ACT

16 July 2008
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND

COPERATING STATEMEMT
FOR THE YEAR ENDED 30 JUME 2008
Hiotes P T
5 1
HCOME
GftesSatiiamanis 3 380 28 165
It 3 2333 1428
Gann on kvasiments 3 - LE
Drciends 3 a5 533 fd 51
Total kcome I 50 083
EXPEKSES
Doxclicns: | i 200 2N Saly
Admensiraion 4 P15 L
Cithes 4 3TH ITET
Loss on Invistmants 4 o435 -
Toeyl Expenses B 748 24 903
OPERATING (DEFICITYSURPLUS 19 152) 55 18

The sisove stabemint shoekd ba rasd in conjunction with the following notes.




CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND

BALANCE SHEET
AS AT 30 JUNE 2008
Notes 208 2007
5 H
CURRENT ASSETS
Cash and Cash Equivalents 5 30 178 31 201
TOTAL CURRENT ASSETS 0178 1 201
RON-CURRENT ASSETS
Irebsameets 5 255 135 332 B4
TOTAL NOM-CURRENT ASSETS T TR T
TOTAL ASSETS - FiE 364 095
CURRENT LIABILITIES
Accrued Expensis 2310 2000
TOTAL CURRENT LIABILITIES 2310 2000
TOTAL LIABILITIES 2310 2000
MET ASSETS 322 903 %2095
EQUATY
Becufmalaied Funds 322 63 33205
Total Equity 322 803 332 005
STATEMENT OF RECOGMISED INCOME AND EXPENSE
FOR THE YEAR ENDED 30 JUNE 2008
Xobd 07
§ §
Balance at the Baginning o the Reporting Period 362 085 06 515
Operating [DeficitySurplus {3 192 55 160
Total income aee Expanses secognised Directly in
Equty {3 15 55 180
Bakance at the End of the Reporting Pericd 122 903 432 085

Tha abowve statements should be read in coajunction with tha following sotes.,
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(7]
m
(9]
-
2
> CAPITAL REGION COMMUMNITY FOUNDATION OPEN FUND
-
= CASH FLOW STATEMENT
2
% FOR THE YEAR ENDED 30 JUNE 2008
z Notes w08 207
Q § §
:z> CASH FLOWS FROM OPERATING ACTIVITIES
o
- RECEIFTS
=z
> Gifs 380 4 185
3 IFrerast 2333 1 428
> Dividends 35 533 14 941
C Total Receipts from Operating Activities M6 45
:z: PAYMENTS
E Dersabors (1200 (20580
= RAmnmtatan {2083 (556)
=z Cther {3 490) (1787}
3 Total Payments from Operating Activities 6603 (2903
m
p Mot Cash Infiows from Operating Activities ] e 2EN
e
= CASH FLOWS FROM INVESTING ACTIVITIES
@

PAYMENTS

Purchase of invesiments (X2 57H] (187 8OO}
o Wl Carsh Dutfiows Trom kv psting Actiitins 25T (147 BM)
= Net (Decrease] in Cash Held (OZy (185 163)
2 Cash ard Cash Equavalents ol the Beginsisg of the
3 Reporting Pericd N 167370
o
z Cash a0 Canh Equivalests at tha End of th
> Reparting Pesiod 5 WM WM
w0
o
7
g'_.
2

Tha abwn stabement should be nead s conjunction with the following nobes.
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 33 JUNE 2008

ACTITIES OF THE PUBLIC TRUSTEE AS TRUSTEE FOR THE CAPITAL REGIOM
COMMUNITY FOUNDATION OPEN FUND (THE FUND)

Tha Fend & a public fund establshed and maintaingd o receivs gills of monery and property from
persons and their legal sepresentatves Incuding income fom those gifts and 10 dsirbul thase
montrys o elgible necipients endorsed under Sub.dhvition 308 of e incorre Tix Assasiman A2
1597 wnder Declaration of Trmst daled 14 basch 2000

STATEMENT OF SIGNIFICANT ACCOUNTRG POLICES

Thaa rincipal acommiing polices: adnpind by the Public Trusies as Trusies of e Fund are stated

o deaasd in e penetdl undensianding of hese aoohumis.  Thess poboies Fawe besn cormsinndy
appind mrept a5 othenwise stated.

(a] Bask of Aooouniing
The francial report has been prepared on an sctrusl basis The repon has Been precaresd unde!
e historical £oos] Cofveenibion method and does not mefiect changing monery wabees: of non-cument
assets exoepl whers stated
(b} Comparatie Figues

Where recassary, e [ yeaf comparaives. have been amended o tacliiale comparson wih
thor cument pesar presentabion of financial indormabon

(£) Roundng
Ugas of =° wi'ﬂ:l.l'ﬂ rounded dows 6 Han.
i) Fivenus Retogrso

Gifts are recaived bom P commendy, buatinssses and fusd resieng 1o assist designated charibes
Gifts recahad ane broughl I acoound i nevenus on peosipl of e funds

fel  Inlerest lncome
intenest i brought 1o account 2% Pivirue whin il has Been eamed.

M Owidend ncome

Déviciends recasvnd ane: beougit o acooant s mewenue wfen i has been eamed.
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 AIME 2008

STATEMENT OF SIGHIFICANT ACCOUNTING POLICIES [mnfinued
igh imvesimenis

MNon-Cursen! Irmsesaments (Common Fusd - Crowh Funds) have been broughl o account ot
market value and ipvesiment income & mcogrised in e Cperating Stalement on an acmuals
e 5

Common Fusds managed by the Puble Trasies Pawve been estabished porsaant io Dision 2 of
the Publc Trosfos Ad 1985 Ireesiments in common funds (with the exoepbon of deedt
irresamants in B Cash Comemon Fund) an by way of robional unit holding in B commen fands,
Confribuions may inwesl in e cath common fund or alemalissly imesimenl in & seleciion ol
com®on kunds in proportions delemmined by one o mone of e standand nvesiment sirainges
prowided by e Public Tresies

o Capital Secum & Gross
#  Income Siabie s Balanced

hustrakan Equibes, Fined Ineres? and Listed Property rvesiments are vakued al market vaue
by the Public Trusiee's sdemal cosiodians: using indigpendently scured prices and fomign
exchangs rales.

Irvessimenis if pocked ifrnesiment funds 56 valeed in acthedancs with und priced. &1 the Balanca
dain a5 advised by Fp managers of the funds,

The distibution recesed on e Ausiralian Equites Wholesale Fund and the Listed Propery
Fund & nel of management lees and chamges.  Thise Toess am taken fom T gross income
eamed pror o dstrbuton.

IHCOME
a3 T
5 ¥
GétsSatlements 3 28 165
inteses] 235 1 428
Gan on Invesiments KLL ]
e A R L B/E M1
38 248 80 08X

Seifiement of new funds inio B Cpen Fund has decreased this financial pear. Donoes: has
mnm-rﬂllﬁhhhhtﬁﬂh}mmﬂiﬂﬁﬂ.h!ﬂﬁm
io the Tax Deductable stakes il holds. Thens was no jain on invesiments this inancial year dos o8
dormiam in e market. Howerese, 'whils the marked has decined, dividends on immsiments: in the

first part of the fnancial year hive increased companed i The PrEvious pear.




CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMNG PART OF THE FINANCIAL REPORT

FOR THE YEAR ENGED 30 JUNE 38
4 EXPENSES
2008 2007
E ¥
Donations 130 20 580
Adrranesialion 2 083 ]
Otheer T 1T
Lzl o rssiimend TO435 .
TT 438 o

Alhaugh e Foundabion Board had mads recommendations n regand io Fe disisbufion of fends pros io
X Juray J00R. 2t thad dab grang apphcations had not besn recaead for svalualon. Adewesiraton st

iy redale 0 Income rceived and Bne cOmmission Based The Righer the income osied, ha higher
Ty adminisiration chargs. Due ko a downium in o marked fom was a significant kess on imested funds.

5. CASH AND CASH EQUIVALENTS AND INVESTMENTS

Emceds condil balancns, a8 af 30 June 08, ween pooked with cradil balanoes in e Public Trusles Cash
Common Fund for imssiment purposes.

CASH AND CASH EQUIVALENTS

Cash 10178 11 20
Shor-Term Mongy Mirkst and Interes! Bearry
Deposits and Securities Cash 20 000 20000
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENCED 30 JUME 20068

B FINANCIAL ISSTRUMENTS (Confirued)
Senitivity Analysis
Taking vk accont past periormance, fuline egectalions and economic fonecasts, tha impact on

profit or loss and the impact on equity in the table below are reasonably possbie’ cver the next 12
maonihs i unit values change by -+ T.15%, which b one standand deviabors from the 2007-08 avemge

il price
Carrying JA5% +7.05%
Amaunt
Profi! Equity Profit! Equity
fLoss) [Less)
Finpscisl Aviats
sty 295035 {21095) {21095) 1085 H 85

W]  Fair Value of Financial Assats and Lisblities

The camying amcunis and far values of financial assets and Eabdites at T end of the reporiing pericd
e

Carrying Carrying

Armount Ealr ‘Yalua Amourd Fair Yalua

008 008 2007 007

1 1 § 5

Financial Assets
Cash and Cash Equivaionts 30178 M) 1T H A 51 200
I imiants 295035 2950035 perfo ) KL o
Tokal Firgmsial Aldsls 325 F13 J&5213 24 (85 3 S

The iollowing tabis sets oul e Capdal Region Community Foundation Open Furd mahusty analyss for
fnancal assets 25 wel as the expos.ne |0 nleres! rtes, noluding B weighted average riees! rates by
maiury pesiod as ot 30 June 008, AN fnancial assets thal have a ficating inberest rade or & non-
inferest bearing wil mature in 1 year of less. Al amounts sppeaning in Pe lolowing matsity ansysis
arg shown on an undiscounied cash flow hasis




CAFITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FIOR THE YEAR EMCED 30 JUNE 2004

B FMANCIAL INSTRUMENTS (Confirmd)

Financial H:Il'lgmﬂ:ﬁ iWaighied Mon inlerest Total
Assals Avarage Interesl Biearing
Rate
2003 2007 2008  W0T 2008 o 2004 2007
§ § % % § § § §
Cash and Cash AD1ra 3 .15 07 - = XN X
Equivalents
Ireers Fruiis 285035 330 B k) = - 295 035 KLl
Total 32513 364 1S RS HY 364 [k
Mot Financial
Asuats 1RsHI 364 9% . . 125 H3 64 (RS

7. RELATED PARTY DISCLOSURES

miﬂmmmmm%mﬂmdhﬂmrﬂ
Fe purpose of recommending he alocsbion of neome and cagtal of the fund the Trustes sl act upon

mmmmwmmmm
{a) Tra mombers of the Board during B year wen:

Hon Marganl Rad AQ
Brian Aoworth Al
Hichard Gson

Dougy Gllests

o Hanna

Jorathan Formest
Councilor Paul Baybrook
Chirslogher Peders AM

Lary King
Sarmh Pl

k4 Mo members of Be Boasd secered remuneralon for services peovided o Ba Fusd
during Fe year.

il There wene no related party Fransacions between e Caplal Region Cosrrunity
Fourdation Open Fund and the memiars of e Board, or paries related o members of
the Board.
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CAMTAL REGION COMMUNITY FOUNDATION OFEN FURD
WOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2008

RECONCILIATION OF MET CASH INFLOW FROM OPERATING ACTMTIES TO THE

DPFERATING (DEFICITYSURFLUS

For ha purposs of the Cash Fios Siatemeni cash inciudes cash on hand and in barks.

Cash and Cash Equialents 8 the end of the reporing perod a8 shown i the Cash Flow

Sistamani s reconcied 1o the equivalent ilems i the Balance Shest as follows:

2008 Fo i
§ §
Cash and Cash Equivalents 3 i) 31 2010
Opesating (DefctySurpius (39 182 55 180
fLessiiAdd Mems Classified a8 Investing or
Financing
Lipesad () oo iresaiments: 0435 i35 545
Addi{Less] Mon-Cash Bems
Socnsd epermes 1] 2000y
Mgt Cash Inflows from Cperating Actiities 31 553 21 631
g AUHTORS REMUNERATION
Remuserabon it P ACT Audior-Beneral s Ofca o sudding e
Financial Flosport for the Reporiing Perod. 2300 2 000

Mo oiher serices wits provided by the ACT Audier-Gesarals Ofios during the reporiing pancd,




CAPITAL REGION COMMUNITY FOUNDATION OFEN FUND
NOTES TO AND FORMMG PART OF THE FINANCIAL REPORT
FOR THE YEAR EMDED 30 JUNE 2004

& FHARCIAL INSTRUMENTS
fa} Interest Rate Risk

infarest rabe Fsk i the risk that the fair waiue or fulere cash fiows ol a financial insirument will Suctuals
du lo moreements B marke! Rlees] iades

The Capital Region Community Foundaton Open Fund's: financial assets consist of cash and cash
B

The Capital Region Community Foundalion Cpen Fond's masdmum expoders 10 inlenssd rals fsk
redaling ko these financial assets & showe below in hote 6. "Watusty Analysis and Exposune 1 inbenst
Ratey’,

A significant proportion of the Capdal Region Community Foundaion Opan Fund's financial assats
conaisi of cash and cash equivalents. As Fese are hald in foating inbenyst amangemenis, I Gl
Angon Community Foundation Open Fund s sxposed fo mowements in the amount of inberest § may
#aT 0N cirsh and CIh BouEReTS

A5 the Capital Region Commenity Foundation Open Fund's operating cash fiows are not signiicanty
dependani on inleresl eamed from cash and cish equivalents, & sensiivity inalysi of the inbenest e
risk has not besn pedoemed.

b Credt Risk

MHHHMMMMHBMMHHHMHMN
casse the other party 1o incer a fnancial loss. The Capital Region Community Foundation Open Fund s
el ek i Bl Bo the esoust of ha financial essots il holds ned of any peovision for impadmment,
the Capital Region Community Fomndation Open Fund expects 1o collect 8 nancial sssets that e
il peash Chd O impaenad].

Cradi Fisk 5 managed e Capilal Region Commenity Foendation Cpen Fend for invesiments: by only
investing surplus funds with vanous fnarcial reShuions. who have B AAA Cedit rating of grealer.
There s no cther collaloeal held as sacurity for fnancial assels.

The: Capdal Region Community Foundation Open Fund's masimem exposwe fo credit rsk relating o
o financial Bssets | shown Below in Mole & "Maturty Analysis and Exposur 1o Intensst Rates

) Liquidity Risk

Licyuickty risk i P risk thal the Caglal Regeon Commandly Foundation Open Fund will ancownied
dfficsty in meeting chigations associaled with Snancial labites The Capitsl Region Community
Foundation Open Furd ersures that § has 8 laegs porson of its fnancial EabdSes. matusng in any g
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CAPITAL REGION COMMUNITY FOUMDATION DPEM FUMD
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2008
B: FINANCIAL INSTRUMENTS [Continuesd)

firancial yaor 8o that fonds are avalable i mesl chenl nesds and ales ensures thal al &ty paricular
posin] in Gy it has a sullicien] amomni of cument Sirancial assets 1o mee! its cumend financial Eabiities

The Capital Region Community Fomndaion Open Funds mposwe fo Iquidly rsk and ®e
managamant of this risk has mot changed since lasl firancial year

The Capital Region Commenity Fourdasion Open Fund's maximun exposure 1o Liquidity risk relating
> e financial assets and Rablities s shown below in Mole & aturily Analysls and Exposume o
[yt Flated’

) Price Risk

Priog rish is B ik Pl ©e far vabe oF fuions cath fows of a financial iestrument will Sochsse
bocause of changss in marked prices, whalhar these changes e causad by facton pecilc 1o he
indiidusl Snancisl insirumenl of S Sdeer, of acions allscting all smilsr firancial insiruments raded in
ha mari|

In complying with trust investment nequirements of the Trosfies Aot 1525, the Capital Regicn
Commendy Foundation Opan Fund & axposed to marked pice Sochealions in B usits of its Sl
irreistman portiolios, Australian Equiies, Autiralian Fioed Inberes], Intemational Equities and Lisfed
Progsarty Trusts cassed by mowemends in the undarying investmants of the individusl portfobes.
Extemal fund managers manage siock selection of e underying invesiments diversifying imsesiments
in kespping with inverstmant siralegies. Invesimants ane eeacharge raded securibes and A vty of
Gowermiment bonds, bank deposits and nvestimen]grade cormporal Hdues

This price rish & maraged by dversification of ssssl classss disersficaton ol he exiemal fusds
mangers and diversification of the underying iresiments in sach assel dass in keaping with the
critans ol sechion 14 of e Trmies Ao 1525

Tha Capdtal Region Community Foundafon Opes Fund's eeposine o prics risk and the
of this risk s morviored coninuous’y under sk management strategies sel ard superrmed nder Te
ahvice of the Publc Trusles Inestmant Board.




A.7 STATEMENT OF PERFORMANCE

Refer Section A.6.

A.8 ANALYSIS OF AGENCY PERFORMANCE

2007-08 has again been a productive year for the Public Trustee. Our performance in
brief is as follows -

- Net operating Surplus of $571,557.00 for 2007-08, representing an increase
over estimate of $133,000.00 and an increase in real terms of $151,018.00
over 2006-07.

Income continued to climb recording $3,980,105.00, up from $3,503,681.00 in
2006-07 and representing an increase of $476,424.00 or 13.6%.

v

Highest annual dividend yet to ACT Treasury.
Expenses were $3,408,548.00, up on 2006-07 by $325,406.00 or 9.5%.
Investment arrangements were reviewed.

GreaterGood corpus increased from $2,671,023.42 to $5,307,963.00

N2 2N 2N 2N

Customer satisfaction at 93.49%.

FUNDS MANAGEMENT

At 30 June 2008, PTACT had funds under management of $182,040,000.00, up from
$169,180,000.00 in 2006-07.

Funds management is a fundamental and rapidly growing business component.

PTACT now operates five asset sector common funds satisfying client investment
requirements. The investment strategy provides investment clients with income, growth
and security through diversification.

Client moneys are invested through these Common Funds in accordance with the
prudent person investment principle of the Trustee Act 1925.

This diversification enables PTACT to offer tailored investment portfolios giving clients
potential for a mix of capital growth, income returns and tax effectiveness, in keeping
with individual risk profiles.

Client funds held in the moneys decreased from $97.45M in 2006-07 to $96.95M in
2007-08. Generally this resulted from a negative market performance in both the
Australian share market and Listed Property Trusts sector.

PTACT's five asset class common funds are -

Cash Common Fund

Internally managed cash funds are invested in a range of bank and non-bank financial
institution deposits, notes and bills of exchange. Interest returns vary with the market
cash rate and, at 30 June 2008, the interest rate was 7.5% (up from 5.25% at 30 June
2007) and the fund size was $44.7M, up from $41.4M at 30 June 2007. Fluctuations are a
normal and expected occurrence due to the changing circumstances of clients involved
and timing of the investment into the market.
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Australian Equities Common Fund

An externally managed portfolio of Australian stocks. Funds under investment total
$30.9M, a decrease of 7.7% over the previous year.

International Equities Common Fund

An externally managed portfolio of non-Australian stocks. The International Equities
Fund was established in May 2008 as part of the review of investment arrangements
and, at 30 June 2008, $2.12M had been invested.

Australian Fixed Interest Common Fund

An externally managed portfolio of corporate and government bonds and floating rate
notes. Funds under investment at 30 June 2008 were $14.3M compared to $15.1M at
30 June 2007.

Australian Listed Property Trust Common Fund

An externally Managed Property Security Fund invested in listed property trusts across
retail, industrial and commercial sectors. Funds under investment at 23 May 2008
were $5.0M compared to $5.24M at 30 June 2007. At the time of this report PTACT
was taking advice on the appointment of a new Fund Manager, following redemption of
funds in May 2008.

The following graph sets out the comparative performance of the Australian Equities,
Fixed Interest and Listed Property Common Funds.

Comparative Funds Performance
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INVESTMENT STRATEGY

PTACT's investment strategy has been established on the advice of the Public Trustee
Investment Board and an external asset/markets consultant and is designed to
maximise the investment performance and overall return for a client’s investment
portfolio.

The Australian Equities, Australian Fixed Interest, Listed Property Trust and
International Equities Common Funds act as vehicles for investment of client funds in
asset allocations that reflect individual risk profiles. PTACT operates four risk models

where clients with compatible risk profiles are grouped for investment into the common

funds in asset allocations designed to address their needs -

Growth Model Portfolio

The Growth strategy seeks to achieve long-term returns in excess of inflation. Allocation

to Australian Equities provides greater potential for growth plus potential taxation
benefits of franked dividends. Performance for the year after fees was 11.22%.

Balanced Model Portfolio

The Balanced strategy seeks to provide a balance between return and volatility. It is
suitable for medium term trusts, or those with a mix of income and capital needs for
beneficiaries. Performance after fees for the year was 7.58%.

Income Stable Model Portfolio

The Income Stable strategy seeks to provide income return with moderate volatility plus

potential for some growth to protect the real value of the trust. It is suitable for trusts
with income needs, short terms and conservative risk profiles. Performance return
after fees for the reported year was 3.42%.

Capital Stable Model Portfolio

Accounts requiring stability of capital are invested through the Cash Common Fund
providing a market interest return on daily balances with funds available at call. The
Cash Common Fund is suitable for cash balances and trusts of uncertain term. The
fund consistently returned 6.53% during the year, and closed at 7.50%.

The following graph sets out the comparative performance of the Public Trustee’s
Risk Models.
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Risk Model Comparative Performance
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OUR SERVICES TO GOVERNMENT

Government Trust Moneys

Part 7 of the Financial Management Act 1996 requires that all trust money and other
non-public moneys managed by ACT Government departments should be invested with
the Public Trustee.

PTACT invests these moneys in accordance with the prudent person investment
principle of the Trustee Act 1925 and returns a dividend to the particular account minus
Public Trustee fees. Funds held at 30 June 2008 amounted to $90.98M in respect to the
following accounts -

- ACT Health;

- ACT Procurement Solutions;

- Land Development Agency;

- ACT Planning and Land Authority (ACTPLA;
- Justice and Community Safety;

- Default Insurance Fund

- Nominal Insurance Fund

Moneys held in these accounts are invested in a range of securities including bank
bills and financial institution deposits managed internally and a Fixed Interest Trust



managed by Suncorp Metway Investment Management Limited. The circumstances of
each account are reviewed regularly and investment strategies decided according to
individual risk profiles, objects, needs for income and relevant legislation.

It should be noted that moneys held in these accounts are not invested in either

Australian or International Equities and, as such, are not at risk of unethical investment.

The ACT Auditor-General's Performance Audit Report titled Management of Trust
Moneys and Other Non-Public Moneys released in June 2006, found that a number
of ACT Government agencies had failed in their obligation to invest identified trust
funds with the Public Trustee. The Public Trustee has pursued the matter to ensure
compliance.

Criminal Assets

The Confiscation of Criminal Assets Act 2003 [COCA) authorises the confiscation of

the proceeds of crime and other criminal assets, and empowers the Public Trustee to
administer assets restrained under the Act. Forfeited assets are secured and sold by
the Public Trustee, and moneys realised are deposited into the Confiscated Assets Trust
Fund for community safety initiatives.

The Public Trustee deposited $97,949.07 into the Confiscated Assets Trust Fund during
the reported financial year. These funds were realised from 20 convictions.
Unclaimed Moneys

The Public Trustee provides administrative services in respect to specified Unclaimed
Moneys in the ACT under the Unclaimed Moneys Act 1950, the Legal Practitioners Act
1970 and the Agents Act 2003. In general, unclaimed moneys are accounts of various
types that have been inactive over time, including deposits, dividends, superannuation
benefits and retirement savings accounts of persons over retirement age. To assist
claimants to identify and claim unclaimed moneys, an electronic register of unclaimed
moneys, is available for search on the Public Trustee’s website at
www.publictrustee.act.gov.au.

At 30 June 2008, PTACT held $4,759,777.54 in unclaimed moneys. During the year -

- 45 lodgements were received for a total of $905,397.71.
- 336 claims for a total of $477,939.51 were received and paid.

Average claims paid were -

- Unclaimed Moneys Act - $960.98
- Unclaimed Moneys Act (Superannuation) - $5,760.85

The breakup of claims paid is as follows -

- Directions by Office of Regulatory Services -5 for a total of $4,119.30

- Legal Practitioners Act - 7 claims for a total of $37,664.91
- Unclaimed Moneys Act - 298 claims for a total of $286,373.23
- Unclaimed Moneys Act (Superannuation) - 26 claims for a total of $149,782.07
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Cemeteries and Crematoria Act 2003

The Cemeteries and Crematoria Act 2003 appointed the Public Trustee as trustee

of the Perpetual Care Trusts. The Perpetual Care Trusts are charitable trusts kept

in respect to each cemetery and crematorium, for the maintenance of grounds,
monuments and infrastructure. Each cemetery or crematorium operator is required to
deposit a specified percentage of their receipts into their fund to be held in trust by the
Public Trustee and invested through the Public Trustee's common funds.

At 30 June 2008, a total of $902,131.07 in deposits was held by the Public Trustee under
the Act as follows -

Deposits to perpetual care trust

CEMETERY/ DEPOSITED TO NET 2007/08 GROWTH FROM  BALANCE
CREMATORIUM DATE (ALL)$ DEPOSITS$ INCOME$ INVESTMENTS$ 30/06/08 $
Hall 32,198.36 20,466.60 1,162.54 0.00(*) 22,731.95
Woden 933,074.82 731,228.05 67,743.29 (79,299)  836,354.08
Norwood Park 36,366.57 36,366.57 3,941.76 (4,055) 43,045.04
TOTAL 1,001,639.75  788,061.22  72,847.59 (83,354) 902,131.07

* Hall Cemetery Perpetual Care Trust is held in cash only.

OUR PRODUCTS AND SERVICES

Wills

Will making is a core business of PTACT. We completed over 691 Wills during the year
compared with 644 in the previous year, with in excess of 11,100 Wills in our Wills ‘Bank’.
This represents an increase of 10.73% over last financial year, a significant increase.

Estates

Estate volumes have reduced in line with the general market. Customer satisfaction
with PTACT's estate management is extremely positive. 92 new estates were
commenced during the year at an estimated committed value of $38, 530,800.60
compared to 101 at $23,301,353.13 for the previous year. There were 75 estates finalised
during the year with an estimated committed value of $20,936,147.00 compared to 96

at $23,649,390.57 for the previous year. This is primarily due to the increased value of
estates that include properties and share portfolios. Whilst the numbers of incoming
and finalised estates have reduced, this is in line with peer industry experience. The
average value of incoming estates has however increased significantly from $230,706.00
to $418,813.00. The average value of completed estates increased from $246,347.00 to
$275,475.00.

Trusts

The Public Trustee acts as trustee, manager or receiver of funds for infants, or for
those unable to manage their funds. The number of trusts administered during the year
dropped marginally from 483 in 2006-07 to 476 in 2007-08.



Powers of Attorney

PTACT actively promotes the preparation of an Enduring Power of Attorney (EPA] by
all members of the ACT Community. The Public Trustee will act as attorney and assist
in identifying the best solution for individual needs. The number of active EPAs under
management by PTACT has marginally decreased from 77 last year to 69 and fell short
of the target of 96 by 39%. Whilst the number of EPA's prepared by the Public Trustee
has steadily risen due to publicity arising from the new legislation, the drop in active
management under EPA reflects issues in people’s lives outside of the influence or
control of the Public Trustee.

Active Enduring Powers of Attorney
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Financial Management

The Guardianship and Management of Property Tribunal may appoint a Financial
Manager to protect the interests of adult persons in the community who have impaired
decision-making ability, or lack the capacity to manage their own financial affairs.
PTACT is appointed as plenary, or absolute manager, in approximately 50% of cases. At
30 June 2008, the Public Trustee was appointed as Financial Manager for 442 people, a
marginal increase on 2006-07.

Taxation Services

PTACT is a registered tax agent, has qualified taxation personnel on staff and provides
specialist taxation services incidental to estate/trust activities. During the year, 915
income tax returns (up by 7.3%) were completed and lodged for both individuals and
trusts under administration.

Conveyancing Services

PTACT completed 33 property settlements during 2007-08 with a total value of
$16,478,200.00. Conveyancing fees received were $24,000.00.
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OUR KEY CHALLENGES AND PLANS
PTACT's Business Plan for 2007/08 identified the following key result areas:

- Business Development - to diversify and build estate and trust business

opportunities to promote service sustainability and expansion. The value of the
Public Trustee’s business continued to grow with significant growth in the value
of funds under management and development of the Capital Region Community
Foundation.

Service Delivery and Client Satisfaction - to enhance and streamline core work
processes for efficient and effective delivery of high quality services and rates of
return. Our customers and stakeholders reported 93.49% satisfaction or better
with the products and services provided by the Public Trustee.

Strategic Relationships - to develop constructive relationships with key
stakeholders to enhance leverage and influence in the marketplace and

the community. PTACT maintains relationships with many ACT and national
businesses, agencies, charities and associations. During the year PTACT sought
to access use of a new electronic Wills package through PT NSW. PTACT

joined with other PT's and Trustee corporations in developing an application for
specified exemptions under the Anti-Money Laundering and Counter Terrorism-
Financing Act 2006.

Systems Development and Implementation - to provide best practice systems
and support infrastructure to ensure transparency and accountability for all
transactions and decisions. During the year, PTACT upgraded to a replacement
electronic tax lodgement package, developed an online Wills Fact Finder and
evaluated an electronic Wills system.

Staffing and Capabilities - to attract and retain skilled and capable people who
are committed to the role of the Public Trustee and superior client service. During
the year PTACT introduced Legal Officer classifications to two specialist positions
and reviewed the level of two management positions. An additional practising
solicitor was also recruited.

OUR STATEMENT OF INTENT

PTACT's Statement of Intent for the year ended 30 June 2007 established PTACT's
performance measure and targets for the reporting year. The following table reports
performance against these measures -

->

9
9

v

Return on Assets=(operating result b.t.+interest expensel/average total assets
for period

Return on Equity=operating result b.t. /equity

Profit Margin =operating result b.t. /(Govt & nonGovt usercharges+taxes, fees
and fines)

Current Ratio=current assets/current liabilities
Cash Position=(cash+current investments)/total assets

Receivables Turnover=(non-Govt user charges+taxes, fees & fines)/average non-
Government receivables for period

Debt Ratio=total liabilities/total assets



- Capital Ratio=total liabilities/equity capital

- Debt Service Coverage=cash flow from operations/interest expenditure
Performance of the Public Trustee for the Australian Capital Territory is measured by
the increase in volume of new business, the return on investment of client funds, and by

client satisfaction, which includes the ability of the office to meet agreed standards and
to provide professional, and efficient services to the ACT Community.

Financial Performance Measurement Analysis

2007-08 2007-08 VARIANCE % EXPLANATION
TARGET ACTUALS
Profitability
Return on Assets 3.46% 13.92% 302% 1
Return on Equity 5.12% 19.03% 278% 2
Profit Margin 4.26% 15.28% 260% 3
Liquidity
Current Ratio 3.61:1 3.56:1 (1%)
Cash Position 8413 .8326 (1%)
Receivables 12.33 14.41 17% 4
Turnover
Financial Stability
Debt Ratio 26.03 25.85 (1%)

Notes

e Return on Assets=(operating result b.t. +interest expensel/average total assets for
period

e Return on Equity=operating result b.t. /equity

e Profit Margin=operating result b.t. /(Govt & nonGovt usercharges+taxes, fees and
fines)

e Current Ratio=current assets/current liabilities
e (Cash Position=(cash+current investments)/total assets

e Receivables Turnover=(non-Govt user charges+taxes, fees & fines)/average non-
Gov't receivables for period

¢ Debt Ratio=total liabilities/total assets
e Capital Ratio=total liabilities/equity capital

e Debt Service Coverage=cash flow from operations/interest expenditure

Explanation

1/2/3.The high variance in the Profitability Ratios is mainly due to an increase in
income as a result of continued increase in the value of, and income received
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on, Common Fund investments and the finalisation of a number of high
value estates have also assisted in increasing our operating result which has
affected the Return on Assets, Return on Equity and the Profit margin.

4. Receivables at the end of the 2007-08 were higher than the balance at the end
of 2006-07. This increase is mainly attributable to income yet to be received in
relation to Managed Funds. As returns on investments increase, Management
Fees increase as well.

Non-Financial Performance Objectives

INDICATOR TARGET ACTUAL % NOTES
2007-08 OUTCOME VARIANCE
2007-08

No. of Current Financial Management
under Orders of the Guardianship and 407 442 9% 1
Management of Property Tribunal (GMPT)

No. of active financial management
accounts under Power of Attorney and 96 69 (28%) 2
Enduring Power of Attorney

No. of responses to community call outs

0
following death 4 > 25% 3
No. of Welfare funerals arranged 8 3 (63%) 3
No. of Examinations of accounts
provided from external managers under 318 243 (24%) 4
GMPT
No. of Deceased Estate Administrations 0
completed < $100,000 72 3 [106%] :
No. of Deceased Estate Administrations o
completed > $100,000 43 40 (7%) .
No. of trusts held under legal liability 0
less than < $100,000 239 i 122%] ¢
No. of trusts held under legal liability > o
$100.000 40 34 (18%) 6
Wills 628 691 9% 7
Percentage of expenditure over 96% 86% (10%) 8

total income

Notes

1. The number of clients under Guardianship and Management of Property Orders has
increased due to the appointment of the Public Trustee as manager of last resort.

2. The number of Enduring Power of Attorneys has reduced in 2007-08 due to
number of deaths, transfer of clients to Guardianship and Management of
Property Orders and due to individuals now having their affairs in order and
having the ability to manage their own funds.



. The number of Welfare Funerals and AFP call-outs is dependent upon the level
of funds of deceased persons and the ability to contact known family members.
Public Trustee involvement is usually last resort.

. The number of accounts examined is reliant upon external managers providing
accounts to the office on an annual basis.

. The number of deceased estates being administered by the Public Trustee that
have a value of less than, or more than $100,000, is solely dependent upon the
level of assets at date of death.

. The number of trusts with a value of less than, or more than $100,000, depends
solely upon court awarded settlements. Changes to legislation and court
nominations affect the number of clients being administered by the Public
Trustee.

. The number of requests for new and changed wills remains relatively high due to

marketing strategies, community education, excellent customer feedback and the

employment of a full-time Legal Officer.

. Income increased from original budget for the 2007-08 by 13% yet expenses
only increased slightly. Therefore the percentage of expenditure over income has
decreased from original budget for 2007-08.

ONILYO0dIY LNIFWIIOVNVIA TVIONVNId ANV JONVINY04¥3d V NOILDO3S

8007 - 400z Moday jenuuy

103



SECTION B CONSULTATION AND SCRUTINY REPORTING

Public Trustee for the Australian Capital Territory

104



PUBLIC TRUSTEE

FOR THE AUSTRALIAN CAPITAL TERRITORY

1SNl B3 CONSULTATION AND SCRUTINY

REPORTING




ONILY0d3YH ANILNYIS ANV NOILVLTNSNOD 49 NOILI3S

AJondda] Jendeq uenensny ayy Joj 931snd| dgngd

106

B.1 COMMUNITY ENGAGEMENT

PTACT maintains strong community connections. During the year, our activities did not
involve formal consultation with the community.

COMMUNITY ENGAGEMENT ACTIVITIES

- As part of Seniors Week on 8 April 2008, PTACT conducted a free public seminar
on the importance of having an up-to-date Will and an Enduring Power of
Attorney. Through this event we sought to increase community awareness in the
importance of having an up to date Will and Enduring Power of Attorney.

- As Trustee for the Capital Region Community Foundation ‘greatergood’, PTACT's
mission is to build a permanent, growing public charitable fund to be used for
community-focused projects and activities within the Capital Region. greatergood
seeks to link good people with good causes and encourages everyone to
become a philanthropist. At 30 June 2008, the Foundation had $5,307,963.00 in
accumulated funds invested to earn income for chosen charities.

- PTACT sponsored Life's Reflection 2008, a photographic competition and
exhibition held during Seniors Week. Life's Reflection celebrates life over 50 and
demonstrates the bond between seniors and the wider community. PTACT also
provided support to OzHarvest. OzHarvest is a charity that collects excess food
and delivers it, free of charge, to organisations that feed disadvantaged people in
our community.

- During the reported year, PTACT addressed community groups on 25 occasions in
connection with our services.

A further and important means of engaging with the community has been to provide our
services through home/hospital/nursing home visits to those community members with
mobility problems.

OUR CUSTOMERS REPORTED

PTACT continuously surveys its clients against a range of criteria on a reply-paid post
basis. The survey is also provided in electronic form for clients visiting the website.

Our customers provided 196 responses to Customer Surveys conducted throughout
2007-08. The survey indicated that 93.49% of clients felt that the Public Trustee met or
exceeded their expectations.

OUR REPRESENTATION ON EXTERNAL FORUMS

The Public Trustee subscribes to a number of important forums, through which issues
of community importance are discussed, negotiated and lobbied. These include -

- Australian Guardianship and Administration Council (AGAC];

- Trustee Corporations Association Inc - NSW/ACT Council;

-~ Public Trustees” Australian and New Zealand Bi-Annual Forum;
- ACT Ministerial Advisory Council on Ageing (MACA);

- Financial Planners’ Association ACT Chapter; and

- Financial Services Institute of Australasia.



PUBLICITY/MARKETING

Under an established Statement of Intent with the ACT Treasurer, PTACT's funding
model is commercially based with minimal funding provided by government.

Effective marketing is vital to PTACT's ongoing viability. Additionally, given the level

of community uncertainty about the role of a Public Trustee and the government’s
expectations about the Public Trustee’s market niche, marketing activities are balanced
so as to be successful in promoting product or service that the community not only
desires, but is willing to access. PTACT's marketing activities are as follows -

- the quality of our work is the most effective marketing tool — increase client
referral;

- maximise experiences with existing clients through a continuous survey;
- investment in the PTACT branding/logo;

- monthly advertising through Canberra Times “Start Living”, Capital Magazine and
other publications;

N

advertising in the ACT Seniors Card Directory;

N

sponsor worthwhile community activities; and

- addresses to community groups.

Public Trustee - Andrew Taylor, presenting a cheque for $41,000 to

Trish Egan - General Manager-Executive, Vision Australia, at the “2008
Vision Australia Making a Difference and Volunteer Appreciation Awards”
on 12 June 2008.
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The Capital Region Communlty Foundation

S googi

Report of the Capital Region Community Foundation [GreaterGood) Board

mmrmmnm of consclidation for GreaterGood with our Corpus closing in on

areaterend 8 part Hnmﬂd diversé rurdd and regianal community and as such we

face & ©a ol oom phis !rrGundulmu'm!hcmnlrmyﬂmtuwk
wilth irdi ulﬁ-undmmwrﬂ:uh:ﬂﬂmﬁuﬂhclpnﬂdmnmantn those issues. A
igift to GreaterGood is a gift forever - The gift that keeps on giving~.

Commiunity Foundations contingg (o b the mﬂlﬂm T of phalanthrogy
workdwidy, 1n Augtradia, the thirty Surrent Commia Foiandations are isad a5
wiphiches thaf an tegether & diverse range af Mﬂ-ﬂ! iri reral, wrban & r!lill:lll-'l-ul
ST ndlies 19 mﬁi them with réscurces and tools ll:llrrl:l.ltch.ﬂl-u-dal,.
environmental and culltural development activities.

mml-mmmwmmmmmm Jl-l:fﬁ-lrﬂll;hl by of
COmImgron, Eing = the ACT Law Sociely and Sarah Palic = Director, WalterTurnbull
o ouir Board, I i with mch sadness that we farewell Zeke Exrs, Baan Acworh AN,
Jobsn Hanna and Jenathan Fornest fndem cur Board. The rale they have played in the
early years in estabishing GreaterGocd has been exceptional and we thank them for
their commifbment, Support ard wise councll ower Ehe wears.

mﬂtmmﬂﬁmmuummmtmm“ Hmrw
and donors and their commitmant to the GreaterGosd &u ns;:ﬂ:-m
ﬁlrﬂ%ﬁﬂllﬁfﬂfh‘, Pirian a-l'rdl'l:l'lil- Public Trushee !lll;n'rt Alu't & Poly

o otiver Foundation supporterd. | am immensely prowd of what we hawve
achieved since Octobar 2004

in 200708 the following new funds wene established:

The By and Claire Yourg Family Fumd

Thee ndare Commianity Furnd

The TAS mdaLiGn

Calin Cyril Telfer Mamarial Fund

The Ress and Barbara Goode Memaorial Fund

The Board was privi to recomimaend that $341, 000 b distributed (o o rangs of
charifies and projects in 2007/08.

A Brief gutline of successhul chanises and projects supparted in 200308 IS detalled

L:gnc]':. of 5t Vincent de Pl Limiged
o mily Augtralis n Commitles for UNICEF
C 'S fplr [msRifate of Australia Astrakan Kidrdry Fouandation
Cixfam Aursiralia B ikl Aurstralia Fourdaticn
Cang Aursiraiia rd Sandg Fromteenes Australia
Mission Australis dnglicare &ustralia

ALSTCARE Leprosy Mission Australia

Tha Sabratieon (NSW ) Property Trust  The Fowal Blind Socky

The Fred Hollows il Sl Thag ic Centre NS

Christian Children's Furd of Australia Tasr ralia [ aled
Anstralian Ped Cross Sodiety Australian Wildhia nEsTvAndy
Warld Viskon of Australia Outwand Bound Australia

Christian Blind Mission [nEermational st Eﬂepﬂrluuﬂutlun BCT and Research
(1~ ]

That Captal Began Commandy Foundabhan
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The Capital Region Communlty Foundation

SUE good

The Francis Carmall Scholarship Fund’s second round of schalarshi w..-;hq-ldlnh]rha
EM?mthamﬁwmlmwnnm F &k fram the
th:qnwmm ot = mﬂtﬁ ﬁiﬂL.hrl‘:ﬂ!ﬂmmgT
5C LS Bl PO L y at n I
Univirsily in Canbedra,

Thee Eric Crawford Memorisl Fund continees to support to The Spastic Comtrg and the
Royal Blind Soclety.

Ll'lll Bl Ed Geurt Hunrg Memorial fund provides hunds to the Children’s Cancer Dnstibute

Our partnership with Outwand Bound Australis s st with the conkingigd H.rpp:l'tl'l‘ﬂ-m
& range of donors. This s five young people from Braldwood, Canba

Cootamundra and comimitted Lo and successhully ed :he |E ity
program that aims to challenge, discowar, danvelog Bnd achiie

Char Firsh paapatiagl hestl -ﬁﬂﬂ-ﬂ.ﬁﬂhﬂth&nmlﬂnﬁdhﬂn‘rﬂm Haticnal Heart
erﬂwmmm mmﬂmwmmwmlnm
r Bemarial Fund.

This year we also ?l rticipated in tha ACT Govarmimsent's A Révigw af Philanthropy n the
A-I.J'mﬂ-ll'l l:ilpﬂ:-ll |rritory”

discussion abou mlﬂﬂiﬁﬂ'rlntht rritory amd it is seen as a way forward
&mriumllluhr and governmments bo work with chartable organésations in o

GreaterGood Is honoured to kost the % Anmusl Commiuni HMHMHFHHMHIJ-‘H
Natignal Ca This Forum enables Comenianily Foandal her B
ShAPE QA lrdhhlmrfﬁmmm Itis I'I:IR?
Mlllllﬂﬂ!mtﬂ'mrﬁlJﬁﬂmrﬂrﬂwﬂ Is By b
hald in Canberra in Septemnber 2008,

Our focus for the m'"&ﬂﬂfﬂ b to continue to raise awarenass and commitmaent
throughout the region ﬂhltnlmwrugupﬂ-lm ot & bocal hevel 1o

imlwmbﬂﬂﬁﬂl 2 confribule 19 thi "G " ol thair

SO Ny,

Thet Faundatian i mmmﬂmhmtﬂ'lurm“u s, Tar
her ongoing commitment bo promoting the Fowndstion and Enoours r%

pﬂll-cll:‘ltﬂmd-ﬂbntﬂi‘-ﬂtﬂurtﬂm hﬂummmlﬁﬂlﬁkﬂth

[ wish o thank the Board ard Manasgement Committes for their capabde and gensrous
Snippart in the past yaar.

Margaret Reid A0
Chli Ppasrsan
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H=-pg-of
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B.2 INTERNAL AND EXTERNAL SCRUTINY

The Auditor-General undertakes an annual audit of the Public Trustee’s corporate and
trust financial reports, in accordance with Australian Auditing Standards. PTACT is also
audited as part of through the ACT Dept. of Justice and Community Safety’s Internal
Audit program.

The ACT Auditor-General provided unqualified Audit Reports for all four Public Trustee
accounts.

Two PTACT executives attended the ACT Auditor-General's address on ethics and
corporate governance in April 2008.

B.3 LEGISLATIVE ASSEMBLY COMMITTEE INQUIRIES AND
REPORTS

During the year the Public Trustee appeared before the -

- Standing Committee on Legal Affairs Inquiry into 2006-07 Annual Reports; and
- Select Committee on Estimates 2008-09.

STANDING COMMITTEE ON LEGAL AFFAIRS

The Standing Committee on Legal Affairs “Inquiry into 2006-07 Annual Reports”
considered the Public Trustee’s Annual Report on 1T November 2007. Ms Deb Foskey
MLA asked the Public Trustee for the ACT a question about Ethical Investments and
requested the Public Trustee to provide a list of current portfolio investments under its
Australian Equities Common Fund.

SELECT COMMITTEE ON ESTIMATES

The Public Trustee appeared before the Select Committee on Estimates 2008-09 on
20 May 2008. The committee sought responses to Questions on Notice in respect to
the following issues -

- employment of temporary/casual staff;
vulnerable people checks;

marketing activities;

new funds management business;

review of PTACT's investment arrangements;
the online Wills Fact Finder project;

number of financial management accounts;

N2 2 2 2N N 2 2

the extent to which market performance has affected PTACT's investment
performance;

- PTACT's use of the Shared Services Centre: and

- growth of the Capital Region Community Foundation.



B.4 LEGISLATION REPORT

The Public Trustee has responsibilities under the following laws -

Aministration and Probate Act 1929,

Cemeteries and Crematoria Act 2003,

Confiscation of Criminal Assets Act 2003;

Financial Management Act 199¢;

Guardianship and Management of Property Act 1992,
Powers of Attorney Act 2006;

Public Trustee Act 1985;

Trustee Act 1925;

Unclaimed Moneys Act 1950; and

Wills Act 1968.

N2 2N N N 2N 2N

v

Copies of these laws are on sale at ACT Government Shopfronts, or can be accessed at
no cost through public libraries or via the internet at http://www.legislation.act.gov.au/.

An amendment was made to the following act effective from 6 September 2007 -

- Guardianship and Management of Property Act 1991

- Appointment of managers for missing persons’ property

During the reported year, amendments were made under the Justice and Community
Safety Legislation Amendment Bill 2007[No 2] to the following legislation affecting
PTACT, effective from 7 May 2008 -

- Administration and Probate Act 1929
- Discharge or removal of executors and administrators
- Whole blood and half-blood relationships
- Update of monetary values
- Proceedings for estates administered by the Public Trustee

- Estates valued at $30,000 or less

- Powers of Attorney Act 2006
- Application of Act to Powers of Attorney
- Powers of Attorney forms under Powers of Attorney Act 1956
- Powers of attorney to consent to body part donations

- Approved Forms

- Public Trustee Act 1985
- Provision for more than one Deputy Public Trustee

- Payment of money without grant of administration
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- Trustee Act 1925

- Amendment of monetary amounts

> Wills Act 1968

- Complementary amendment re S.87B Administration and Probate Act 1929
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C.1 RISK MANAGEMENT AND INTERNAL AUDIT

PTACT's Fraud, Risk and Corruption Management Strategy is supervised by PTACT's
Management Committee, which comprises the Public Trustee and senior management
with external advice as required.

The Strategy covers all investment, financial, operational and administrative
responsibilities. It documents business processes undertaken by the Public Trustee,
identifies key risks associated with these processes and measures undertaken to
control these risks.

The Strategy is reviewed biennially in consultation with the Public Trustee Investment
Board. The next scheduled review will take place in 2009.

Under the Strategy, a number of important risk management initiatives have been
implemented -

- A building/accommodation strategy providing for accommodation to suit the next
five to ten years.

- A staff succession plan involving a structural review, internal staff rotation, an
industry standard training program and external recruitment of specialist staff.

- A review of the capital commission scale of fees for estate administration.

- Completion of a major upgrade of the main hardware and software aspects of the
Public Trustee’s IT infrastructure.

- Recruitment of highly skilled legal and tax accounting personnel to ensure
that the Public Trustee is appropriately equipped to respond to the increasing
complexity of business.

- Strategic analysis of Public Trustee future risks.

—> A Service Provider and Staff Code of Conduct.

WE HAVE DEVISED RISK PROFILE MODELS TO SUIT CLIENT NEEDS

Our investment of client moneys is designed to make a return and is subject to risk.
PTACT complies with the prudent person investment principle contained in the Trustee
Act 1925, to ensure that investments are made in accordance with an appropriate risk
profile and reviewed on an annual basis.

Major risk investment categories applied are Growth, Balanced, Income Stable and
Capital Secure. These are invested through sector common funds in tactical asset
allocations, which have been set in consultation with an external assets/markets
consultant. PTACT's investment arrangements were reviewed during the reported
year in consultation with the Public Trustee Investment Board and an external asset
consultant. As part of this review, an International Equities Fund was established to
further diversify investment options and to further minimise client investment risk.

The Public Trustee's Management Committee coordinates internal audits of the Public
Trustee’s business.



C.2 FRAUD PREVENTION

OUR ASSESSMENT OF RISK

Our Fraud, Risk and Corruption Management Strategy establishes appropriate controls
and checks, as safeguards to address potential fraud and to ensure a high level of
security for our clients” assets. Our trust-accounting system (TACT) has been designed

specifically for use by the Trustee Industry and meets standards for client confidentiality

and security control.

Under the Strategy, a number of important fraud/corruption prevention initiatives have
been implemented -

- Agifts and inducements policy incorporating a gifts register.

- A Code of Conduct completed by service providers to the Public Trustee.
- Visitor control register and tags at reception.

- Restricted staff access to client valuables.

- Police checks on all new staff recruited.

The Australian Government has introduced the Anti-Money Laundering and Counter-
Terrorism Financing Act 2006 (AML/CT Act) reforms in 2 separate tranches. The 1st
Tranche of the reforms was introduced by the enactment of the AML/CT Act. The

Act covers services primarily carried on by the financial services sector, the gaming
industry and bullion dealers.

The 2" Tranche of legislation will extend the coverage of the Act to a range of
professional and business advisory services, including services provided by solicitors
and accountants.

Tranche 1 - The AML/CT Act covers any person who carries out any of the 71 specific
activities listed in the Act. Any person who carries out one or more of the designated
services becomes a reporting entity and will be subject to the obligations imposed by
the Act.

The designated services are divided into financial, bullion dealing, gambling and other.
Emphasis is on the nature of the service provided to the customer.

Tranche 2 - Tranche 2 services are:

1. real estate - providing any of the designated services in the course of carrying on
a business

2. professional services - providing any of the designated services in the course of
carrying on a business

3. business services

4. bullion, precious stones and precious jewellery.

Public/State Trustees have engaged an independent legal advisor to assess the degree
to which their services are regulated by the Act and to assess their risks in respect

to Money Laundering and Terrorism Financing. Exemptions are being sought from
AUSTRAC in respect to those Tranche 1 services considered to be of low risk.
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During the year, PTACT provided training in respect to mental health issues in an
attempt to raise awareness of issues that pose a risk or threat to staff in the conduct of
their duties, and to learn appropriate techniques to minimise such risk.

OUR CODE OF CONDUCT

PTACT undertakes its responsibilities in an open, accountable and transparent manner.

Our Code of Conduct for Service Providers requires suppliers of services to our clients
to undertake that any business on behalf of the Public Trustee will be conducted,
respecting that code. The code reflects the special and trusted nature of the Public
Trustee’s role in the community, and the expectations that our clients have of us and of
our service providers. Our aim is to ensure that our service providers act at all times in
a manner that reflects and honours those expectations.

Similarly, our Staff Code of Conduct establishes expected standards of behaviour.

The successful development of ethical work practices in PTACT arises both from
management demonstrating ethical leadership, and from all staff taking responsibility
for the pursuit of an ethical, efficient and effective work environment.

No reports or allegations of fraud were made in respect to PTACT during the year.

C.3 PUBLIC INTEREST DISCLOSURE

S.11 of the Public Interest Disclosure Act 1994 requires the Public Trustee to
establish and maintain procedures to facilitate disclosures about improper conduct or
wrongdoing by the office.

The Department of Justice and Community Safety's Public Interest Disclosure
Guidelines 2003 provide assistance to people who wish to disclose matters under the
Act. Persons interested in making a disclosure may do so to the Department of Justice
and Community Safety, the ACT Ombudsman or the ACT Auditor-General.

If the Public Trustee receives a disclosure directly, it will be forwarded to one of the
above.

No public interest disclosures were made during 2007-2008.



C.4 FREEDOM OF INFORMATION

PTACT appointed, and provided training to, a new FOI officer during the reported year.
The Public Trustee received two requests under the Freedom of Information Act 1989.
In one application, PTACT provided all documents requested within the time at no cost
to the applicant. The other application was received in late June 2008, and at the date
of this report was being responded to.

STATEMENT UNDER S.7 FREEDOM OF INFORMATION ACT 1989

Establishment

PTACT incorporates the functions previously undertaken by the Curator of Estates of
Deceased Persons, and carries out other functions similar to those undertaken by
Australian Public/State Trustees.

Functions

PTACT's principal functions are to -

—> Act as Trustee of deceased estates.

- Act as Trustee of moneys paid as a result of litigation on behalf of intellectually
disabled persons and minors.

- Administer deceased estates.
- Prepare Wills.

- Manage property under orders of the Guardianship and Management of Property
Tribunal.

- Financial management under Enduring Power of Attorney.

- Examination of accounts of managers under the Guardianship and Management
of Property Act 1991.

- Manage and dispose of assets under the Confiscation of Criminal Assets Act 2003.

Arrangements for external participation

The Public Trustee Investment Board provides direction on investment practice and
funds management.

Categories of documents

The categories of documents held include -

- Deceased Estate files
-~ Enduring Powers of Attorney

- Files of persons whose property is managed under Powers of Attorney or
Guardianship and Management of Property Tribunal orders

- Investment Board minutes
- Tax return files

- Trust files

-> Wills
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(This information is strictly confidential and is available only to persons with a legal right
to the information.)

Facilities for access

All FOI requests should be directed to the Public Trustee at the address listed above.

STATEMENT UNDER S.8 FREEDOM OF INFORMATION ACT 1989

The following documents are used by or provided by the Public Trustee for the purposes
of making a decision or recommendation -

- Current determination of fees and commission

- Trust files *

v

Deceased Estate files*

v

Management (Order of the Guardianship and Management of Property Tribunal]
files*

Investment Board Agenda and Minutes
Income Tax files*
Wills/Powers of Attorney*

Unclaimed Moneys Records*

N2 N N 2N 2

Confiscation of Criminal Assets files*

- Procedures Manual and staff directions dealing with practice and procedure

(* These files and documents are confidential and are available only to authorised
persons).

STATEMENT UNDER S.79 FREEDOM OF INFORMATION ACT 1989

Three requests were received for access to documents held by the Public Trustee under
the Freedom of Information Act 1996. Access was granted to all of the documents
within 31 days after receipt of the request, at no cost to the applicant. No other
applications or requests for review were made under the Act.

A Freedom of Information Statement is contained in the Department of Justice and
Community Safety’s Annual Report for 2007-08.



C.5 INTERNAL ACCOUNTABILITY

OUR SENIOR EXECUTIVE TEAM

ANDREW TAYLOR
Public Trustee/Chief Executive

Andrew Taylor was appointed to the statutory office of
Public Trustee for a 5-year term on 30 September 2005, and
undertakes the role of Chief Executive under the Financial
Management Act 1996. The Public Trustee has specific
responsibilities as Trustee established by legislation and is
responsible to the Chief Executive, Department of Justice
and Community Safety (JACS] through a Deputy Chief
Executive.

Mr Taylor is Senior Member of the Public Trustee
Investment Board, member of the National Council of the
Trustee Corporations of Australia, member of the Australian
Guardianship and Administration Council, member of the National Council of the
Trustee Corporations of Australia Inc and member of the ACT Ministerial Advisory
Council on Ageing. He is trustee for the Capital Region Community Foundation (known
as GreaterGood) and for the Capital Country Healthcare Foundation.

The Public Trustee's responsibilities relative to PTACT's organisational/output structure
are to -

- Lead and improve service delivery in Trustee administration.
Effective allocation of budget, planning and resources.
Deliver best practice trustee policies, practices and procedures.

N
N
- Ensure case management strategies meet the needs of clients and stakeholders.
- Minimise operational costs while maintaining a high level of client service.

N

Ensure a high performance culture.

The Public Trustee is remunerated in accordance with a Determination of the
Remuneration Tribunal. All other Public Trustee executives are remunerated under the
Public Sector Management Act 19%4.

DOUG GILLESPIE
Senior Deputy Public Trustee

Doug Gillespie has over 41 years experience in the Trustee
industry, including 18 years with PTACT. His position

has a strong technical focus with a major emphasis on
overseeing financial planning activities and professional
investment services. He is also responsible for the provision
of sound financial and investment advice to clients and the
preparation of plans for each trust.

Mr Gillespie is an Associate of the Executor and Trustee
Institute of Australia, a member of the Financial Planning
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Association [ACT Chapter] and is a Senior Associate of the Financial Services Institute
of Australasia (FINSIA). He is the Public Trustee’s representative on the board of
the Capital Region Community Foundation as well as a trustee for the AFL Canberra

Foundation.

SUE LA PEYRE
Manager - Trusts

JOANNE THOMPSON
Manager - Finance

TONI LEIPER

Sue La Peyre has been with the Public Trustee since 1989,
and is a practising solicitor and member of the Law Society

of the ACT. She has experience in the private sector and her
responsibilities involve a management, leadership and staff
development focus. Her position also assumes a quality
control function with the editing and reviewing of work to
ensure statutory compliance. Ms La Peyre has responsibility for
the administration of more complex Estates, Trusts and Wills.

Ms La Peyre has attained a Bachelor of Arts and a Bachelor
of Laws at Sydney University.

Joanne Thompson was appointed as Manager - Finance in
2006 and has 18 years experience with the Public Trustee.
Ms Thompson manages all Public Trustee accounting
functions including office management, government trust
accounts, taxation and has responsibility for financial
reporting. She is also responsible for ensuring maximum
return on cash investments.

Ms Thompson has been awarded a Diploma and an
Advanced Diploma of Government Financial Management.

Manager - Personal Management Services

Toni Leiper was appointed to this upgraded position in 2006,
and is responsible for overseeing and running the Personal
Management Services Unit. She has extensive experience in
Public Trustee administration. Mrs Leiper and her staff have
overall responsibility for the financial and property affairs

of represented clients including approximately 442 clients
subject to financial management orders, and 69 who have
appointed the Public Trustee as their attorney.



PUBLIC TRUSTEE INVESTMENT BOARD

The Public Trustee Investment Board is established under the Public Trustee Act 1925
and advises the Public Trustee. The Board is not a governance board and does not
provide advice to the Minister. A full report on the Public Trustee Investment Board is
separately provided in this section of the Annual Report.

PUBLIC TRUSTEE MANAGEMENT COMMITTEE

Supporting the Public Trustee in his role as agency head, the Public Trustee's
Management Committee focuses on -

-~ Implementing the Public Trustee's Business Plan and Activity Agenda.

- Public Trustee Investment Management Advisory issues, setting direction,
approving investment and reviewing and endorsing asset allocations under the
prudent person investment principle.

- Risk Management complementing the audit and management advisory functions.

- Resource Management providing support and advice to the Public Trustee on the
management and operations of the office.

The Public Trustee’s Organisation Chart is at Part A1 of this report.

BUSINESS PLANNING

PTACT reports against its Business Plan during the year through its Status Reports to
ACT Treasury and quarterly meetings with the Deputy Chief Executive.

INDEPENDENT ADVICE

During the year, the PTACT completed an independent review of investment
arrangements through Russell Investment.

An external financial markets specialist provides appropriate independent advice in
respect to fund and fund manager performance, investments, asset allocation and risk
profiles.

Further investment advice was sourced during the year from fund managers including -

- Tasman Asset Management Limited (trading as Tyndall);
- Suncorp Metway; and
- UBS Global Asset Management.

OUR LEGAL ADVISORS

In addition to our in-house practising solicitors, the Public Trustee takes advice from
the Government Solicitor of the ACT and, in matters concerning our clients” personal
matters, through the private sector.

DELEGATIONS

Financial delegations are set under the Public Trustee Act 1985, the Financial
Management Act 1996 and the Audit Act 1989. Delegations are reviewed each financial
year.
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PTACT,

PUBLIC TRUSTEE INVESTMENT BOARD
PUBLIC TRUSTEE FOR THE ACT

ANNUAL REPORT 2007/08

The Public Trustee Investment Board (the Board) was established under S.46 of the Public
Trustee Act 1985.

Under the Act, the Board must consist of the Public Trustee as Senior Member, and at
least two other members appointed by the Minister for a term not longer than three years.
Members are not remunerated.

Board members provide expertise to ensure best practice in financial and risk management
and advise the Public Trustee on -

- investment strategies concerning moneys held in the common funds or otherwise
available for investment;

- core financial areas related to the development and management of the common funds
on behalf of Public Trustee client investors; and

- aspects of policy and its implementation to ensure that it meets the needs of the Public
Trustee Act 1985, the Trustee Act 1925 and the Financial Management Act 1996.

The board consists of the Public Trustee, Andrew Taylor and four members appointed in
March 2006 by the Chief Minister.

Mr Len Early brings to the Board, high-level expertise in fund
management, risk management and corporate governance. Mr Early is

a principal of Len Early Pty Ltd, providing advice on public sector policy
and financial management, with a particular focus on public sector
governance, public sector financial reform, budget reform, public sector
superannuation and policy evaluation. A former Deputy Secretary of
Department of Finance and Administration (Clth), Mr Early holds a number
of other current Board appointments.

Ms Glenys Roper is Director of Roex Management Pty Ltd, providing
business and management advice. A former Chief Executive in the
Commonwealth, Ms Roper was responsible for federal government
strategy for electronic service delivery and processing. Ms Roperis a
member of several other Boards, including the NSW Superannuation
Administration Corporation and the ACT Government Procurement
Board. She chairs the ACT Cleaning Industry Long Service Leave Board,
responsible for investing and distributing long service leave entitlements.

Mr Roger Broughton is currently Executive Director, Investment and
Economics, ACT Treasury. Mr Broughton has extensive experience in
financial and economic policy together with his responsibilities in the
financial management and investment of ACT Government funds and
superannuation liabilities and assets. Prior to embarking on a public
service career, Mr Broughton spent 17 years in the energy and water
industries. Until recently, he was also Chair of the ACT Insurance




Authority. He currently oversights around 60 percent of the ACT's revenue and 95 percent of
its financial assets and liabilities.

Ms Christine Goode PSM has 34 years experience in Australian Public
Service administration across constitutional development; public service
central management; transport; communications and superannuation
and has held senior executive positions for 20 years. Since retiring from
full-time work Ms Goode has served on the Board of State Super Financial

- -
-ﬂ Services Ltd, and presently is Deputy Chair of the Board of Airservices
1 Australia. She also consults on risk management and leadership.
The Board met on six occasions during the year - 9 August 2007, 19 September 2007, 13
November 2007, 22 January 2008, 21 February 2008 & 21 May 2008 - representing four
scheduled quarterly meetings plus two special meeting specifically to consider the review

of PTACT's investment arrangements. The Deputy Public Trustee and the Finance Manager
provide reports and attend board meetings.

The Board takes advice on market and fund manager performance through quarterly
investment reports from an external financial markets/asset management consultant, Robert
Johnson & Associates.

The board has overseen a quality performance of the Public Trustee’s Common Funds during
what has otherwise been a bleak investment year. In May 2008, the Board endorsed raising
the Public Trustee’s Cash Common Fund interest rate to 7.00% to incrementally reduce the
reserve.

During the year, the Board considered and made recommendations in respect to -

- Addition of a fifth Common Fund, the Public Trustee’s International Equities
Common Fund.

- The rate of interest payable on the Public Trustee's Cash Common Fund.

- Engagement of an independent consultant to review the Public Trustee's
investment arrangements.

- Review of the Public Trustee's Cash Common Fund Cash Management Policy

- Aclient-based strategic review of the business of the Public Trustee and the
preparation of an appropriate business model.

- Noted the Public Trustee's Statement of Intent, Status Report and Management
Discussion and Analysis (MDA).

The term of current Board members expires in March 2009. As required under the Public
Trustee Act, the Minister will consider appointments for a 3-year term to take effect upon the
expiry of the term of the current board.

| thank members of the Board together with my Senior Deputy Public Trustee -
Doug Gillespie, Finance Manager - Joanne Thompson as well as Robert Johnson &
Associates for their valuable advice and contribution to the office during 2007/08.

Andrew Taylor
SENIOR MEMBER/PUBLIC TRUSTEE
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C.6 HUMAN RESOURCE PERFORMANCE

PTACT's Human Resource performance accords with the following themes derived from
the seven strategic themes of the Canberra Plan -

- Delivering for the future.

- Strengthening organisational resilience.
- Sustaining Community Confidence.

- Working collaboratively.

- Enhancing skills and capabilities

During the reported year PTACT increased its total staff to 32 (FTE's). In addition, a
number of important changes were made to the structure aimed at achieving a strong
succession-planning base, capacity to attract and retain skilled staff, recognition of
future leaders and ensuring that PTACT has strong future economic viability -

- Creation of positions of Legal 1 and Legal 2.
- Appointment of a further practicing solicitor to the Estates and Trusts Section.

- Reclassification of positions of Managers of Finance and Personal Management
Services to SOGB

- Creation of a position of Trust Officer Grade 2 in Personal Management Services

- Adjustment of increment levels in recognition of workload, responsibility, learning
and achievement.

- Sponsoring managers to undertake the Take the Lead Course.

- Maintenance of a strong learning culture through the JACS training program.

PTACT has a policy of staff rotation to ensure that our staff members are broadly
experienced in Trustee matters and to address succession issues.

Our strong academic
relationship with the
University of Western
Sydney provides
contemporary and
appropriate industry
training for our staff.

PTACT has commenced a
program of collaboration
with the staff of the Public
Advocate of the ACT to
ensure that, in matters

of mutual concern and
responsibility, the best
solution is delivered to
the client.

Senior Deputy Public Trustee - Doug Gillespie with fellow recipients
of the Commissioner for Public Administration Awards from

Chief Minister Jon Stanhope MLA and Commissioner for Public
Administration - Cathy Hudson



C.7 STAFFING PROFILE

At 30 June 2008, our total staff was 32 (FTE's). The Public Trustee's Organisation Chart
is at Part A.1 "Our Structure” of this report.

OUR STAFFING PROFILE
The profile of PTACT staff is indicated in the table below.

SECTION/ TITLE CLASSIFICATION F M CATEGORY EMPLOYMENT
AUTHORITY

Public Trustee/ Full time Statutory 1 5yr PSMA

Chief Executive Office Holder contract Public Trustee Act

Senior Deputy Public ~ Sen. Officer Gr B 1 Perm Appt ~ PSMA

Trustee (SEA) Public Trustee Act

Mgr Trusts — Deputy ~ Legal 2 1 Perm Appt  PSMA

Public Trustee

Mgr Finance - Sen Officer Gr B 1 Perm Appt  PSMA

Deputy Public

Trustee

Mgr PMS - Deputy Sen Officer Gr B 1 Perm Appt  PSMA

Public Trustee

Taxation Officer Trust Officer 2 1 Perm Appt  PSMA

Estates/Trusts Legal 1 1

Estates/Trusts Trust Officer 2 2 2 Perm Appt  PSMA

PMS Trust Officer 2 1 Perm Appt  PSMA

Estates/Trusts Trust Officer 1 1 1 Perm Appt  PSMA

PMS Trust Officer 1 5 1 Perm Appt  PSMA

Exec/Admin Trust Officer 1 1 1 Perm Appt  PSMA

Finance Officer Trust Officer 1 1 1 Perm Appt  PSMA

Pers Man Serv Trust Asst A 1 Temp Appt  PSMA

Estates/Trusts Trust Asst 1 2 Perm Appt  PSMA

Receptionist Trust Asst 3 Perm Appt  PSMA

Exec/Admin Trust Asst 6 Perm Appt  PSMA

TOTAL 20 12
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OUR AGE PROFILE

The average length of service of our staff is 5.95 years. The gender and age profile of
PTACT staff expressed in five-year increments is indicated in the graph below.

PTACT Age Profile of Staff
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EMPLOYMENT ARRANGEMENTS

Our people are engaged under the Public Sector Management Act 1994, as varied by
the Department of Justice and Community Safety Certified Agreement 2007/2010.

The ACT Remuneration Tribunal determines the remuneration in respect to the Office of
Public Trustee, as an Executive in the ACT Public Service.

C.8 LEARNING AND DEVELOPMENT

TRAINING

A major and ongoing priority of the Public Trustee is to attract, develop and retain
appropriately skilled persons. Work has re-commenced on the Public Trustee Practice
Manual in order to provide a resource for staff and management alike.

The Public Trustee participates with other institutions including Trustee Corporations of
Australia (TCA), Administration and Guardianship Council [AGAC) and the Australia and
New Zealand Public Trustees’ forum in accessing appropriate training and exposure to
contemporary industry issues.

We provide access to Continuing Legal and Taxation Education as a vital tool in ensuring
that our legal and accounting staff is competent to meet the demands of an increasingly
complex legal/accounting/tax environment, and to ensure that our risk management
strategies are successful.

Our officers are encouraged to access study appropriate to their needs through the ACT
Government Study Assistance Scheme. Two PTACT staff are in their final units towards
CPA and Bachelor of Business [Accounting major).



Formal industry training is presently sourced through the University of Western Sydney
and the Financial Services Institute of Australasia (FINSIAJ.

During the reported year an amount of approximately $45,000.00 was allocated towards
staff training. This represents an amount of $1,363.00 per person spent on training.

Two senior managers regularly attend an Estate Planning Group made up of
representatives of the private and public sector estate lawyers.

Freedom of Information training was provided to PTACT's FOI officer.

PERFORMANCE MANAGEMENT

PTACT's Performance Management Plan was first introduced in 2007 and seeks to
approach performance management from a positive perspective. Rather than seeking
continuous quantified improvements in the volume of individual outputs, it seeks to
address our capability by in turn addressing those underlying issues, which support and
develop capability at an individual level.

The first Performance Management Plan provided PTACT management with useful
information about individual staff career aspirations, training needs, work preferences,
staff morale, workplace issues, staff safety and service standards.

C.9 WORKPLACE HEALTH AND SAFETY

The Public Trustee is subject to the Department of Justice and Community Safety's
Occupational Health and Safety policy.

PTACT has appointed two OH&S representatives to deal with health and safety
management issues through our Management Committee.

During the year, PTACT undertook the following health and safety measures -

- Installed security screens at PTACT's Reception to enhance receptionist safety
and privacy.

Checked and tested all duress alarms.

Ergonomic seating provided to suit the individual needs of all staff.

Influenza Vaccine provided at no cost to 18 staff.

Training was provided to one replacement deputy OH&S staff representative.
Mental health training provided to all PTACT staff.

First Aid Training provided to two PTACT First Aid Officers.

Tested and tagged all PTACT electrical appliances.

Installed screens to all workstations adjacent to windows to inhibit draughts.
Protective gloves provided to all staff in respect to visits to client premises.
Provided protective clothing kits in vehicles for staff visits to client premises.
Tested and re-balanced airconditioning.

Checked and maintained First Aid Kit.

N2 2 2N N N N 2 2 2N N 2 2
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- Undertook a fire safety audit, fire evacuations and installed fire safety signs.
- Verosol blinds fitted to all western and north-western windows.

- Workplace protection orders taken out in respect to two clients considered a
threat to staff safety.

Three minor accidents were reported during the year. Causes were identified and
resolved as necessary.

During the year no accidents or dangerous occurrences requiring the giving of notices
under S.85 of the Occupational Health and Safety Act 1989 (OH&S Act) were reported.

No investigations were conducted during the year involving tests on any plant,
substance or thing in the course of such investigations.

No directions were given to the Public Trustee under 5.578 of the OH&S Act
No notices were given to the Public Trustee under S.76 and 77 of the OH&S Act.

No workers” compensation claims were reported during the reported year. The annual
premium was $35,745.00. This premium reflects influences external to the office and is
not indicative of the Public Trustee’s claims history. The increase in the premium from
$18,499.77 in 2006-07 relates to PTACT being moved from JACS-Other as a second tier
devolution entity to a non-JACS first tier devolution entity. As such, PTACT's premium
increased from a segment rate of .88% for 2006-07 to a rate of 3.20% in 2007-08. Whilst
the segment rate for JACS-Other has dropped to 2.06% for 2007-08 and projected to
1.94% for 2008-09, PTACT's premium is projected to drop to 1.48% assuming no major
claims are made.

PTACT is a Statutory Office within the Department of Justice and Community Safety and
reporting requirements under the ACT Government's Workplace Health Strategic Plan
2005-2007 are covered in the Department’s Annual Report.

C.10 WORKPLACE RELATIONS

This has been covered in the Department of Justice and Community Safety’s Annual
Report 2007-2008.

The Public Trustee reviewed a Special Employment Arrangement (SEA) in respect to
one officer. This resulted in remuneration of 20% over and above the officer’s current
classification of SOGB. No provision was made for the use of a privately plated vehicle.

No PTACT staff members are covered by Australian Workplace Agreements (AWA's] and
no staff members were transferred from AWA's to SEA's. No AWA's were terminated or
lapsed.

C.11 STRATEGIC BUSHFIRE MANAGEMENT PLAN

This section is not relevant to the Public Trustee’s operations.



C.12 STRATEGIC ASSET MANAGEMENT

NON-GOVERNMENT ASSETS

The Public Trustee manages significant non-government assets in its capacity as
Trustee. These assets are not reported, as they are not within the scope of this
requirement.

GOVERNMENT ASSETS

The only government asset directly managed by the Public Trustee is a commercial
van valued at $11,375.00. This asset is internally managed in respect to insurance and
maintenance and will not need replacing for at least two years.

During 2007-08 no significant assets were added to, or removed from, the Public
Trustee’s corporate assets register.

OFFICE ACCOMMODATION

The Public Trustee employs 32 (FTE's]) staff accommodated in 515 sq metres at ground
level in ActewAGL House. The area currently occupied by each member of staff is
16.09 sq metres. All employees are accommodated in an office environment.

During the year, some minor works were undertaken to re-configure the floor plan.

The Public Trustee uses the ATLAS system to track and manage IT equipment.

C.13 CAPITAL WORKS

The capital works undertaken to re-configure the floor plan and provide an additional
2 workstations were undertaken by ACT Procurement Services to a value of $55,000
and were funded within budget.

C.14 GOVERNMENT CONTRACTING

PROCUREMENT PRINCIPLES AND PROCESSES

PTACT did not undertake any direct procurement activities during the year, other than
contracts entered into by ACT Procurement Solutions on behalf of PTACT, for minor
works associated with the re-configuration of premises at ActewAGL House.

The ongoing review and selection of Funds Managers is a critical component of

the management of the investment of the PTACT's funds and selection is made in
accordance with procurement principles. The Public Trustee utilises the technical
knowledge, expertise or resources of external Funds Managers to invest funds within
domestic financial markets.

EXTERNAL SOURCES OF LABOUR AND SERVICES

Contracts entered into and continuing include -

- Robert Johnson and Associates for services as asset/markets consultant - Daily
cost $1,500 as required - Contract dated May 2000.
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- Russell Investment Group - contract for the review of the Public Trustee’s
investment arrangements. Rate $55,000. Accessed under existing contract with
ACT Treasury.

- Vanguard Investments Australia - Contract for the supply of Fund Manager
Services in connection with PTACT's recently established International Equities
Fund. Accessed under existing contract with ACT Treasury.

- Tasman Asset Management Limited trading as Tyndal for services as Fund
Manager for Australian Equities Common Fund - Rate .66% - contract dated
November 2005

- Asteron - for custodian services in respect to the Public Trustee’s Australian
Equities Fund - Rate .1% - Contract dated November 2005.

- Alliance Bernstein Australia Limited for services as Fund Manager for Alliance
Cash Enhanced Trust Fund - Rate .22% - Contract dated June 2001 and
terminated in May 2008.

- UBS Global Asset Management for services as Fund Manager for Listed Property
Trusts Common Fund - Rate .85% - Contract dated June 2001 and terminated in
May 2008.

- Suncorp Metway for Suncorp Metway Investment Management Limited - rate
.22% - Contract dated August 2001.

- Ultradata for use under licence and technical support of TACT Business System -
Rate for 2006-07 - $56,106.13 - Contract dated 1986 and reviewed 2006.

- PROMADIS - in connection with the development of PTACT's Online Wills Fact
Finder — under existing government contracts with ORS - $30,000.

INTEREST PAID ON COMMERCIAL ACCOUNTS

No interest was paid under Part 4 of the Government Procurement Act 2001.

C.15 COMMUNITY GRANTS/ASSISTANCE/SPONSORSHIP

PTACT provided $3,000.00 as major sponsor toward the conduct of Life’s Reflection by
the ACT Office for Ageing, ACT Dept of Disability, Housing and Community Services. Our
sponsorship of Life's Reflection is our way of highlighting the positive aspects of ageing,
the contribution by Seniors to our community and to engage with Seniors in this annual
celebration of Seniors Week. Additionally $5,000 was provided to OzHarvest by way of
sponsorship.

C.16 TERRITORY RECORDS

PTACT's Records Disposal Schedule has been made a notifiable instrument under
S.19(2) of the Territory Records Act 2002 and is available at:

http://www.legislation.act.gov.au/ni/2006-30/default.asp



Arecords management framework has been implemented in accordance with these
documents. Appropriate training and resources have been made available to Public
Trustee staff to comply with the requirements of the Act.

PTACT has made arrangements for the exemption of PTACT client files from the public
access provisions in the Territory Records Act 2002.

C.17 HUMAN RIGHTS ACT 2004

OUR ROLE AS DECISION-MAKER FOR FINANCIAL AND PROPERTY MATTERS

The Public Trustee is appointed as Financial Manager, by the Guardianship and
Management of Property Tribunal for persons with impaired decision-making ability in
approximately 50% of cases. This appointment brings with it a discipline to constantly
balance the need for intervention in people’s lives against their perceived wishes. We
seek to impose the minimal impact necessary, mindful of the rights of represented
persons and encourage protected persons to live in the general community as
independently as possible.

EDUCATION AND TRAINING OF STAFF ON HUMAN RIGHTS PRINCIPLES

It is vital that our people understand human rights issues and respect the rights of our
clients. We recognise the stresses experienced by our people in their challenging work
and actively promote human rights issues amongst staff.

During the reported year, training was provided by the Human Rights Unit JACS to
PTACT staff in human rights issues. Additionally, the Mental Health Unit in ACT Health
provided our staff with training in mental health issues.

DISSEMINATION OF INFORMATION ABOUT HUMAN RIGHTS

Information and policy documents relating to the legislative scrutiny process and
such human rights/discrimination issues as workplace discrimination, harassment
and bullying prevention was circulated to Public Trustee staff in April 2008. The Public
Trustee is represented on the Justice and Community Safety Workplace Consultative
Committee through which human rights information is disseminated to staff.

LEGISLATIVE SCRUTINY

The Public Trustee has not developed any legislative proposals during the year requiring
consultation with the Human Rights Commissioner.

LEGISLATIVE AUDITS

The Public Trustee has not undertaken any legislative audits during the reported year.

The Public Trustee is a member of the Australian Guardianship and Administration
Council and through this council is apprised of and influences, human rights issues
relating to Guardianship, Administration and Public Trustee matters in other Australian
and international jurisdictions.
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C.18 COMMISSIONER FOR THE ENVIRONMENT

S.23 of the Commissioner for the Environment Act 1993 requires the Public Trustee to
report on -

- requests for staff to assist in the preparation of the State of the Environment
Report;

- assistance provided in response to such a request;
- Investigations carried out by the Commissioner of any activities carried out by the
agency; and

- recommendations made by the Commissioner following an investigation of the
agency’s activities, and any actions taken in response to those recommendations.

No requests were made and no assistance provided. No investigations concerning the
Public Trustee were made by the Commissioner.

C.19 ACT MULTICULTURAL STRATEGY

The Public Trustee’s progress against the relevant strategic areas of the ACT
Multicultural Strategy 2006-09 based upon the ten key themes of the strategy is as
follows -

HUMAN RIGHTS

During the reported year, PTACT participated in the development of legislation
responding to a Private Member's Bill dealing with the property of missing persons.

PTACT has actively participated in the "SupportLink - Pathways for Elder Abuse
Intervention” program to establish an agreed pathway for intervention in matters of
reported abuse or mistreatment of older persons within the ACT. The philosophy is to
provide proactive assistance to people where possible and to work in collaboration with
other services in order to achieve common goals.

ACCESS AND EQUITY

PTACT is in the process of implementing an Online Wills Fact Finder which will enable

the Public Trustee’s prospective Wills clients to provide important details necessary for
the preparation of their Will through an online secure system, from the convenience of

their office/home.

AGEING AND AGED CARE ISSUES

The Public Trustee is a member of the Ministerial Advisory Council on Ageing (MACA)
and has participated in the ‘Silver Lining Project” aimed at heightening awareness of the
value of mature age employment.

CULTURAL AND RELIGIOUS ACCEPTANCE

PTACT provided a number of information seminars to people of non-English speaking
backgrounds through community groups.



LANGUAGE POLICY

PTACT has placed appropriate aids on all brochures and on its website to assist in
accessing interpreting services.

TERRORISM

PTACT has joined with other Public/State Trustees and Trustee corporations in
addressing the requirements of the Anti-Money Laundering and Counter-Terrorism
Financing Act 2006. A joint submission has been submitted to AUSTRAC and to the
federal Attorney-General's Department seeking exemption from the substantial
requirements of the Act as they relate to Public Trustees.

C.20 ABORIGINAL AND TORRES STRAIT ISLANDER REPORTING

As a Community Service Provider, the Public Trustee provides services to the ACT
Community, seeking to ensure that community members enjoy the same level of access
to our services regardless of economic or cultural considerations.

The nature of services provided by the Public Trustee assists in the building of
functional and resilient families and communities in conformity with a key priority
outcome in the report “Improved wealth creation and economic sustainability for
individuals, families and communities”.

In delivering our services we exercise compassion by partial or full waiver of fees and
charges on the basis of hardship.

We provide our services at the convenience of our clients, undertaking home/hospital/
nursing home visits where access is a problem.

We undertake Community Service Obligations for members of the community under

a disadvantage, including those with impaired decision-making ability. These services
include drafting Wills and Enduring Powers of Attorney and administration of deceased
estates.

C.21 ECOLOGICALLY SUSTAINABLE DEVELOPMENT

S.158A of the Environment Protection Act 1997 requires the Public Trustee to report
on agency actions and initiatives taken during the reporting year to support ecologically
sustainable development.

During 2007-2008, PTACT's administration accorded with the principles of ecologically
sustainable development by -

- Installing water-saving sensors on taps.

- Using recyclable consumables for equipment including copier toner and
unbleached paper.

- Preparing publications, forms etc on recycled paper.
- Recycling all paper waste both internally and externally.

- Promoting the use of email facilities to reduce the impact on paper usage.
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- Lodging tax returns electronically.
- A policy of duplex copying and printing.

A report on our progress in the management of sustainability issues is as follows -

Transport Fleet Management

The Public Trustee has two vehicles. Both vehicles have four cylinder engines, use low
octane unleaded fuel and are serviced regularly. The total value and quantity of fuel
used by both vehicles during the year was $2843.35 - approximately 2,034.04 litres.
Energy Use Management

In 2007-08, PTACT's electricity consumption was 106,674kwhs, of which 10,668kwhs
was renewable energy. No gas was consumed.

PTACT undertook the following measures to improve energy use management -

- Utilising office equipment, which automatically powers down when not in use.

- Observing "Earth Hour 2008’ by ensuring that all lights and appliances where
switched off.

- Tinting office windows and installing blinds to better manage airconditioning.
- Using four cylinder office vehicles.
- Installing timer devices on office lighting.

- Installation of timing switch on warehouse lights to prevent persons leaving lights
on for sustained periods.

C.22 ACT WOMEN’S PLAN 2004-2009

The Public Trustee’s response, against objectives identified in the ACT Women's Plan
Action Plan, is as follows -
Representation and recognition
- During 2007/08, PTACT appointed women to key positions as Legal 1 and 2 and
to newly classified positions of Manager - Finance and Manager - Personal
Management Services.
Good health and wellbeing
- We made ‘flu injections available to all staff at no cost.
- We regularly address female community groups on the value of having an
Enduring Power of Attorney and an up to date Will.
Responsive housing

- As Financial Manager appointed by the Guardianship and Management of
Property Tribunal, we seek to ensure that represented women have their finances
and property appropriately managed.



Safe, inclusive communities

-~ The Public Trustee is a member of the Elder Abuse Prevention Implementation
Taskforce and Legal Support Group, which addresses options for dealing with
elder abuse (with particular emphasis on women) in the community.

- Our female reception officers are provided with training in dealing with aggressive
and volatile customers.

Economic Security and Opportunities
- We provide flexible work arrangements for our working mothers.
- We do not expect unrealistic working hours from our staff.

- Our approach to equity and diversity provides employment opportunities for
mature age female staff.

- We consider our female staff with carer responsibilities by adopting a balanced
approach to their needs.

Flexible education and training

- We provide professional and paid training and study assistance for our staff.
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Strategic Asset Management 129

T
Taxation Services 99

Territory Records 130, 131

Transmittal Certificate iii

Trusts 1,7, 9,93, 94, 95, 98, 99, 102, 103, 120, 124, 130, 142, 143

u
Unclaimed Moneys 4, 12,97, 111, 118, 143

w

Wills 1,4,7,9,12,13, 98, 100, 102, 103, 110, 111, 112, 117, 118, 120, 130, 132, 133, 143
Workplace Health and Safety 127

Workplace Relations 128
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GLOSSARY OF ABBREVIATIONS AND ACRONYMS

Cso

COTA
EPA

FMA
GST

JACS
MACA
PTACT

Community Service Obligations. Those obligations to the community that
the ACT Government purchases from the Public Trustee.

Council On The Ageing.

Enduring Power of Attorney - A formal instrument by which one person
empowers another to represent him/her, or act in his/her place for certain
purposes. An Enduring Power of Attorney continues to have effect after a
person loses mental capacity.

Financial Management Act 1996.

An indirect broad based consumption tax built into the price of specified
goods and services and collected at point of sale.

ACT Department of Justice and Community Safety.
Ministerial Advisory Council on Ageing.

Public Trustee for the Australian Capital Territory.
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GLOSSARY OF TECHNICAL TERMS

Attorney

Common Fund

Criminal Assets

CSO

S3IY3ASS0T19 ANV SIJIANIddV

Current Ratio

Enduring Power
of Attorney

Estate

Executor

Financial Manager

Funds Manager

Goods and Services
Tax
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A person appointed by another to act in his or her place or
represent them.

A fund held by more than one person to enable a greater return
on the shared investment.

Items of value obtained by illegal or criminal acts, forfeited
under the Confiscation of Criminal Assets Act 2003.

Community Service Obligations. Those obligations to the
community that the ACT Government purchases from the
Public Trustee and broadly include financial management
services under order of the Guardianship and Management

of Property Tribunal, Enduring Powers of Attorney, Welfare
Funerals, AFP call-outs, examination of external financial
manager’'s accounts, deceased estates less than $100,000 and
Trusts less than $100,000.

The ratio of current assets to current liabilities.

A formal instrument by which one person empowers another to
represent him/her, or act in his/her place for certain purposes.
An Enduring Power of Attorney continues to have effect after a
person loses mental capacity.

The sum of the assets less the liabilities of a person, especially
of a deceased, a bankrupt or beneficiary.

The person or company appointed by a Will to administer an
estate in accordance with the terms.

A person appointed under order of the Guardianship and
Management of Property Tribunal to make financial decisions
in relation to a person’s financial matters, or a matter affecting
that person’s property for persons were the person has
impaired decision making ability and is incapable of managing
those matters (eg bank accounts or property or shares). A
Financial Manager may make financial decisions for the
represented person. Most financial management orders are
permanent.

A person or organisation responsible for investing moneys on
behalf of another.

An indirect broad based consumption tax built into the price of
specified goods and services and collected at point of sale.



Guardian

Investment Strategy

Liquidity
Long Term Liability

Manager

Minor
Procurement

Prudent Person
Principle

Public Interest
Disclosure

PT Investment Board

Risk Profile

Statement of Intent

Sustained Asset Base
Trustee

Unclaimed Moneys

will

A substitute decision-maker appointed under order of the
Guardianship and Management of Property Tribunal, to make
decisions relating to the health and welfare of a person with
impaired decision-making ability. A guardian is appointed for

a specific time and with specific functions (eg where to live,
what services they will receive and what medical treatment they
should receive).

A plan distributing assets amongst various investments for
future financial return or benefit.

Available cash or the capacity to obtain it on demand.

Payment not required within 12 months or liabilities not
classified as current.

A person appointed pursuant to the Guardianship and
Management of Property Act 1991 to manage the financial and
property affairs of a represented person (ie having impaired
decision-making ability).

A person under the age of legal majority ie under 18 yrs.
Acquisition of good, services and works by Territory entities.

The care, diligence and skill that a prudent person would
exercise in managing the affairs of another person.

A report made under “whistleblower” legislation under which a
person may confidentially report any corrupt, illegal or
fraudulent acts in the public sector.

A board established under S.47 of the Public Trustee Act 1985
to advise the Public Trustee on investment and related matters.

An individual's sensitivity to volatility of investments.

A statement under 5.58 of the Financial Management Act 1996
setting out the activities, objectives and performance criteria of
the authority for the year and relating to the ownership by the
government in a territory authority or entity.

Ability to sustain asset base indicated by changes in net assets.
A person who holds property in trust for another.

Moneys surrendered to the Public Trustee on behalf of the
Territory under the Unclaimed Moneys Act 1950.

A written statement made by an individual, which provides for
the disposition of property upon death.
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PTACT,

PUBLIC TRUSTEE

FOR THE AUSTRALIAN CAPITAL TERRITORY
WILLS C ESTATES COPOWERS OF ATTORNEY O TRUSTS

Ground Floor, ActewAGL House
221 London Circuit
Canberra City ACT 2601

PO Box 221
Civic Square ACT 2608

Tel (02) 6207 9800
Fax (02) 6207 9811




